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YT2IY 7Y YYD NN NPT .NPNIIN 7Y POY VINPY TPIND) 1IN
DIPNA DIXNDIN D30 NIINND 7PN NIIWNN .NTIAYN DY D2 1IN
29 VNS
(D %
APDND NLY D3 NDMY DNPNI O
MNP NN +7DND O

: 1IN0 MOIWYN2.10.3.3
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OPON HY 1220 YIRIY JPN M7AY JWY) UN NI ND NOIYNI TN NN 2.10.3.3.1
2PN MYIITI NIIWNN NTHNY DY DNIPNN NN NN WY
NND DTND DRNNA N N NNN WX NI NTHY 7PN INNL - 2.10.3.3.2
TN LYNY ,1996 YONRIYIN JPNY DRNNA ,DIVPIIT0 NOIWN PPN NN 2.10.3.3.3
12125 NOIWN 1PN 1A - DNV
JANP/ANY NN ,DYPN PRI DOTIYY DNV DN IWINN NOIWHPN 2.10.3.3.4
.DIPNN NDIVND DNNNA DIPN MNOYD
2PN DYPN VYWY DYPN NIINN AN NN 2.10.3.3.5
.DMNMON P NMONN DD 2.10.3.3.6
:TNIVI NNVIN2.10.3.4
PN YN DYINY DMWY YIDOYW TN DN PN IUN )20 PTD N2 ONon  2.10.3.4.1
PIMNMPY HY "on
DY DPD INRD MNIYI NTRVYN /7 NOMND 1NINN DOYAND 1NN PION DY 2.10.3.4.2
NYIT Y30 YN DI NTRVYN I NPNN NDD> DY PNSN MO Pavn  2.10.3.4.3
39991 79001 'R NODIA MNNND DMIAIN PTN ON2 NOMN
197299 AN MW7 2.10.4
95 5y ,NTIAYN MTHY INRD MPPNDY ,INNRD DY QLY DIWIND NINTY PooN Dy2.10.4.1
INNYNN
,IVNND 00NN ,0NYN MYPNA NPV DN NPRNN PMPY PIDY PavN Y¥2.10.4.2
59 9 DNWPN ,NAY0

STPIND MDY MYV Y TNNRD RN — NPRNNN MP¥H2.10.4.3
DN MYV 5 TIINDY MY I9INA TPIN PPNY INT Pavn2.10.4.4
DY PNV NN YN DN DI 1Y NRT MDY IPOYY D>T1Y2.10.4.5

020199990 099 Moy 2.11

Y5 2.11.1

POXW-1 MDY 1090 NOYON 1DNIY ,DMNONO0 OO NN DI1YOY Nysnn Hy2.11.1.1
.DYVMVIN OYDID MYN DY NIHNPOIN NN

TN NN NYPND SYAN IWNR ,NTNR NIIYN 5955 12NNND YN NN NN 22237 Hy2.11.1.2
1OV N HHO2 MWD TPIND OvPNHN MMPOY My Contact center NSyan
P90N (2.5.2 1910 VNDY 193) DMIATIN PTN PN MYV NIXTA MYND OMP PIND
TENONOV HAVN DY NIYYI MIPYY 1NN P2 MSPRIVIND 12 PIND PINY WA
Y TI00 XIW) DYTYIN WINHA NININD 1NN NNVIRD NPNIN NN NRTPNN

M2¥92 NAVIVA NNNNN POND DMOYY MYIN) IWARN PAOONY NOINn2.11.1.3
TN

MPYN TP WYY TYPNN ( * ) 99010 NI INPN PN MY P10 dNav2.11.1.4
40N MNP NAYL VDN DY 191 M2 TP 190N TIT PR P TN Y THM
STNSD Mo
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NANT MINNIN PAT,X IO NN TP 7 POVMVIND NIYTINND NYPYN IWONNN2.11.1.5
.(Call Back) namn nmow mmy poao ns IN MNNng mMIVaN 190 INK Y NID

M»NNN NMNPY 901 ¥ IWNRD N yx» (CALL BACK) n»95 nan nnov mdw2.11.1.6
(P73 5yN) MPYN NOAPY ThPHI PIN NINND YA M)

(DONVN TPINN YMPY M0 HI2) NN MMYNN 100% NVOPN POON NOIWNN2.11.1.7
NPO92 VNN (TON MLYPN MNPY MLYPN) NPIDY MNPY MLYPN VD YT
.2.4.2.3.9

MYTIN — NI TN 290 MPYN TP DMNAD MOLOPN NYNPYN IWIRN NOIYNN2.11.1.8
NPINNI ,NMI MDNA ODIND VYR 2N MVYPNIN 1DV ,PIN-TR MYTIN,NNNS
.pavn

™MAa9Y) NYOIT 299 23290 PTN NP2 DY NNV MDIWND MPYNHNNN IWONN NOWNN2.11.1.9
(19Y DN 9INNY NOWN OUIN YT

,DOMYP 02210 N12IY TPVAIN) TPV NPT OYNNIN TPYND/DIND WINN DY 2.11.1.10
APINNN DNRIIN 1T TV NN YNNI, DIPIN) IN OYTHI NONN SYNNIN
DNNNA WYIPY MOIWNN DY PN MNONOV NITY Y85 PIDN NPINNKI 2.11.1.11

™MAanY , 05290 TN XN NOMIN MYIITY NIYVND INA NNV NIDIYNIN 1IN NPPTIY
ANITYUNN RYP D9 INMAY  DXNIY»MI) MAVIWN MIIWNI MYITIN MNRNIN
.PODN NIYN DY YD NVTYUN
NONINOVN NNYNN NNVPLISIN 2.11.2

60 TIn NIV PINAN NN NX /N NADIT VIBY YXNN YIT? F190Y MYNN NHENI2.11.2.1
VTR MPYD TP NIVPNN IPNYN DX D) NMDIWNT DXIINDN 990 VI

YTNN NNVIANR PV 55 5510 XNFNIVN PNINN YW SNNID DOWIN PAYY W2.11.2.2

NOIWNN ,MNDT NPANY NIIWN DYNN ,16.6.4 WD Y NNVYPN NP2 NMYNNNIA2.11.2.3
DXNYN DM MAIVN NPADNMY PN ON2 NOMN DY YN MIIWND NPYVMNN
.D"

NYNNI PINAN NN AOWS WATI SVNIXR MNIPY MPY TP NOYIND 11510 NNON22.11.2.4
PR TN N2V INONIPN MYNN NIIWND NNPYN DX PAYND NI IWIND 191 NNYYN
TOPN NN TAD MPON DX PRYNY 1910 INRDY NIITN TNNY (NDY DY)
AT MPYHRNNN IO WITIN MNIDNO0N PNINDN VI PND .Y TYHND

;NN ToNN2.11.2.5

STPIAN DMINY WX — 3290 TN INA DY 990N0D Wpdw DTN2.11.2.6

MYNNANI NP 1 1Y NN PAYL 1901 DY NV NNXY YNIN TP NMOIN2.11.2.7
NPT NNV NOIYN

mmY mmn 5y DTMF nvpnd pnnm no)pn noavnd #PIRN” TN n»idon2.11.2.8
PWRID NNYN NIYND ,IVPNNN DY .1.0N IR 91YOYW PIND 2DV DONIMY ,MION
NNV NI2YN 2DWY YHIN NOIWNNY NIPNT IN DX Y2 NMPYN DX ,TON NXOPM
Y p)

MIYNRN I 12) DPWIN NNPW HWIOUN TN PIN MYSNNI 7NN NNdYWN NI2YN2.11.2.9
XD INNNN NND NNPWN NIV (9PN
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: IOV NYNIAN 2.11.2.10
777 ) D nY ysam »nn — T9ma IVR/ASR/moand oyonw vy 2.11.2.10.1
.O-T-Tech n72n2a n57yNN H¥ NIV 190N ( PNDXN NWIN
TONIPN NIIWNN OV T8 P PIRM PN Tpmn Dv [IVR/ASR/n»o9nn 2.11.2.10.2
AVPNND DY NN 19010 IR MY DTME »5085 —
NOWNN DY NNPYN NN PN TPN DY NOWYNN — 990010 NVYP INND 2.11.2.10.3
DX NNY 2NN NNPWM DNYN MY DI 1.10 190N , 19PN
N yaw> MpHn  \DTMF nwupn 9nx — n Nywa 72 XY TP Nna 2.11.2.10.4
PIINN NNPWN TPIIN NMININ IO SYNNRD TPIN N1 DY NYTIND
DMPY DOY9N |, NXTA ONPN MYNN NIIWHNY MIWOXR 7PIN 3D D 2.11.2.10.5
mynn Mown ,Callback — Y DIV — NDIVTY )ININ POON TN NN
PAR IWARD Y132 (T Tpn Y nonwnn 797 WhatsApp miyynxa
1O 2.11.3
NI2YN ININ NPORIVIPNA MNSY TINND DY) NYHIND 7PNADLN NOIWN2.11.3.1
NOPY NNIND ,MOVLIPIA NI MYTIN ,MNNNA NPIOI ,NTYN MMV NNWN
SV MINSY MY X3 NN ,Call Back ,ACD n»8pyvan mnvo
NNYWY NIMNDN 1N NMMNA MPY NNPW N1y : IVR/ASR ,mp5 08 npyn nnow2.11.3.2
v 25w 951 . IVR/ASR -2 0n0nn Qym 080 ,mphn mannvna "nmyn”
DY NNPYA YNNI ONPN MYNHN AR PIPYN DN PO MPYN 1N DO NOVTIN
O9IPN NMIYNA NNYWN DX TYRND NIPYY AWINDY NNOWNN PIINNYD PADIND IN MPON
v oy IVR/ASRY mipd 92aynb/nns mdsoNn yn»n2.11.3.3
MPYN TRIND TV NN NN NMIOINN NOIYN2.11.3.4
PRI >9'8 2.11.4
ND TPMD MIYPNN NY2 ,XOND TPV NN TNXD OXPY NDND ORINN 77’ Pavn2.11.4.1
.PRI» %2 91001 2py ©19N D390N ynwd
MY I ,INPN DY NTIAY 0D 14 IR TINA YXIAN ,TNNN DTN DXPY NANIN2.11.4.2
N8N
YANWN DWYND PADN DY NIXINN INPINNI - TPINN 2IIXD NN YINYN NNHNRNN2.11.4.3
% 199 MYITA NTNIY TIND NN MIIWHM 1M1
PRI HY Y IR TPMNN INY 10D MNdwn 952.11.4.4
MPYN TPIND OOV P> OXPNN H952.11.4.5
CTI -n no9yn 2.11.5
DMVYN MIYPNNN I¥IYA NN DX 2N XN CTI -1 noyn 5w Mpeyn nmpon2.11.5.1
952 TmnY CTI -n noyn Sy % 12392 D905 NP2 DORNNM PPN ANWNY TP
IIHN MNON

990, 0X7,CTI -N N59yn N0 NN T 11H0I2 VIAY WNNN YT 39510Y MIYNN NNDNI2.11.5.2
S ININ MYITI DRNNA NIIWNN DY NPINIPEPNON NN NN
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9 DY MMY N INAN MPONIYSPNA Tmnd nwa CTI -n novyn 2.11.5.2.1
,MNNNN Y212 MPo2 5190 ,( SKILL) 0218 nynnyn 5)Hm) ,0»poy 0PN
W CTIOW mMxrwAN 5170, Mpoan )1 , ACW M dwin »ON) Ton NYapn

NYPON NN P7aY S TON NXIPN DY NYPONIVIPNN Tnd CTI -n nowyn by 2.11.5.2.2
IVR/ASR -n novynn ynayry

YDONOLPNX PNINT WONT) .NMIDINN MNON 552 Tmnd CTI -n nown Yy 2.11.5.2.3
(N1

YN TPMY TV Nown AN CTIn noyn  2.11.5.2.4

I8N T DY NXOMIM NN 70Ty N CTI N noy 2.11.5.2.5

mMLYPNN NN 2.11.6
DXT ,NVYPNN NOIWN ND NX /N NIDI VIY YNNPN YIT 19905 MYHNN NNONA2.11.6.1

.10 190D NIMIN
MY M”aN) 100% SV NVOPNA TIINN MVOPNN NOIWYN2.11.6.2
(ONX 5919) MPIYA NVOPM DXIDN NVIPN ,YNIY NVLIPNA TINN NIIYNN2.11.6.3
NN DY 7 TY NMANOINT MNY TIVN MVIPN NNV NNV YIT2.11.6.4
D290 PN PN NOMN DY NYOIT Y79y NVYPN NONNND NIRDN NV VIR PaDN2.11.6.5
MY PYIN 2.11.7
TN L8N PYNN M DX N NIDIA VIAD WP YITH 39000 Mynn NNON12.11.7.1
s MININ MYITI MON»NN

62
D) NPXPIDANY NPNADVN NVIPNN NOYIN  %*

YN NDND TP MYNNINI WwNAN CRM noyna »8n pwnn noyom nomnd <
.NNDYD) YNNYNO

O8N NTIAY DY ONONN DIVDNLDN MINN 4

791 1130 BACK OFFICE n1own 1802 N210Y ,mMdWn 18 DY MPNIONOIAND - %
STV DIINY NPDAN ,NNYRI NPDON 1N XN MPOIN DY DMWY DN 191 N

REAL 11802 1YY 83 Y5 Yy 11208 D»OUDLVLDN DN DIOIVONVDN %
0”7 MNT2Y Near TIME

,9T0 NN PN (MIYND NN XYY NNYYW NIV ) NNYW DY NNN NIAYN NN %
ANRAIWOIR (239) BACK OFFICE -5 992 085 , 090X N¥apd ,nd

.DANNYN NN NDY NNOY NN 9

IVR/ASR 2.11.8
Sy MNOY 1ND ,NINPY MNPTD ,MN 09N Noyand wnvwn IVR/ASR -0 noqyn2.11.8.1
YT NYNYN PR YN NYODYN PNSY NIDY NN ,NIPD IIINNDI NNYY IMARND 9
NYTIN NIRYD ;NN HNNNT OMPY NN ,MIYI MMPO NN Py 99d
NN NMY MY nona CALL BACK -5 11950 »901n nINwn 0797 OXXN2
T
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DO DXT 1IN DY, NIIWNN NN /N NADIA VIFY PODN WAT? 19999 MIYNN NNDN22.11.8.2
12197 NTT XA IMN MY, PN

.MooPNY M9 01PN M IVR/ASR 20 0NTD poon n»InNa2.11.8.3

2.4.2 PYD NNI) DMNIYY DXMPY INND TNXY NN 23¥ONY NMIYN )30 P10 1d12.11.8.4
(MINYY 2310 OYN 1NN DY NOYIN DD 319101 1900NY

.2.4.2 PYD N PI192 VAN : NITYN MYNNINA MYN JNP DIPYY DORYNN2.11.8.5

DYUNIN AN NIPON NN 7Y NYITIN MDY NN NNIN NOIYNN2.11.8.6

SOIMNDIN VNN NIPYHY YRV MDPYIN NPT INND2.11.8.7

™29y , 70N [, TOYINR ,I2Y cMAYA DOMPY NN IWIRD NYNIND NOIYNN2.11.8.8
NN

DT 3990 KIv) MDA TN NNIN NIIWN YW NDIN DXT,)I1¥N DY N VI W¥NN2.11.8.9

DNV 59 NoYNa DN DI 1Y 2.11.8.10

NPIDT YOINYS ML NNRRNN M PIND MYIITY NRNY MWD DO 2.11.8.11
.DY22NN DOWIND

09901 MYYNY Noyn 2.11.9

(SMS) D70Hn MYNINI MYTIN MOUNY PVMIVIN NN DPYIND PPN HY2.11.9.1

NN NNND AYPY MINIYT/ NIDIYI IR/ NN OVIDN 79y Y¥ID DINTDNN MOWN2.11.9.2
.PADN HINY ORINNY NNONNIA OMIIN PTN N2

MNP 1997 191, T NN PTN N2 S0 \PT STIIN 2T YR DY MYTINN2.11.9.3
63 (PPN OV PON 291 PN 12 NINOY NYIN) DIV NIIWNY

92y1 KDY 97122 8: 00 NYWN 290 RD) MYIPN NIy Mywa 010N NYWN NOIYNN2.11.9.4
(DPOY 172 MININHDN DIINND INN MYYD

.N2>0 5515 MWNN POWD 1272 IRA NYTIND MOYN 1272 MNYT 229N PaDn H¥2.11.9.5

0’a%) 2.11.10

.19 NN DI HDI1D NI NNVIIND NIIND INY DN 2.11.10.1

TNINNR M1 VIAD YITI /N NADIA VIFY WNIN YT 199D NMIYHRN NHDN2 2.11.10.2
VX TY NTNY YIS 112 1IT NN TN 120 WX DMINRNND OXTYIN DD NOIWNN
NPT YIPN NN DY NPNRYY YDNN MNND ORINK PADN .NNNK NPODOPN NNPN
YTRN MPNANIIN YN HY NPTIDL DY N

%Y 7PTN2 N H7NITA Wav 7821p5 DAYNDY MNPY INKD TWINN NOIYNN 2.11.10.3
.MPoN M7
,DOXNOYUP D10 MY TPVNY VNN MTIOYININ TNRYND/IND YNNI DY 2.11.10.4

APNNIN DNRXIN MY TIV) N2 OYSNN, DIPINI IN DI NONN OYNNIN
M9 YN Noyyn 2.11.11
NN M NN N NADI2 VI WNNN YIT 19010 MYNN NNONI 2.11.11.1
:MINAD MYOITY WIT TIN,TPIND DI 2N NN NIWN TUN ,NM TIwnY
MY I AUNR DINPD I7AY PN MY NMYN XY TN IWINN NOynn 2.11.11.1.1
JUNIN WP D290 PN N2 NONN
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YN OV HOVIN HDN2 TIYIN IVARN NOIYNN qON 2.11.11.1.2
TN ON1AY ©ONIND DIPYNNN DY TIVN IWINN NOIYHNN 2.11.11.1.3
DY DN NYPN 7Y YT DY NN NIHNI YIPN NDID IWANN NOWHND 2.11.11.1.4
(1219.0,7°N 01 NI ) .DXNI9 HY
npnYn TN80 CTI -5y 2o5wann noynd >OMLIN PYHN P> NO9yNa 2.11.11.1.5
7O NXAPN ONM
YN PADN NIN NN ,MOVMVIN NV NN DY TINN MY Y5 2.11.11.1.6
SV MNNDD DY DIV INDWM KD 0N NN ,MDYN HHD DY NON
29D YT IN DOVNNYN
Y1 1% N9y 2.11.12
2117 NN MDD NN /N NADIA VIAY WNNN YITH 199100 MYNN NINONI 2.11.12.1
MYITY WIT NN TIN 99D YN NOY TNND TP PN IR NIVN IWUR YN
:INAN
MY YUY NN WHRNWNY TIMTT NN NPNY YT 51N noynn Yy 2.11.12.1.1
PYUN N
0NN DITY N0 )Y DN VIY Pavn 2.11.12.1.2
NN NUPN 7Y YNNI DY NN NN WINN NDID NDYa XN Novnn 2.11.12.1.3
9m
Y ONNANTRY ND 2.11.12.1.4
64 Sy NDAY MYXNKI PINID YT DINIY NN HY NIT MNPW WON> Pavn 2.11.12.1.5
.02 YT ON2 NOMIN OON)
DXNYIVN DXWINN NN 591D, 000NN YT> 51N DY PIND IWINRN NOIYHN 2.11.12.1.6
YT NN YIN DIVTN NPON IWANN NIWNN 1N NN TP NN

.DOPONIY
DY0MIYa NNy 2.11.13
95 YATIN MINWN DNV TINYD NONON MINN NIIWNNIY NP NWIITH 2.11.13.1

DY0MYA TINYD 2T > DIAIN PTN YN NYMIN DY DAIPN . 371910N YINDNI LNV
ND ODIN,(NNYTY DXNIY ,DXD09D,NNPYT ) 1192 DXIANYND NODINA TN 7177 PN
NOIYNN D NINSN INYIND GIND PADN DY .NYSINN NIIWNN DX PONND TNN 7P
99107 790015 /N NIDI NN ,DXVWITIN DX0NIYI NTNIY

MPNN DY DMIVNINL NYND NN KOY NNIYHRYN NI DY NTIAYA NTNY 2.11.13.2
MYTIN NYNYNA (N2 WIND DI1DY IWPNNY) MDY 93 1PNN XY NIIWNHN MPNND
MOIWNY IN DN NWHDY,MYPND NANND , 00NV YN XYY M9 ,00079M
NOIYN PYAD 12VWNS XY ,MPHN NPINNIY YTHRN MOIYH NANNA NPIVN YN
1T 281D NNV DIV TUYNN WNI PN TV DI

MY MYV 9 TONN2 NPOIN RIDY NN MPNID NYITI NOIWNN -MMIY 2.11.13.3
031 99.99% NN NYPN ROY HYIN NIIYNN .10 200N YTNIN 1IN
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) NPPN RS NN IWNIN IR PIINNDN YT 1IN KOV MNPV DINN - MPHNN 2.11.13.4

N2 RY (NWIDMNID IN NPADNN NIIWNY NNYPN NNV DD D10 MNP 0Ny D2

-1 NIV MY PPN MMY NVIOP VRN PPN NNV PONN .MNMYNN % 0.02 Dy

9915 ) IVR/ASR -2 130mnnn vond oxnna nnva :H9va ppn 7onn , IVR/ASR

MY, NPNIVN R DOVI9N MYTIN DY IR NYRYN MNPV RO DMWY Y0 Mvn

PTNONA DY NOIWNN DY YNNI MDIWND NPNYN RO NPPN DY) MYUPN DY PPN
MPYN DY NPPN NNYYN 02N

NYOT YINN IWR NPTIDY YN NNVAN NN TINYD NYITI NOIYHN - NPTID 2.11.13.5
YN OND DN YN NN YN

nNYPn

NDY D290 PTN AN NOMIN DY YN 1IN MY STV 7PN PADN INN 2.11.14.1
INNR DY IR INX NN DIWY 920

P O AMNMYPN P OY DN PTN ONA NYMIN NYIY 92N PODN INN 2.11.14.2

DV 170N MNP NDDIAN PTN N DY NYIN .PIDN MY NI 1Y NNYPNN TPX MY
PPOY DY) DD NN NYDIDY Pia

TNN 29D D) YIDY NYYN TUN MIANIN NYI NNIYN DYNIN TNSN NN 2.11.14.3
DYIN NN A TNNY TYSN YY 0NN DY MNTIND NPORLIMT MTIVNI
AN NANT NMIAYNY DN AN DY NANIN NDID H91D NURIN

,0ONIY ,AVNN ,NNVPN TPNVN P2 NTI9N NYITI : TPTIV) MDONRI MHNYN 2.11.14.4
DP9 PNV, MOATH

PADN T DY NN D) POION (NMDLPRY MIYONRY) NPVIPNN NNYPNN NV 2.11.14.5

NIV L, TINVYNN NIV .0MY DOXVINIDY NPDINKD PNN NIMIPNN NYIN 2.11.14.6

TI9) MNWYIL 1AW MDATHN DXAVNNN ,OPIM 1INV MIIYN ,7PNADVN

0OYYUN Y2IVUNN 19N

MIAID ,YNRN 199D 2WON TNSD WITY DHYN YXIVUNN TPS YD POD> PION 2.11.15.1
ST MOMN ,O¥PND 0P Y PYIN ,MOITH

,DOMYP D210 MIID MOVMN) TPV TN OYSNHN TPYND/VIND PIDN DY 2.11.15.2
DNNNIN 29T T NN D9 INDIN D 191 NN HOYNNN,DIPPN) IN DY THI NONN OYNNN
ApHnnn

NP MY

NINN) NYYIN NN MO NTIAY NNNM NP MTHY PADY PIDN DY 2.11.16.1
PNIN NTIAYD MIVIR DY MOTIV

IMN XY )PNIPN NOVIVDIINTR XY TAY2 user NINYIN D2AP> NSPN WHNYN 2.11.16.2
J12Y PPN YT NDIDNNNIN MPNN

DXMIPY IPMY IX IDVID NOWNN TNXD DIVYITI DPRY NN DOMPY 2.11.16.3
NN MINYIN DINN DY VPN NHONT ,MXYIN DI PNIPY I TN 1Dyoy
DNYPD NN TIM
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17102 5Y N70AN YYD 1IN PTN ONA DY PINITY 1IN NP IYTIY Do 2.11.16.4

P11 5122 521{PNNHN NNINI NPRY 1992 NNVLINY NV NIIINY PODN DIV PNTNY IN

J799) DY LINXD DY IIINY NXPN MTHY .T7/7PNA HY 121DN DY )X MYIYD
NDATN RV IP NON PNAYL K2 IO KD I9IN DIV 1NN KDY 1T VINIDY

,DXMYP D110 MY MOLINY VNN TN OYSNN TNPYND/OIND PIDN DY 2.11.16.5
APNNN DNRNIN MY TIV) M2 OYNNN, DIPINI IN DY) NONN OYNNN

STPINN NYAY IN DMMYN DINIYY IN NNNNY PINID NMIINNN IMN XD 2.11.16.6

DIV 1PIN WY NPNNPN MNP YN NIRYI D)0 P70 PN NHMIN 2.11.16.7
DNMPN NNVIAND NN NN NDIVY PADN AN XY JPNNI

VI MYSNHNA 7P DAPIOY YPNRN DO ,NTAYN MNN2 YN 90w N 2.11.16.8

7292 NPMAIN NTIAYA DNV NN
M9V M3 2.11.17

PNINM 1921,23290 PTN 1A MDOYAD NPVIIP NIIYND NITNN TPIN MDY 2.11.17.1
VIO WP YIT 39990 MIYNHN NNDNA NN MNNT NN NMVIND TIN YINN

VYV TIN TPINN TIPAN DY DNYIVM NYNIND NN OMIVAN DO DY 'N MO0
: DYNIN DOINYDN
Y NYNIND NOIWNA DPADNT WNR NNY OMIVARND MTIVN MIN 2.11.17.1.1
DNPIOAND NN )M NININD 22537 NN 1 NI MY ONMONND
STV DYPN MYYIRNNY AT, NPNDNO0 NMypwm DR -5 msoN 2.11.17.1.2
-1 ,IVR/ASR -1 ,1"1591 )00 nPIpdyn moIynn nna 0»IvaN oHwd 2.11.17.1.3
DT DYPYNNI NOPN ,1IWNN NV 1D 0P ,nudpn nown ,CTI
TOIN T IMT ,DMPY N NP NOVWY) NOWHND N 9N 2.11.17.1.4
.DNVN NOPNN M2¥NI (NPT DNV
NPON INKD DNNY MIVIN) NOPN NIPNY DN NN MND> 2.11.17.1.5
NIIYNY NV NPNYN IN MYPN YW NIIWNN NTIAYA NYI9 DI IMIN XY 2.11.17.1.6
TUNN AVANOY N YNNI PN NPIVIRD MOPNNN DX D30 .y 1NN

66

M>ya
o*pwnn 2.11.18
DXPYNNN D5 NN /N NI VI YNNI WIT 170100 MYNN NNONI 2.11.18.1
% P92 NXINY 293 MYIITY MYN INNI TNED D1OVININ
MOIWN P2 12 NPIWANN MIIWNY TPIN MIIYN P2 DXPYNN VI W 2.11.18.2
)ANY 2D TN
.DNDN PYNN NP MDD /DINIDN PIND W TNSN NN 2.11.18.3
NNV N MWD MIyan 2.11.19
19IND NIIWNN NN HYINDY PINNY WATY PADN ,MIVPNNN NOPN NNONI 2.11.19.1
: DY NADIN KOO MININ MDWAN NN YNID WITH AN P2 .qUIY
Y TN TPNNY INI2 MDY /NDPNN IRXIND NN MYTIN 1DV 2.11.19.2

66



0™Ma1N 1"TN *Na nbnan g%g
peypue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

67

,MYTINA ,0°0799N2 DMWY MODIN Y910 IVR/ASR -n yya »1»ow /nooin 2.11.19.3
.NYTDY DMNNY DMV

.DDMP MNYTA DMWY DOWTN MMT DY NN 2.11.19.4

.DOINWNN DINY DRNNA NHX JIT MNXN OV 1IN 2.11.19.5

Mmpn noYpn 2.12

NHIN DY NYINND OPN NP DD DOWNIN 3 =D TY TVNN WIND TPINN NNPN NNOPN
D297 TN XN NONIN NXID PADN YTIN 12 DN IN, TN NIND PADN DY MIVPNIN
%95 MPYN 1NN NNND TN D1 NI 291, INPNIN NN1NON NNPNN NAPN D ANda
(RPN N9YPHY PND) DNPIAN DIPIIN 29D ,13 DIDN

NN 2192 N9ON PPN .OPIND TPYTIN 12X ,0)297 PTN N NPXID 10N» NN PN
: DYNAN DYDOINN

2.12.1

2.12.2

SIPIN DY MNIND NI NNON2.12.2.1

SIPINA OXTPANN DY SW DI TPONN MITIN NPINND MMNN NNON2.12.2.2

ST NTIAYN YONN NTIAYN YD0NN INON2.12.2.3

DY2°0NN , NP2 MPTN 551D OMNMYN DIXTTHIN DY DTN 1IN NIPIAN >TTN NNON2.12.2.4

.NYTI OIPNN
NINA NPNRY ONY ,MIVPNNY 2NN dNIIN ININ INNN 2.6.1 PYDA NNNRN YD N2V
.DIDNN DY OTID N9 NN

191N PO0N PV NP2 NOMWN NTIAYA NI MDWN X DM PN ON2 NN
VTN MPY TP OIYPPY NHPNY DAMYN DINNIN NNPN Y 1NN P2 NN L3002
PADN MY INN NP APYN ,7PNIN NNY DPYAN DI P YN NOMN

PN DP9 PON D0I2IN PTN YN NOMIN NPIN ,DXTIIY NNHYN IN/ DN MDONN NNDNI
MPUN NN YPNN PONNT NN NP DN PTN ONA NYMIN

DN 92 IN OYTW DNI0AY IN NI2Y NOMNN DY NN WD 2T 2.7 PYDI NIND PR
MAYPNNN NAPN Y32 INNX

9910 , NN 2N ,DXPPAN YOI NINK DN  1NYVN NNPIN NNY NN VI WNNHN DY
)20 YW OOWIN 918D ¥ NN PTPIN NIY /N NODIT WITID DINIINNI) DN MNP VIV
('n NI Y23 YY) NNN

2.12.3

2124

2.12.5
2.12.6

2.12.7

2.12.8

ToMNA HYAN 21, 0PN DMIND WP IWP IR MIIN PTN N0 TN Paon Hy2.12.8.1

PN NOPN

25 TNND MYAN NN DN RIM PADN IIN 132 YD1 PPN 1P 1Y WP WN2.12.8.2

PN NOYPN

INIVN PPN IR NNYD IN NNAN SWIN IR/ NT WP LWIR PONND IRYI NP KD PaDin2.12.8.3

23297 PN 1210 WRINI AN NN NOD
NYMIN DYV DN PADN DYVN DN PON NP N2 ,NONIN OPIN NHPPNN NNONI
.00 PINON

2.12.9

NYPA 295 IX MYLN GON YITI DN DI JIONX 9D MY GNNYND 2PNNN PION 2.12.10

.D)290 YT N2 NOMN

67



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on Mon

WY 21 YA TP Nhy9m 10 ,nnpn

MY .NONN PADY DM PT N2 NOMN P2 YARINY M TN PN MYNon 2.12.11
.DY)290 PN YN NININ NN PADN ONNI 1IONNY?

, 7T AR DN LPMIAN MNTPNNY VNN VIVRVLD NYT NN PION YPIAN MYNII 2.12.12
DY DY NINNM D7IN DXAZYNN TR DI NNV 291D MNYOIN .DMNT MNY ,VIN) DXV,
T DY IVIND 2290 PN NDAD PODN 7Y 11010 MWD

: NODIDN TN NNPND NV NN WSNH PN /N NADIA Y PYOD Myna 2.12.13

AN PN MMNDOYIN P2 MON NPV NN 51D NNIDINNN NV VI 2.12.13.1
Rk

MDY POIM TYN 2.12.13.2

DOYITIN DAY DININN DD ,2DV 5D MNINAD PADN DYV INXINNK DI 2.12.13.3
23290 PTN NP TN Y PION T8N N

L0INY DYWINA MINA NON 2.12.13.4

DINNY 7/ DH1VIAD NYIYS NINM ,DMIDD NN D1VNIP DX NN 2.12.13.5
RYelviy

L TPIND YT D5 DN NIIRD N2ION 1NN P2 DIVOINY - DTN N MWD 2.12.13.6
NN NODON TP O PPONN YA HHI5 NIITN NION NIdN

9915 ,1n1391 MO YYD MY ,NTIAY 1PHNN N30 NN -TPNINPH MWD 2.12.13.7

SN MPYN OPXID NNPY SVMION NITHN ,PNOPON 1ONM DXpwHNn Ny
.19%)N 2N NION

68  DMIMN Y935 ,0MLVMDIN DIRVYNA NIYIN MDD — NIVIN TN 2.12.13.8
- MDWA5 OPOIMNMIN
Train NVYWA PAON MY I VIV IPIN TP DI PPN YoY2 MIVIN 2.12.13.9

MNNN 5932 NTIAYN YONN DY VNN AN YD 13 ADWA 1D NS the Trainer .

290 PTD N2 .00 PN PN NYMN DYV DMN) DY NIV TP MPPYAN
AVNPY NTIAYN YDN) 2200 MTYDAN NYIPN PN

NOYAND NPYIYIN NMINNN OYDN) NIIN NN P2 NONON - NPIIWIN MWD 2.12.13.10
STRINND MDY MYV Y92 TP DXPPIN HH¥a DY IOM NPN TP DY NOVIV
210) DT NIPA YN

MOIWNN P2 TPNNVIN VINID) DIPYNN WINAD MDD - IHININOV MWD 2.12.13.11
NNLAIND NN MNYN

PTN AN NOMIN 7Y IYNIN MPYTAN) NPTN MPITA YNID 1) 7P 12 TYIN 2.12.13.12
(NNYT 99w 29 YY) DN

YN P RON,NNPNN NP TONN PADY NN NN KD YD 9NaY 2.14.12 2.12.13.13
PYN NN NONN

May»nh nNopn 2.13

. DVYTIN NWIDY TYNRD NNRPNN NPN DIN INKRD TN DNN — "MIANONNN NOPN” 2.13.1
DXVUITIN MIPYN NN DXTYD ORNNA YN MPYN 1570 DY MIANONNN NNMPNA  2.13.2
DNNNA NNODI PNN NNNSM SLA - NP>Ta NN 09IN,0I2970 P11 YN NYMN Y

68



0™Ma1N 1"TN *Na nbnan g%g
peypue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

69

NOPN O NN P DM PN ONA NHIN T DY HYAY DYOT 2.6 P92 NNIND
.MAX»NIN

y7101 HNVAN 2.14

nPYYs MYIT

MIYPNNL YTID? ININ ONNN NPTION NN VI YT NNVIAN

VIDY ONY NOIX DY NN NPVIAN NN PIN MIATD ,PIND MYIITL TNy Paon Sy
NPVIAN NNNY MYIN NDXNY NPNINM YTHNIN NNVIAX ININD 1952 YPIN XY YN
.D)290 PN YN NHMNN MMYIITA

JY TN DIND YN NY2YN N NPT NPHRY DY 29NN PI0N

YT NYNO DY IN YT NDYT HY IR DY IN WYN DY T 19INI NITY PODN DY
DN NIY MDY P2 DI PN PN NOMIN NIY MDOYIN P2 NTIN XTI PN
ANSY MY IN OINN

YNID DIRYI D)2 PTN ONA NOMIN DYLN TINYON NN IN/ DTN PN ONA NOMIN
NN INKY PN DIV JIDIN IWNIDYW MDY DY NPASI YN MNP, NPNNPN MNP
TSN NN OWVWATI DI NOYON HY9ID NHMPN NNLIARND NN NN NVD PION
1T N2 NONIN PXI DY NPTND YRIND DIIDN NN .(N1PVIFN NNND MWIN ND) 1NN
TP WNNN YAWNNY DTN PTN INA NOTIN DYLN TENION NIIN MN) N/ DI
SINSN NN MMNPIAN Y932 MPYN

PT ONA NYMIN 7Y YIANY) NPNINVIA NPYTA INKRD P IWIRNN POON MY T2V NPOYN
2Y M2A»NNN DNV DY TIN) OX DV HY DINNPY ININD ¥>H9 7Y VTYNI (DN
PTIO NPHY

POY NINY NMPNY YN, MIYPNNN JIT2 NVPYN TP DIVAN NIV 1IN P1N> PION
N5 PADOY UKD PNNND PADN YN NTHYM YA MY 1NN DY NPPNN RTND
N2IVY TS YAVNO 2NN YT NNYD YNNT TWIN TNNN 297 .20 JH32 TI DY NN
PTNY MYIANND MNNNN

2.14.1
2.14.2
2.14.3

2.144
2.14.5
2.14.6

2.14.7

2.14.8

2.14.9

YT DY YN D109 WINIYO NMUPN 932 DY TN YYN DMP RY M PNNND PI0N DY 2.14.10

INY0VN N T HY IN

12W NNV PON Y IYR DY) NYIND P TR IMN NN YN MIIYNI viddwn 2.14.11

NN DY, NPTIO DY NPHYY MINNN 00N DY 1NN DN ONOY MPHNND NIVIN
.INVIAN TRDN DY DONIN DY

MYITIN MXYIN DO P’ 995, Least to Know PNapy 295 p9on y1nd menn 2.14.12

MINID NIVINY NYNN NNWYIN 29D 1IN YTNRN NMIDIWND DY 7151 vindy N1vd
7252 MPYN TP NTIAY NS P DN YIDIY TIN IR MWD

MINN NPNY T MOVOPN TN ,NAOV ,1IWNN TPN 0NV M0 MOIWNN D05 2.14.13

NN¥NI MIWN YW MPNN IWIND N9 .On Premise N8N HNIWI MPWN TP
.Cloud/py

PONNNOWINR YTNID TP NN DN MNTIN 2.14.14

69



D™27N 1" Th *Na NYNan §

e

Loty
'on 1Mon -
WY 21 YT TP NHYYoM 1inm ,nnpn
DIV MY TH NPIN MNTINA MNTIND NN 5 2»NN YHIN NNVIN TIVN 2.14.14.1
NN NV AW DY) IN NOIYN SNYID MDD TWINNN
POV NPMINDY PIND MITHIND , DN ONNNA NN TPID NNN MNTIN 2.14.14.2

91N PADN NPINNKL AN DY MNTIN MNNAT 22D O0MIAIN PTN YN NONIN T DY
AN DY Y TN NN NIVY DMNM NP NVY API pwnn nnad
STPIAN 1N HY MIAWNN YA TP DY DXIY9 5 DYV NN NN 2.14.14.3
MPYUN NID MY INMIVAND 7P7 SYORD TIPN NN AN IO AN DTN 2.14.14.4

0O)9M HNVYPNI ¥R HNvaN 2.15

MYIN ¥ PMYITI NIPNN DY 1PN ITHYY DINOIN NNVIN OYSNDN VIPIY Pa©N Dy 2.15.1
NOMN PANNYPNTOINP DN IN NI TIPH IN NN NTN IWIDIYI .NPVIN NN
AONP5 0290 PTN ONA

7Y POYDIV TPID YTV NNYPN 2N 551010 TPIIZ OTIY NP P DY Ny 0»pnn  2.15.2
PoON T

NN STIYON NNYPNN 1P NNIAYNN TNED NN D)3 PTONI NOMN NYAIT O 2.15.3
NN

INN DY IDINKD/AVIPN NN IWN T2 1M OIPHa 712 LAN annn mn nmayn  2.15.4
.D”)297 TN N2 NOMIN NINRY INN DIN DY IN YN DY NINK NYI IR NN

mMT99°0 MIn 2.16

70 YN POON LY IMNX MNYAN NNXI,MTINNN MNIPY NN DINND DININ ODXOYON  2.16.1
12,090 7139 X122 DTN PTN ON2 NOMNY PIDN P2 MIYPNNN DO0N 12 NIPHN2
NNV DD D511 19 7Y DX P2 ¥TYINI ON
:PADN VAT MIVPNNN NOPN OPDL  2.16.2
.MOYAN TN NMAND TPINY DIDND WTNN PIDY TWAND
NYIN T NMYN MDIWNN D9 DY TN DNMN, YN, YTRN DD NN Paynv2.16.2.1

D)29N TN *N2
)21 92397 9272 YN NNVANX MITHN 97y DWaD2.16.2.2
1O1Y) WTNN PADY 72yNN ADWA D) OXTYA NTNRY TIN TPIN NN DOYIND PPwNno2.16.2.3
ADMDYAN SY NYNTN NVDN ,YNIYN DTN 19IND YN 12YNM
NITIDNN NN .02 PTN PN NYMIN DY PPNI RO NDIWI NOY TIN YSIAN NN DD 2.16.3
P05 MY DY NYTINM YNINN PADY MIVPNNN DD DY NYTINND DN V1AW OPY
,0%297 YT N2 NOMN : DINAN OMIINN NN IV GMYN MTINL NN .WTNN
.02 PN YN NYMIN DYLN PN 7Y HMMY YTNN PADN DYLN 1K PNONN PION
YN NOMND ,OMITIIOP 0D 150 DY TNYN MTINNN NMPN 95 TO - MTIVNN IMNNN 2.16.4
:NO210 N NNPN, MTINNN NNPN NN INPY IN TINNY MIIN NNN) 020 PN
PHRYIN NYTIN DN DINM .OMITIOP 0D 60 TINN NN NNPN — NN NMPN2.16.4.1
Sy DMPYN KIZN NN PADY PADN PYId NOANT NAPNL .MIVPNNN DPD 1172
95 NN N9HNN NAPN DO PADN .NMPYN NN NYN KDY MIVPNNN DI0N
DYON TN OX D) ,MNOYN) DOVPNIT MY YINID MINYI) TYUN MDVUNN

70



0™Ma"n TN "Na n%nan g%g
Speqpue

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

PN YN NOMN YAPN ON NON ,N9ANN NNPN DIN INNY DN JNYY PN
INN D290
NN YN I NTIAY NN POIYD TiNdD YINN PADY Y»OY W1 DM»PN PI0N2.16.4.2
TPMNIND N2°20N DY MIIND) MNYN DIV MIDIWYN
>2Y> POON ,I2YNN NNPN NONNN DMITIVP DY 30 TV ,NANN NNPN DINA2.16.4.3
,DYNPYN NPADND YIND TIVNN DD NN NNYLH D IN D297 PTH PN NHIIND
WY DMMPYN DOVPNIN INID YINN TN ,NTIAYN MM 1NN P2 H9D
MIPYN 222391 5555 NPIND NN MOYIAN NN Y )5 195 .0I0NN NAPN ToNNa
.02 PN ON2 NOMN NPIN MY
D2 N DXPADNN TAN DD NNAY NV WTNN 790N \ DM PTN YNa NOMN2.16.4.4
NN DY ,DNMPYN MNN MIXIN NPIONI D NYPN XXV PADN HY MWNN
M2 ,NINY N0 DN DXMPY NIXIDY DMIXIN ¥ITD PY 19IND DTN WPNND
1NN NNON PADN DY MWNN NYIP IR DXPADN YT DY NIMY DIMPY) D1ININ
.02 PTN N2 NOMND DXMPYN
DYD OPN SNN I NNPN .OMITIOP O 90 TINN 12VNN NP - 1YNN NNPN2.16.4.5
92PN ,0XWITIN DMIPYN NPADNY YTNN PIDN TIY? 1T NNPNA NDANN NAPN
.DNYONINN 77 XINY DMWY NR PADY YNONN PIDN PWd
1I0MVY DMNNIN OMMN ,DYI0DNN DI NX DI PTN YN NOMNY P2V PN
MY IR IMYID DIRNNIYVI MOIYNID TWPNA IR DINNNIIN NONRI DT DY D
71 ANYVN MYNN MNP
MNSY ORNN2Y 02970 TN ONA NOMIND NITION NN YNIAN NHPNXD NN NN 2.16.5
YRYOINY D291 NGO NN DI NIY NNIY, DI PTN XN NOMIN MY IWIAP»Y DINTD
.PODN TSN ONWID NYIIT IN MYV
19INA DI PTN AN NOMN NN DI NN THYND PODN 2PNNN 1IYNN NOPN DN 2.16.6
PA0N NMNNN NNROVN XIN 12NN NP OO ONIN .ONRNWYY M 11 XOV
YTNRN D3 OV NTRYM NP ,NPINN MW WIND NPRNPN PN NWIN DY VNMND
Y MIYPNNN NNDNA PON WINY

71



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on Mon

WY 21 YA TP Nhy9m 10 ,nnpn

YO ON 3 P99

0”97 9NN 3.1

NDNN P7aY) TIY 292 NNIND PIDN 1N T HY DINN VNI RIN PNIXN YHINY XINY wsnpn by 3.1.1
N NODIIVY

T2 DINN NPNY JAN PRYN IN,DN XYPN IN NIVN-NXIID ,NYIIN TP NN UWIND wSnn Dy 3.1.2
S WINNNY PYHN TNY

NINY I G0 T DN PIM NTIPON 19 DY OONIY PHYY MNMIYIN NMNAVNN YOI NN DN e
DN HMYN IV

01 PIN Y DN )IDY HOINY MIRPOY DY 5N NNTII PMDIIN DY NIV TP NN N @
90Mm T

LN NADID YNNI Y NI DT NN

POW NINY IN ;172N N MOMYI NNN TPVIVN NPYIN INNNN L, TINNN DTN NPNY wspn by 3.1.3
VN
YN POIY NTIVN IN MANMVYI IN NN MTIRND NTIVN GIXD WNNHN DY N3 ININA NTNIYD NNOIND
2R NADID NN OIMY DD DT NN
INIIDNA YN NYNNN OPD 1TV THIRN DY NDI WNNN IN - MM IN NIIND THIND WINNY 53D
DY 23N VNN NN (NMAMYN DY /NIANN DY) OIMDIN DYID TN PN TIRND 2D PIYd
LDYTINNN DYDY 2INN DIVYN DY NYOIN GIND ¥ GNNNN NDIT DX TINNN
3N NADID WNNN Y MDY N THON

72

DIN N DY INYSN NN DNON XD 2D T1Y 92 NNINDI PODN 1) T DY DINN PNNN WHND W8Ny 3.1.4
) NADIIY NONY DOXNNA .INN

2y DINN D121 IOV DT DT NPOYN X2 MYWIN TN 1272 PISN7 DY OINND WSNN DY - 3.1.5
.("7.N9DIAY NDNN 7aY) TY 192 NNINDI PADN 1N > T

DY DYT2Y NPOYN 1272 TNY 192 NNINMDY PADN PXI YT DY DINN PNNN DY OINND 8NN DY 3.1.6
9Y) 2016 Y'YWNN (NYY NRIIM 10 /DN NPXN) DONDN DI MNPDY PINY OXNNI MYIN
(370 NOLIIY NOVN

INND NV WNNN N2 NIANNN NNPIRNND NIV NDINY DPP DY NN NONNND WNNN MA»NNN - 3.1.7
.2 NADIAY NDNN 79Y) MIVYPNNN NN DY NNINNM 29D 1IN DY NYTINN

.’ NADIA NINNNN DNV) MIYPNNN INYNY NYPN D1 NPTID NPNY DY MIAPNND XN 3.1.8

(N2 NADI MAYNNN DY) DIPNY TN PNYY NINNN N8N 3.1.9

PN DANV) NPNPN NMIDNNA P TR TIINN TNXD YINOY MYYD MIAMNNN DY W8NN PIXN 3.1.10
.(275 PO 7NPNIPN NN VIDOY

WNNT YITY,II90D NIYNRN NYIN TN 7N POYI YTRYN NNDINT YNNI DY ODINAN 1NN MiND 3.1.11
DNV ON POY” MTIN DY NIYN NN NYT NN, 0NV 223 DY NIYN NRIIND NYT INN NINNND
.75 N9D12 DNVI) NIAVYNN DRI TIVN DV MY ) DY DITY

72


file:///C:/Users/odelyab/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/M6P28GDF/ז:/_תצהיר%23_נספח_ט

D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

DOMEPN GO ONIN 3.2

MYNN NVIND PINKD TYIND NTPY DIYN WY TINKD MANT DNV VIDY JYW NI DTIP PO W8N 3.1.12
MPY Ny (TNR MPOY DN’ DIMPYN) XTIV MY TP NHYONI 91192 (2019-2025) N 11002
YINDINN GO MK MIN IN/ NPPOY MIIN 39932 IN/ YD329/5709 IN/ O NDN/ANOIUNN
MV N7V 1 MNSY YW 905 qP>12) .01 N 500 DY WA
NADI NDNA NN 1) 39991 ¥I0DNY N NADI NDN NINKN YNNI I N ININD INTNIY NNOIND
Rkl Rin)alv)ap RNt
NMIIO MIVY 590NN , V12 WhatsApp 17101 ON/S TP NOYONI 51N PN NI PO WNNY  3.1.13
.(2022-2025) MNINNND DNYN NVIYYN NNN DO 920802 PIMMPY NIy ,NINaY D2
NADI NDNA PNXN 1) 379971 ¥I0DNY N NADI NDN NINKN YNNI GIN DT OININD INTNIY NNOIND
39901 "NoNY N
PN SN PN 3.1.14
DNV 6 TINN MNNT DAY VDY HY 11D DY 17N WNNN DYLN YXIND TPINN DN 3.1.14.1
NS YAy 20 YW HTINA 900 TP NDYIM 912 2019-2025 MNINND
95521 1PN NX VI INNDNA,THVIND DY OMN MNP GIX> DT ININD INTNRY NNIND
DY MNP BYVN TYP FWIN ,DMNT DXOPNIY THVIND D11 DNIYY MNPY MNY : N3
LOPMM9 95 DY DYDY NONNN PIRN, MIYPNND MITY NIV
TP YN TN DN L) MO
IUNRD NN DYa
, 299 NYTRY 20 NMINAY DY MY 259¥1) 511232 NI PO Hya
DNV 5 MNAY DXNNN 91177 DY HODIN 11D DY 7P YN TR DN
INDN NVIOY DY TP YINN TPIIN DI AN ORDTPR TOIN MTIVN 918D NN
MY HOTRIN DINNA NPV MOIYNI
N NADIA 199190 MIYND GNN
X TIN D NADI M2 DY T 19910 RIWID DOVIMDT DINHNN 3 PN WNNN DY - 0Ionn  3.1.15
,DNI 9901 , VPN NNONL,(NMIVPNN VI H91D) MPON DYLN VPNIN YN DY ,MPHN DY
VPN DY G0N PVIMDI YN D) NHYIN NNV 190N
ONY D) D)29N PTN YN NYMIN DNMNN L2970 PTN N2 DY 12ya TaY WYN¥ND DN DMIPNI
MPYN DDPY NOIWNN NI DY INYT NN DX DIAPN ,72¥2 1Y NTIAYN
5Y NYXIIN NMPYN MIIN NN INNNDD (N NADI) THDN INYNND GIND WSNN DY - MPUN SOINNNINN 3.1.16
1% 39995001 9N MYNNN MYIITN 29 DY DOXMPYN NN T
12) YXIIN H1DN PNINN NN TIXY 1T THOND NN MDWN NON)D D)2 TN YN NOMIN
NN MDOND TIPM NYA PIAYNA NP 1IN DN YITIN PNIND W81 DY INIAN NN
MYSNIN
90N MYND NIND INYD IN/ PPN DMIDNI NPITAA INNDOYW OPNINND DY) 2D WITY
N2P095 NXIND DMWY MWITTI XIND NIYN PIDN IRV NIN NN IN/A 1T 11902 DINK DIPYOY
(278010 ’N NADI2 LNHN DINN 9I) OINIAN DIMNNY DNPNND YINNN IY .NYNNIN
DTN MDY IMNIN MIN3.1.16.1

73

73



D™27N 1" Th *Na NYNan %

'uv-r§
'On Mon
WY 11 VTN TN NHYOM Y10 ,nnpn

1Y D) YN 3.1.16.2

19977 NIYIN TIVN VIV 3.1.16.3
TPYIN DIWOM Dy MW 3.1.16.4
DTy MOV 3.1.16.5

TPWN INN3.1.16.6

PNV MOIWN 3.1.16.7

NNV 3.1.16.8

Mo 3.1.16.9

.NYSNN NYIN D12 8NN SR DNPNNY 098 TUN , 073081 DININ DN G0N SNIN 53 913N
.(joint venture) 591 990 1> H¥ NANMWN AYSN YIINY PN .9ON SNIN Y92 1I8¥a TiYY W¥nn by

74

74



D™27N 1" Th *Na NYNan

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

DOV DINDM NYSNN NYIN IIN  :4 PID

(90 NIN) NT 19999 3 P9 DIIMNY 9D DINYINM DIINDNN DD NN XY W8N DY 4.1

399199 1 NADI YANNY 29D DNIVN NYNNN DV IR NIND W8N DY 4.2

39919 2 NAD) NHIN NNNT DY DINND W¥NN DY 4.3

.DINNY XDN NDINN YW PNNN - 3 NIDI NIR GIXD W8N DY 4.4

NADY INYNND WINN GINY ,0MDN DPRYND W WIND NYTY IUR DOPON NYSNI 00»P) NNA 4.5
20 NADIA YANN NDNY DNNNA DNPTIDY DIPIININ NN DIPINN NN VNN

70 NADI 22D DY NN DI NN GIND WNNN DY 4.6

NN PIND 122 PYDA NNND DRNNA PNIYN NIXIT NYOIR Y NYIR NOODVI AN WNIN TIRM 71D 4.7
1992 —2mwnn 011500

v n7N2) ISO 9001 1PN — NMPYN NNVAN MNPNI NTNY NONX 4.8

MY N7NR) 2P 1PN W ISO 27001 ypn — Y 1N NNVAN NPNI NTNY NN 4.9

75

75



0™Ma"n TN "Na n%nan g%g
Speqpue

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

PO0N NPNAY OINIVIPN 15 P9

: PN ININND DXNNA DAY NYAIND MNIN MIYNIN
7 19902 4 P92 10NV 29 DN ONINL INTNY NININ YNNI YW INYIN PTN N AOWA: 'Ry vV
N2 AOWD THMIYN 90N INRIN ITHYY MYNN INYSN DO - GON ININD TNY> NOY WNN
.5.1 PYDI VBN AYINCY INDN PINN 50% NNNNN —MND DIV NPNI: 1219w vV
TN VN DAPOYW WNN NYPOOPN MTIPI 40 Tinm 30 DY G0 1PN ¥ N 23991 — DOWINNN 2D NMVND
SPNND NPT 2OV MIAYN RO INYSN— MY 90 18N
.5.2 PYD2 VNN AYINN INDN PN 50% NNNN - NN DD NPNA : /) DY
12 25w WNNT INIY MDOND PN P2 NOPY WY Nt 25w .NYSN 939 590 TP 99pw : 'Tadw Vv
225V NNV PNNN YN P
STV 2 ©25WA SO D52 MYNNN NPNIAD DMVNIAN PN N
(50%) MaONN NYNA -/235Y 5.1

DY97)¥H7N DXNIDIT LNNNT NDNI PNOY NIV DXNPIN MIPYNY DRNNA Y¥IND N 2397 NPXTa
WUPIINY DONNNA WD GINY DIINDNN YAPTIY YTNID DIONMNNN NYNNN YINDDND
S1NNN 22990 NN ADWH NI KD DY 2°72 NN MTIPI 40 TINK 30 -0 TN TP DAp YW W8N

2 TYO2N NNYT DIPPWD DNNNA DN NTY MPNN,MNAD DINN 3,NTAOVINIAY KAOANTNL e
76 -TNON I35, MTIPI 25 DY THY DNV MIIND 27370 11 73 NN DWONN NIN 20V PIaynd

2990 Ypwn 9012990 NMNN
MNP
5 29 MY TP NOYINA WNNN DY NP 1N NY 70NN o | 5.1.1
19902 9ON ONIN WITIN DIINNI HYN MINI,0M8)Y VNN
: N2N VIPON 29D P 5 - NT DI IONDOIOPN PN .(12VXNI)
0 TAR MPD
1 (9N MNINT 72Y1n) 90N MPY 53 Ny
10 VPN NN YNNI PO DND MNP NYY M9 YN NT VNI myav | 5.1.2
5Y /MY N DXNBDIZ YT DY NXINY DINTHY DNNNA DINPY INYVN YSIND ¥
ANNN POV DIMPYNN DNYT NN HAPS TN MNPy

92POW NN PN . 10D 1 12 PYIN MYV AN XITY vpanm Mphn

SY) 792 YINNN DY) MXDNNN DY YINNN 1IN 77 DT PYDI YINNN
5227 AN NN YNNI PN TP WD NN L(TI9 YXIND VPN DN
YON? YN TP OIWOINNT INY DI PYOY MIAPN MDNPOPNT PN NN

9290 TN DY NI WD |, TIVNAD MDY POYD YNNIV Y . 1PON ONNNA

SIYPYN DDPY NOIWNN PN DY INYT NN NN

6 VNN DY MNP N¥ONN

4 YSINT VPN DN DY MMPO NXONN

76



D™1270 TN "Na NbNan %g

Goes
'on Mon
WY 21 VTN TP NYYOM 210 ,nnpn
29990 Ypwn 901990 NNON
MNP
[ 5 9001 ISO Yyp»n — Mmpwn nnvar »pra oy | ISOYpn | 5.1.4
[ 5 9721 370 W ISO 27001 \pn — Y10 NNVIANX MNPNA NTNY
10 YTY DY NUNNY MPYN NMOINIITINNDI ROVINNY 295 YNNI VIV | MNYINN | 5.1.5
NN 9I00D PPN WNNN DY 1IN0 VNN /N NADI NINDNIA YNNIN Toynn
.'N NYD) HY DXPYDN D mYn
1 (1-2 PYD) DTN NI OIMIN AN | WD DY
1 (6,5 ,3 PYO) DI MDY DIONN
1 (8,7 PYD) YINIVEPND PNIOM INN

YNNI PANN PN YIATD DRNNI MNHNOV MyN
(9 9>¥0) ¥700N

, MY YN PNININ JNI MY PYDA -TPNTNOV NNVTN
2 | DPMITT NPMPY,DPONIVIN DIDONN MY, NP¥IY-17
PYD).27PIY DMY DIDIX MOYI NPDIDIIND MY, MPNT

©
2 (10 9>¥D) NNIPM MWD VPN
2 (4 YD) NIYIM NIVTHN TIVND
15 MNPI 5 : PPN INNIWNY | MNWINN | 5.1.6
77 : DININ DIRVIN NI N2 ,NINND PSND YNNI YPAN 1INNDNA 1PN TIwnN
173NN TSN mMdYn

NN OVINI NN INY NN % | yN)pn S

T 3I0NY WINHN PINS

NNPNN INY Y91 [ TPIN NHYAND 1Y DNVN NNPPNN YA0YW NS 4
RPN VPN KN DMV DXIAOVD

TYPIN TPIIN DN NIND %

MNP 5 : M0

NYTN WNNN PODN INNA P2 D320 PTN XN NOMN YW NP>Tan Iy

90N NNONL . VPN YIPND  DMIATN PTN PN NN YN D

:)19NYY DOIRYNN PN

,TPYN PN HY NTIAYN TITHY,NPINM 11,770 N1PNN INND MIND

,IPPODIPR ,NTIAYD TN DT, MTHYN DIPM : TPIAN YMIN) W/NHNK

NTI2YN YNLYIA DMIYNY VIPY NN

DXMPY ,NNNN ,NDITN MTTN ,INND KW DIYNDXN DNLYN L))

Nabiphla)l

MNP 5 : 990 MPY

MNIPY DY MPY > TPINT MND MPID N> D»IATN PN NI NHIMIN IPN)

NN PTIN MNPYI- /N NADII NINKY MNP NDIYI TINND W8N HY

71



0™Ma"n TN "Na n%nan %%g
Speqpue

'On Mon

WY 21 YT TP 1Yo 21N ,nnpn

25590 9pwn 501997 MNON
MmN

1 —n5v 0902 N> NNOPY YD NIPAIN .MNPY 10 TY TP D35 .M
PN 992 HY YXINN 7PN WONT L(TIND 20 MPY) 5TV (17D MPY)
TI91) NTYNY MNP 30 HY 9919391 11983 19NTY MDIND 2319909P NN 192Y TUN DIYINN

NI MYSNN 9N .99H1HN NN ADYY 1Y ,NT PINY NPINOPN MNP 50 57N
.Na2N abwa Mnan
MNP 50 "INYOPN MIN Y 571D

(50% ) NN NNa -/raby 5.2

MIVIAPN MYNNN AN MDY N0 IMNXOMOPNN (DPWNN) PN DX DIAPN TN NONN NYSNN
- POV NNDNY DRNNAY AN NN JPXD YON? 1IN WY DY

P (N2 n2iman a'xa niky nyw o
= + 100
P (n1na1n a1 niv nyw 10)

:AWUND
PN NYVY NN nysn — P(i)
T wxn 5w 50pwn PN s = TP

78 DN PNNN 275992 YXNN DY INDN 1NN 7PN D297 D2 YN I HPY DIV DIDD
MIPYN NNON 299 NN MU MNNHRN
07991
(LOGIN) nTay nyw =1»x) nyw WNNN P NYYO PN | A

TP INTIAY NNONA | RO PN

oY TIY’ NPIDYNN NN YN | PNNN NN
IR0 72.5% DVON | DN Nywd

SOPN XIP WTIN Y32 Ay’ PION
»¥) 955w LOGIN-5 Nnonox wnw

TP XN
MINY MPYI IV NP P2 OWYN | 10 VY2 ANDOLN —2INY MPYA IS | B
9901 YW N YD AWNN NN — NN 7252
MPY NYIP TIIND NOIWNI DVIIN 1295 NN OINIPINN -IVR P myn
NRYNA NNOWIN MWD NYAP TIWUN) v N

XY 952 NN 119 NV TN 190N
. PID NMAY O KD .TI9)2 MY

MW" 117 DR 19927 19K MWW . 197 MI7wA? (72102 PIWRR/ MIREY/ M0 MMPY) 3EIT v login nyw = 772y nyw !
VXITW AT -NPWIR NPT AT, (7 PV MY TN 17 3702) "back-office” WX "N1" AT T "NrNRn nIRYY"/ M
(W YA ,T°0TN,2WNA) MR MPODT AT LI IR TIER NWOR 70002

78



0™Ma"n TN "Na n%nan %%g
Speqpue

'On Mon

WY 21 YT TP 1Yo 21N ,nnpn

SV NP UIN Y52 Paynyd waT paon
MY AN ONY MNNY MY NI
NIV D291 PN YN NN

IUN NI NN NDYO MIDTN NNNYD
LDMNNIN NPYTAD 7NN NPYTA YSIAN

PRYIN MPOY NoWIv SMS nynin | 01own XYY nAOY Mamdy v | C
M>wann pons NN NNYY/DXNIDN

MOIYN 555 NNYDI NTAYN NTHY S5pv 500 DPINM MPHNNY PvHN MYy | D
PN TPIN WOV YTINN DTRYY [ NP2 TP NAY NTHIAY MY ONYY
PN MY YN NTIAYD MITHIY WP mT

D290 PN HONA
9552 NTIAY VAN NTIAYN TMITHY
,INYT NPAN 9915,y NN MWD

DNVTI YTNRN DY NRON TN

100% 27No

79

00 NP - /T1adY 5.3

25U NNV PNNN TP DIOPOY PIAY 72 25V WNND 1NNV MORND TIPN P2, NN NwY» Mt advwa - 5.1.1
MAN SOPIWNN TIPIN NN DAPNY NYSNN DOPIWNN TIPND DOXNNA TIVY ITOA NNNTH MYNNN 7)
9NN NYSNY INDM NYRIN DIPNAXINTN 1NN

MIYPNNM TN OOV PYI) MY PYIL 7N MDD NN NNKYD NIV DMIIN PT0 ON2 noMn 5.1.2
IUPNND THIRYI NN D»I2IN PTN PN NOMN ,NNY N0 D51 ,I919N TN NN NI NN PADN DY
DWOHYN NN PADN DY - NRDN T ,JNYID MY KOO )IWN NIRN POON DY
032970 TN N2 NOMN D NP ,MDT D1 IX TYD DI NT PYDL NNINN D0 WD 20310 7290
(DoyWN) 90 TWNY 1OPIN ITNRY YOOV NI PIDII MY NI PADI 1IN TWN ,DXPADN DY MyNNN ,T
271 NPMINN NPIWPNNN NN TWIRD YT 37907 79N YW DNYD INKD DD DY

79



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

AN PAVNN IYITHIY DINYINY D99N0N 6 PI9
199192 N9 DY NYTINN NYap DY

IN/Y DYINDNN GIND AN PION NN ,NTAY D> 10 MYNN INMINY XD 39902 INMDT 92T W Yy oy
PTN NI NYMIN TPRYI 7NN ION DD PN NN DINNIND DXINDNN NIND NIV WD .DININ DINYIND
2VN DIPN XINTY WNND NNAY DI

NIV DOOVLIPTN MAWN .7.3.3 O7IN NIRMNY OXNNA ,OPY 50,000 NN NIOVIOT NORPIA MW 6.1
ON ,NT 190 1)) MIYPNNN DODNA NONN PIDN DY PRIAMNNN YD) INYSN NI NNLVIANY
YN, TIMNOVIN, MY NYVIND NINK TN 7P ©IDIN T ,1978D D¥PNNN TTHY NXIVNI NTINY
D01 DY 150 TWNIY DIDNN YW IAPIN DI TYND 71PN MIAIYN DY NOPIN .5I1VIAD TN YN NNINMN
(N N3D) NDNI) MIYPNNN DINND

.2 NHDID NMNIDMI DT 119D NN NIND NNINTI NHIN DY NdINN 6.2

MINVIIN NPDN ONINA TIYD IWITH MIVNN MIDAP DY IO D910 WNNN MY DIYNINN DITIIVN DD 6.3
MPYN 1NN DTN D NN .APNTNN DY PNVIAN PN NPNIND OXNNI DINYINND NN HAPD)
30 JPNVIAN NPONN NN KOO DITAW IPOYY KD . NPTIO NINKN DY (MWNN M01P DY IOX H919)

DXPAD YONI 6.4
DYPO0N LY NN ,INTIAY NIAY DIPVYN TN DIWITIN MNAVM DXMPT YWIND,WIT NONN
aUND NYNIN ,NPVINDIN NYONNT MINNN NN .7.12.5 70N HINN MNNND 29 OOV PNYWHNN
VINOY NYIYN PODI MNUINX NIND? PADIND ,D¥PIDN HVNAL YINIYW NIIN DY DINNMN NPLIMNDIN Y9HON
NNNN.) ONOWNNN DOPO0N HOLMNMAY MIINNNA NN MDY XYW NONN ,WITY .DYPDN DV
(V7 N Y DXNADI) — TN YINDNY DIFNIN DXPODN YLV YINIWN NTIN NI HD7ONN

.2 NADID 1IIDNY NT NN 9NN NIVIAN NADI VNI PN PADN HY ININY MV MINRNN 6.5

179 NADIA 399190 MIYND 9NN .POD NN DNV GINY NONN DY 6.6

032970 PTN AN NHMM INMIT IR WNNY 531 NI ,¥aApIv NN T DM NNRD DIINDNN KON KIY YN
23U DIPHRL XNTY YNNY NNAY FPRYA 7PN

80


file:///C:/Users/odelyab/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/M6P28GDF/ב:/_דוגמת%23_נספח_י

D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

MYPYA PI AMRNN 7 PIS

19997 (P7YN KOD) DYDY DIWNAP DXPNN PN ,NT 190 NINDNI IVINY ,DOYNIND DIXNVWN YPNN 7.1
.1T 3995059 DY DYWVPIANN DXMPYN NPION TIND PODN DY MINSIND 95 NN
;O DVYN YNIN XD 1T MDYY 92y10 , 052970 PTN YN NOMN DHYN DAY DIVNIdN PNY 7.2
39999 INYSN NINDNIA NF 22570 NORD PAON PIYNY OXNNA -2 1) LOGIN myvw ovown 7.2.1
MINY MPY IOV IYIAY MDY MY - ([VR/ASR) »08y mpdwa wsaw ndo »a owvvn 7.2.2
MY 1NIT 1I2Y XD G0N 1Y 99 X VNS TVR/ASR »2P0PNRIVINND MIPN MIvHNn Mysnna
YA PADN MY PAPY NYT TAD Y PNNN NYSNI VNN 97y DI PT XN NYMIN BOVYN
JPNIYN NRSIN
555 NNADYD MTHYN SNV ,MTN 1A TP NIAY NTIAY MITHY SNV PHI2OVTIN DOVN 7.2.3
MNYT NPAN XN TN D1 239990 TP NTIAYN ¥PDNNI MIMIND YN MIIWN
NYTI)
.. 03297 PN YN NPNINN MYOIRD 1WINY DIZYND THINIVN NN PADN W NTIAYN VINd N1y 7.3
NINN NYIRD 9I992) YTIN ININD NNNIY DXMPYI OXNNA YTIND NNNX YXID DHVWNN
DPNIYNN NWINA POND OXWITIN MNYITN D3 NX PODY PION NPINNA 7.4
DVNI9N YYD NN Y9N VNN NYT SYTIND PNIAYND GIPX ,WTIN 9D 10 -1 TY PRID VI PIvN 7.5
DOVNNNN DMVNION K97 NN VI NITN (DT NIV DIOPIN) MIVPNNN DTN OPVINDIN
81  MNODNN MNNINN NOPY NN VNI D52 NNNINN NINK NN AYNY SOPN ¥R D195 5.2 Pyoa
.2.6 PYOY DNNMI
.DMMNPN NN MMT PN OMVINDIN MNTN DI 19N NAVND 7.6
YOI DTN NVIYPY NPNIYNN 1YY, NNRD ,DMVIMNDIN OIDINN 7Y NPNIVN VIWVINOY INKD 7.7
.02 PTN ON2 NOMN DY NIOINN
DITNNN DIIINN 7Y NN THINIAYNN NDAP DN DI 45 -0 ININY KD WYY NPNIVNT DIDYN 7.8
.18.4 YO ,NHINN — 27 NAD)
NOW NPNAYN .NNYLNI M IR DN OYNIN PNY TPD7IIND MY TWIRD NDNAVNN — HINIYN NN 7.9
DPNTHN MIYN DY INYDIY DINPINN VINAT PIDY 1IN NIVINY
(TONIVN NN TIONN
DYPAD DV MYNNNI PADN MY IWIN DIWITIN 1IN MNYT 591D DPWYNY MNIVNN 7.9.1
DOPR VNN YI DI AT . NOYN VNN DOV NX HDI1ON NI NYT ONOWNNN
DT DN NN PITD WPN YN 7.9.2
.PAON DI MNAY WP N MY ,SLA —2nTny )N OY DIpna 7.9.3
NN IWPN YR PN NN NN NNNSN NYITI OX .PADN MY YN — NN YITI OX 7.9.4
9912 THNN 7Y NN NNNSNN NIXD

MW" a1 DR 19927 198 MW . 197 MIwA2 (72100 NWRR/ MIREY/ 10151 MMW) %17 2w login nyw = AMay nyw 2
VXITW AT -NPWIR NPT AT, (7 PV MY TN 17 3702) "back-office” WX "N1" AT T "NrNRn nIRYY"/ M
(CWTIN NIV, TN ,2WD) MR MIPODT 1T 719K IR TIXP NPWR [p0Oa

81



D™1270 TN "Na NYnan i%

b

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

N DN2 NYTINN NNV PIRNND NTIAY M 5 TIN HVPN TH AN NYLY MDY 7PN PADY 7.9.5
APWN YTIND 1PNAYNND NNNANN N2 DX WIPY PADN DY 1PN ,POON DY NN Hapnn
NI DYAY TNXN NTN2,171907 22NDNT 2 P2 NNND — NHRIDIN NN NNNN PHIA DNPYN VP 7.10
IN MINNINN DIDD 1?12 NPT HNIAVN YITTY THIRYI D127 PTN ONA NONIN . NNIDIN 1NN NN
M5, NINNK TPPIN TIT 932 ONMIY IN DXPION DV MYKNNI NPINY PADY NNIAYNT NN PINND
ND PADY DOYINND DMMDDN DM IN DMNAN DIVYN JINIAD TPIRPIAN MAWNND DIODN VN
DT IDUN W NI 1190 200N 29 DY IMIAPNNNN PADN NN 1IINY?

82

82



0™Ma"n TN "Na n%nan g%g
Speqpue

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

DTNNN XYM MITHIN 7.11

,PNNN IR MPYN L0 TIY DR DIRNND TYN IWN , VPN NNON TN 1TON —NTHsn 7.11.1
IN INIY 232 ,NPPVDIVVLDY NPTIINN NOYHN DI DY THNDNA ,07PNNN NN OMPYD
YTY DY NAVIND NTNRNNN INRIVY N INIWN ,DINN DN dNYIY DMNHYI DINIDID
D020 TINNY DN YIPN PIRN TTHN TIY INNYN

TN NNPN MNAY NTRNNN DVYN TNXY VNP TT00 YAPI P DY TNMIND — Y1IP PIND 7.11.2

IYPNNN NAPN DI TNNRD ,NTHNNN NAVIND TIOR) NHNY TIINN — D02 PIND 7.11.3

DTAND IN XA TR0 NTHNN) NTHINN NOY ONNNA ,YNIPN PIRND TTHN TW — Yp T 7.11.4
T TINO

NTANN IN PI2 TTRD NTHIN) NTHXNN NDY DOXNNL ,D0IN PINNA TTHON T — D01 T 7.11.5
T TIND

Y2IPN TIRND DN 1AW YTIND 17)2,00M90W MWD TN — P2 T 7.11.6

TTHN ODMND DIV OX DY ,YNIPN TINND NI PNYI JIPINI DONOY NINKD TN — WD T 7.11.7
UTINDOINMN P2

DTNINN ONIN 7.12

NINT NTANN DY DYNY 198D DY PNNN TT0 99D DN —7.2.3,7.2.2 DIDYD NIAY NTHSNN NN 7.12.1
.7.12.5.2 -17.12.3.1 DPYD 72910 DXPYON 1N D)
%3 ;0NN DN 7.2.1 PYD , PXI NYY NAY NTANNN ONIN 7.12.2
—_ JPODN PNNN NYSN NWIND PINK TN — D0IN PIRN - 7.12.2.1
JONIVNN PIND —YPN PIRND - 7.12.2.2
—TMm 7.12.3
DYIN VIV NTNINN 80% 7.12.3.1
19985 DXVPNNN TTHY NTNNN 20% 7.12.3.2
NPT —TMmN N0 7.12.4
JOUTIN — TR MPTN 7.12.5
.100% — NTARNNN NYPON 7.12.6

DTNNNN WINI 7.13
MIYPNND MIYNRIN TINAVNNN DN NTRNNIN NN 7.13.1

DTNNNN IWIN IDIN 7.14

DIDN2 NYAPIY MTANNN WD MPTND ONNNA ,NNPNY NNXR YD DTHNIN Iwn  7.14.1
VPN

NITY O N YAIPN TPIRNIY DI SVIMNMDIN TTHN DIV TYIND ONNNA YNINN DN NTNISNN 7.14.2
MIPN TIRNY OTPN,PINKRD TTHN NITY DY DN NTINNN NN TN

MIYPNNAIYIAPIY DIIYND NN IN GONN AWINOY NTNXNN DIDD  7.14.3

83



0™Ma"n TN "Na n%nan g%g
Speqpue

'On Mon

WY 21 YT TP 1Yo 21N ,nnpn

NYIDY NDXY PP 1899

NVaVYN NPINN

SYa DY P D2 KW DA PIN PN NHTIIN 299D VYNNI NINDN NPINNI ININN 7P Poon 8.1

%95 DNPOYN NNDN HYVN MIVH NP MIAID PNIDY IR PTY INA IR Y PITNN IN YYD

PNPIAPNNT VINN POPYI IN PIYINI,YINN YD) TWPA 1NYLN XY 9 DI IR/ IMD IN 1T 3900

,7IPNN 290 DY/PIVIN NN IR/ DI PN ON2 NOTIN NN NN PODN .0I0NN IN 119197 Y2001 29D

YT DY YAPOW 19D DII/NY WINY PN MNT DI WATOY IN WIANMOY NN TYD IR/ 90D N¥a Y51

PMSY IN/A TPTIIY IN/ D21 PTONA NHMN IR YRID PVIZND INYNI PADN .NONDID NNIIY
NONY N D02, 07N YO0 WIRY D735 PRI DD 1PIa MINI NPINK DN NNYLN NAW 2D 9D N

APY NI NYNIN NPNY NODY IWUNR NYIN 55 NPINND D127 PT ONA NONIN NN NN VW PO 8.2
DIID DI P2 0127 PT ONA NOMIN NN MXAD IR/ MAYY IPNNN PADN VPN PTY NPOYN
NNTPI M9 TN NI NPV 102 IR NNINXD YN APY NY DINNY IRNIN DI 1K) INNY
NIPNA THDMN WP VYN DR GN DI PT AN NOMIN 299 PADN DY DINN I NN .NINIIWD
,2U PADN) ,DINDN YA IN PIT) 2995 GMYNI DIXINN PIDM DT PT XN NN D DIDN
SNNIND DOYNY DI Y HY INIDND DI PTOINA NYNIN NN DOV IN N8
84
IMPYI RN DTR D30 I TWY PT DD 19 5y DOWIND ,IN9 IN DIID DD DOWY I»NNN POon 8.3
LOPMN92 INPOYN APY TN DY NTIAY YON> DPPN NIRXIND

84



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

85

D791 20N 0IIY XTI, NP0 HMNIY :9 P9

N2 )TN NNPNY 13- 2) MPM .1956-370WNN ,(PT 2277 NPX NMA) OMNT PTINA PIND X1 PYD »a)
ON YYWIRN TRYNHM NNIWNN MY PTN 112 NPT ()TN INIPN — 1PN2) ¥IWNN - DRIYI D)2 PTN
PNNY XY N PNND ONN DIPYHO THPIND MONON MNP PTN NI P9 .0IDIY NOIN DY DM OMON
29 ,7oWN CTOIV MDD INN PRIYNY AT IN )TD TN WIRY OND DIIPIVIINDY TN YDNDNI POV NN
- DYPXNAY IMINN XIHN DIV NOX DI 12IM ,MIMND OMNYTI OIPNN PN N33 DYIONN

0N PN - PTIPDN MOLINN NPT ,DIPIVINY,PT N2 2N 50N

NNPN 292 12970 PTN 112 MY TID NN M DN - MIVAN TN ,T) N PINA TS IIRY DTRD PN Y
VTN NPNY N9

S NNIND NN
LT 3990 VI8 2PY PORIWIPY YN MY TID2 NIV 2PNNN PI0N

INA PPY L PIVIN 0N DI YWY XXIAND IN NONY WTIND ,1IAYND KDY TID2 MNIYY 2»NNN PN
YD) DN DI 29DV INNK I2T U IN NIYW NO DN THON NN, 00NN, YN DI NNV 71T Y2
IN 9PN ,NT DODNY WP IN APY 1NYLN M IN YT ,PI0N YD WIPY (MTID YR 91D HHon
191 INNRT IN/A 1Y, 050NN VINID TONNI NNTY,DMIA9N PTN N2 NONIN DY WP N WINA DY IVl
NN DTN DY PHNIN ,PTIY XD NXTY 2NN PODN .2ND2) WRIN DTN PTN ONA NYTIN NN ROY -
IND IIIN 1Y KDY PT NP2 OIPINA NNNT INK YT D) 991N IO IN ININD 1IMY INND KD INYOLN

9NN DTN 93D

VNI APY PORIWPY IN I 00V MY THON IN OTID YN HI DML DININT NNYY IPNNND PIDN
D290 PN YN NHMN DY IWPI IN WX DY TWPL IN 991N ,NY DOON

L,V NNN PIN,D7IN PTN NIRININD NNPND YT DY 1INY DY NMIVNN 1DIP) PTIIY DIV INT PION
TIVNY PN PADN ,JNA NYYOY NP IR NINY T35 919521 17179 DY NPINY NNIPNN D) 1981 - N"IVNN
S5 WATMY NY 532 1% MDMWAD TP I 1001V ININ DD

YITON NYIAP MY, NPTIO NPNY PNIYD DXTNPN DITON 1272 OXMPYN INNY MNNY IRV PIDN
PN YN NOMN NIVIIT NN NDND 2NN PODM DXTNYH NTIAY YD IN NN MTON ,0XTNPNI PNV
95 PNMIPNNN MIXIY T291 HNYDI NIVNY YTID YN WHNWND KOV I»NNN PION )T D)2

D290 PN N2 NONIN NI XD AN YRIN NIWINRI NRIN 17907 70001

YTNRN DI IR DOMPYN NN MIYPNNN DPO DY TN 02N PTN PN NOMIND NONY APNNN PN
PTN AN NOMIN YT HY 1Y 10NIY DI IN TADN VTN 9 191 DMPYN INN NNDNI T DY GONIVY YTION
.DNNMY NN Y9 DY OXMPYN JNN NINDN T DY QOXIV INYID YN DI PTI PRYND KDY ,00)170

S3OUNN L, PYNYN PIN DY NIAY INNNL,DOYD NINRD TINIA YTN NNV ID NIT 2D PNNND DOMIPYN 1NN
N7I¥2 032970 PN PN NONIN MVYIY PHRY DIMPYN 1NN XNV NDD YN MIYPNNN DD DY.1977
- 1912) PRMPNNN VI MPYY WP INIYI DIRIDIN YN YT DI IR NIV NITIDN ,NINON
NIN AV I9IX D2 ,02)290 PN ONA NONIN MINNY OWIOW TND IN/A TIVND YV Y1NRN Y .("yTnn”

85

31

3.2

3.3

3.4

35

3.6

3.7



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

ND9Y, 02297 TN PN NONIN MY YAPOY DNINT MDA ,(INKN JOIN DI IN/ 97V, AWNN I8P ,ANDT) OOP
.D)297 P11 2N NOMIN DY 3 TYHAN 17 101 YN DI 0 NN N2 ,POD 0N WHD .NODN NN YO

N APY MY NIRNIN INA PII DD 1P)2 DI2IN PTN OND NYMIN NN MINOY 2NNND 1NDYLN DY POON 3.8
DYTION NN DY NPNY

YN DIVN - DN PTN ONA NOMN NYTY — 12 NPYW I9IND ,INNRD DIXMPY PODY INWI N NY paon 3.9
.1 DIDN Y90 D)7 PTOINA NYMIND OIXMPYN NPIONI

PNMONNM P2 IN A DY TINI 9D DMPR NOYW DIONN DY NdINND THNN NN 2N Pavn 3.10
P2) DAWYD ININ M NNNRN IN 19V P2 ,DOWNRD IN DONNPHRN ,DIPDYN PIVP 121 DOON 79y
NN DM 9 PAY 12 NWYDD WP PRI ,DIPIY TN N2 YW MIAPNHNN N NPDY 95 MY XY DX
TINY .Y DIDN YINIA TNNDY DMPYN NN NNONI NON ,DMPYN DOPOIW DNIY DIMNND DYINN
SR DY TINY WUN G WNRWUN 702y

79 5y DXMPWA 1M AN, 022 TIN) JY 281 I8 NNT 9921 7PN - DY TN N¥N» N9 poon 3.11
T2 19NN NPAIN I NN 9D AN DI PN ONA NN THDIN PN TN

GONIOY T2 9 191 OMP TAY MIYPNNN TONNA PONY IUN T2V U 191 PTAW NN NN PODN 3.12
¥ MPONY DN PTN XN NONIN YHN DN DMPNI IO 1D .ANT N2 NINNN YY MIVYPNNN TonNna
YN 19 22NNND DI PTN YN NONIN DYON 001y TN wwn O»P

DYT2IY NN MY — 7THININ NNONY DT PRYY . T292 PI0N DY NPININ NNONI NN DOMPYH  3.13
86  DHYWYN Y DYDY DWYWN,0MPYI DY NTHNN NNIYN,DNY JNNI RYN DI 1) ,0NPOYN ,MIVN MDD INA
.PODN NDNA HIPNI NYNRVN NV ,TIO NPINKND DNV, ONPOYN 1IN NN OININID

DYPOYINI DITAW DI 2D ,1NT 11N INI I PT DY DIPOVINND DI TN DIDY 1D 1T 3, PNNN Paon .4

.D)297 PTN N2 NONIN PAY DA TAYNY TAW Y0N> DI I1INPPN> KD ) ,PADN DY NMNIND NINONI

TP 19 .9NK PT DI MINNN PPIVIM NTIAVN 1T 295 P DY DOPOYINN I 2993 ININN 7P 1192 PAON

3 DNIN NIV YT DY DIPONNT YT DY PDIN IWIDT 1?2 IN T DY DAY P DD ININN 1TAD PADN

ONYOD NYYN MYYY IN,MIN NRYY ,PTI NNRYVN N IN 0297 P70 2N NOMIN 2NN NIND N DY ON
INNY DI1DDAY RIN 19IN TI DY NMIN NN PAON

DYNYPYN DNMIN X299 XD, 1PPIOYNI PTAIY 2990 XD, D100 DXNYPYN NN PSND XD »NNN pavn .5
NYMN NYPA %90 DMNMIN DXNMPYN NN PN INYI PADN OIN,PNINA PHN ¥ TIWNOW MOIad ,NIN
9N %99 DO, IMPS NNN L0397 P10 0N

927 999 XNNNY PADI ,PADN AWN ,PADN PAD D)2 PTN PN NOMN P2 DXONIN NIIWND NYPN Y1 .6
125 1YV MWNN NDIAP IR PTIY IR/ N TAYN-TAY YON> DINMPNN KOY TID YTV PIDN PPNV
.D”)290 PN ONA NOMN

M 99952 D580 DRNNA DYTIIY NIYIND ,0IPN NDPNHT NN ,NTIAYN MIND DTV ININNK PION .7
39992 DOXMPYN 1IN A DY IMNAVN DY DXONPY MMNONYN

NDD IPYN IN 191D DT 17910 ONIN 29D PMIIN DX IN PNMDT NN NONY (AYND) MNNNY IRYI IPN PIDN .8
.D)297 PN YN NYMIN AN NNODN

86



D™1270 TN "Na NYnan g%

b

'On Mon
WY 21 YA TR NYYOM 21 ,nnpn

YNNI ANI2 NN XYY ,INKD POOPYIIN PIYINT 1PN IN 11D NHIND VI NN PAYNY ONWI PODN PR .9
P 912 NOMHN P DAY NN YON NN KXY MNP DX NN 1NIDN 0277 PT1 SN2 NOMN YV

WINID D»12IN PTN N2 NOMN 29D SNINK NIPN 932 P> NINN PIOM ,INN PAD PAY DI
.DOMPYN

87

87



D™1270 TN "Na NYnan %%

'On Mon
WY 21 YA TR NYYOM 21 ,nnpn

MY’ :10 P9

.2 NBDID Y2IDMY NT NHIND GNNNN NIVIAN NIDIT VDN PN PADN DY 1IN MV MIXIN

88

88



D™1270 TN "Na NbNan %g

Goes

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

199179 0'NODY  :11 P9

PNXN NON N N9vD)

DXOPIINMIDY NN [ 1IN NOD)

MTINDD DTN 2N N9D)

TIRN NO) 3N N9D)

D>XMYL NIMIY NN /2 NAY)

19210 DIND ON 9272 PNXN ) NA0)

D132°0 90Y) 07 DT NPOYN A2 MYVIN ATYN 9271 NXN 71 N9

DINONM PN DY PADN NINKN | /N NID)

NNN NYXN ONV Y NOD)

nINN NYNN PNXN T Nav)

&9 PYN NONNITIND N NOD)

NYSNA OMDN DPON | 70 NAD)

VNN NIIY 2ANd NON 7 N9Y)

YIN] MY IND NON | N7 NAD)

DN NONT | 27 NAD)

AMMIOIN | ¥ NAD)

2N PTN AR NV | 9779 NAD)

NIV NDIAPI YNNI OVIY | ¥V NAD)

NMYANN DY DIVIN NPOYN 12T PNNN | 7V NAD)

DYPAD SV VIDY NN | /9 NOD)

MOIVNN NPNIN — DXPID YLNI | NP NAD)

17791 NN — DXPID HVNY | VY NOD)

89



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on on

WY 21 YT TP NHYOM 21 ,nnpn _

90

9NN NN /N NAD)

INND ,NYNHNN DWA 2NNND THOIMN 790NV 1.0 KW NN DINNN NN
N8N PINA DINAPN DIWNYD NN 7PN 12 NWYN NI DN D) NMIN P 1212 INOND NN DIy 22 ONINNINY
:)AP2TD 1Y 2NN

MN DIPYN MNIYVN D112 NDYIN) DN DI MINPOY PIN 29 HY DMI90 51119 DY MUOIN NYsNY N
D»NN DN MNPOY NNPNL VNNNN NDN OV INTITHIND NI TP YWY INDINNA 1976-15WNN (0N
DYY TY GPIN2 NWIRN (NYIRD 2780) ; 1987-N7NYNN (DY NYINR)(MNIVN D12 NOIN)

T NIYRY AINNTH NYSHN A

12 TYIN DO MTAWD DIDIPN IOV DOYNINID DIMIDYN PRYY MY ,PT DD MYOITI NTY NYSNN L)
VN TNND NPVIADT PT DI MXNN MIYPNNN NNPNA DMPY NI1NNNI DTV DIMOWNN DIYNINN
DY MMMV NTIAY 2T MIIY 119190 297 DTN

5y DYWATIN NNPYIIN IN DINIYIND DD DIV NNYLN IN NNYND NNONI DT DY HYIPW )N HODY Nwsnd .7
MNNY PNIYN WP 297 WITID PTI DXT2IY NPOYN MNYINR ,DIPDY MY 1271 DNUYINX : MIAID) PT 939
.5ymnn

N OMX DXMPYDY NPIT DNY YW DPNIIN P2 D199 P2 DMVIVN DIIDN DIOMINND NI NWNNN TN .0
D121 DTN M NYNN NN OMNX VN DY NIOWN ONY NPND NDIDYW IR PIYN NIV IN NPNIYN
NYNN O7AY TPNANNNL TINYD NN DY POVND
[ DY DN 12 NPT AOWN) DIINNN ,YOSNN THID DITIYY DNMINN DIONN VI PNY : PNYIND]

D297 P TN YN NONIN NYAIT 29D, N PNXNT NINRN NN NIRND THON DI NOND NAVNNND NYNNN )

MYSN NVIND NINKRD TN MTPY DNYN NN TINN MNNI DIY YKV DY NI DNIP PO W8N 3

MPY N2Y (TR MPOY DN DXMPYN) STIVDY MY TP NHYENY 9HNA (2014-2018) MY 39502

nMm9 qPON2 HPNIAY MM IN/Y MPPOY MIAN 2993 IN/) 203399/510I IN/Y O NDX/SINOWNN
(MNab o2 N9 500) OM2

72y ,(MNSD DM NPIO MIVY) 2 990NN VN'S TP NYYOM 211772 P8 NOM PO WINY  .N
.(2016-2017) MNINKD O1NIYNN NNN DI 920NN PMNPY

.D)297 PTN YN NOMN NYWOIIT 9D Y1) 9D TRYND/IYID/PINNDD NAYNNND NYNNN .V

90



D™1270 TN "Na NbNan %g

Goes

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

;01297 PTN XN NYMN MYIL INY 1PADN 190N ,MIVPNND DD INKY ¥ NAPNHNN NYSnn - o
VPOV IV 99 NN N N8N

9991 Y91 0N DXYITIN DOV NTMY DT> JY NYSINN NIIWNN 7D NIPNND NPINND NYSNN N

NNNNDI NY NYINNN .NYINNN DYV YN NWIND PTA NYIN DI PR .NANMD NIPN NYSNN DY NNYsn .2
207 NV INA 1O PYNA

TV, NMIMNDN D XOD ,DONISPNRM O1DNINN G0N MNIN Y2 TNYD NI1NNNDI NPIAN ,AINIP N8N .»
NYP2 AUN MINIANM DI20NN NN NYDP NN .NIMIM DTN MIIND MIVPNNN NPN 9
DM DTN MOIND MIYPNND NPN DI TIRD MOLNNN MYIITN DI VI TNND NYTH

Y591 DYINN PIN2 TNNND 959N DWINI NNNN YN DD DTN TN ONT NHMIND 10OM1Y DODN NN .
DPVLIAY MMM NYNNN MTIN 1981-XNDWYNN ,D°aWN MPM

: DYOMNN PNY DVNN

NN DO NNND D PISN NN INDINNI DY PN 0

91

TPIND NN+ OV
NMYIN
99 %92 A8»NN D20 YNNI TNIY NV OINNN NN
9901 .3.1192 XTI IMN/NYIN YD 1910M NYINNTN DY 1PNNND THOINN a0

P7IN2 DXNIAPN DIWNYD NN 7PN 1D YWY KDY DX DY NN P NI NHANXND DX I PHY 7D PRIV INRD)
)92 7YY DNNY ININSN NI NN MTIND TN

TIND MO QY 17y

91



D™27N 1" Th *Na NYNan %

l,.,}
'On Mon
WY 11 VTN TN NHYOM Y10 ,nnpn

001739 51193 DY 9IYIN 11X NOD)

NMNIYN 5IN) NIIN) DPINDN DI MXRPOY PIN 29 HY DINYIN HY DNPP -MNAVN YOPID 110 DY NN
1976 v5wnn (DN MIN DYYM

92

92



D™1270 TN "Na NYnan %%g
'on 1on
WY 21 YT TR NHYoM DN ,nnpn

PTIRDN NNV :2N NAD)

YN POV NTIVN IR PVIMNMDIN MIYIN DYINTND MOMWYI IN NN MTIRND NTIVN GIXD W8N DY

93

93



D™1270 TN "Na NYnan g%

b

'On Mon
WY 21 YA TR NYYOM 21 ,nnpn

1IN ND) 13X NADY

MAIN PR TINNY 29 PIX INTNDNI WX TIRNN DY NDI YNNI -MOMY IN 1IN THIND WNNIY 935
XD W GMNNNN NDIT DX PIXRND DWIY 1IN PINNDY 5D .(AMSNMIVN DY /NNINN DY) YOIMIN DVWIY
.DYTINNN DYDY 1IN DIYWN DY NN

94

94



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

— 0NV NIIY TIVYIN /2 NAD)

(8293290 1949 N3 NYNIN — HNIYS N
DWWV |22 DIV Y9I : NIINDA

LN

M3 NI

WYY 1Y 2955 MINN MV .1

5919) Y19 YN HOYWIOY TN 295D NPINK NIV DNRIYS N1TH T 19 HY NPPIND INPINN NN NV PION (1)
.DXPINNN DXNVLYN IRIY NOTH MINN 932 ,(71N) PPN

.MVLYIN NMPNDY NIPNRD N7Y 2,000,000 TON NN XD NPINKN N (2)

.CROSS LIABILITY - 1n25¥ nVINN 9y0 595» noonoa - (3)

T8I 12VWN PADN YV DITAYN MIAN NNDN DIDIDN DINY DIINN DI TPAN YY1 NN NN, 00N (4)
SUHY

DTV MVN N)YIP, 0202 DY MDA 1)1 0DV T8 5955 NVIANN KV IMIN DX MDIY AN MV?IN  (5)

IN/Y VYYNY DIXINN 1AWNMY D5 ,0%)397 PIN MDA NOMIN -DXIY NYTH NN MOYY 2N MY1Ian  (6)

95 INYLI DYOMNBN D PAON YTHN

WINPN NPINN N1V .2

JPYIEPN NPINNK NIV THPNEPHN INPINK DX NV POYN (1)

VIR AURY 1NYOLN DO D PHY PTAW ,PI0N DY TINXPN NN NIONN PRI DD NOON DO (2)
,229 DINA VYV NNIDVI NINND L)) MNDAINND ,NVNRYN IR MYV ,DTNN MY ,MIDYI ,NUYNnn NXNIND
2202 ;ON/ND THYN NV MYN D) HDD XY 27 YN TP NOYAM D170 ,NNPNDY WP INIMOY
50 NN PNIYRL DIMYYN MIXA IV DY Y11 1NN, 012 WhatsApp miyn , 9NN NIAY myn
D290 PN XN NOMIN -DNIY NPTNH DY NHINY 199190 ONNNA

.MLIN PN NIPNRD @ 2,000,000 TON NN XD NPINKN N (3)

: NINAD NMANINN DX DO NN (4)

DT OV WY OX) NN -
NPV YN -
VI PYO NIRIM N¥NYN ,NDT -
ML NIPN APY 21PN IN /) YIDWN JTIIX MY, 0700010 JTIIN -
-HNIY DTN 295D PODN MY an by SN XY noon 09X ,CROSS LIABILITY nass nyanx -
.D»)290 YT MNA NOMN
.DWUTIN 6 MNAD YW NDMN NP -
COUIHY TNY 929D OMNDIOD N -

m 2,000,000 7O/ NN XYY MPINN 91233 SITY 185 1290 31990 1339 MV PATDA TIPS PNy
AYN MDA IDPD MNNNY §I9IY , NIV NNPNY NIPNIY

95



D™270 1"Th *Na NYnan §

e

Speqpue

'on on

WY 21 YT TP NHYOM 21 ,nnpn -

96

Y TNN INAIVYYNY DININNK IAVNIY D35 ,07)2971 1T YN NOMIN -DXIY NPTH NN MAYD N7 MY (5)
ANYLR DO PADN

vidHI MY .3

M99 NN, MOIYN ,TPIIN DY 12 MHANH NN DINDPON DI IN 2NN YN NIVIIL 1D DY NV PODN
STV NI ,N2)) 9170 T D1 N3 NN XIWI DXMPYN JNN THND WnRvnn TN v

NN NN NINNMD IVID PADN ,IPYND IN INITNA ,NIND MIVIAN T3 X9 5331 ,MVYAN NIPIYY NN
NIV 29NNNMY NN Y1 18T 159399 TUNR JTaN IN/ PIIN DAY 093290 P1D ONa NYNIN -HNIYY
NBVY NP XY MIND VSN .ONPTY D291 PTD SN2 NYAIN INIYS NPT NN 1IN DIP 12 Many

T DM PN PRIY 0IY DTN

: 02999 ©°MVI] 4

1997, NNVANY PP MIAN MY MWD NDIAP 07092 ,DXPD , D8V WINPN YDV ¥ NN INT Pavn
MaN MV ,PYHY T 95D NPINK NIV D) DD ,DY20 NMPINKX M2 DNV Y2)D DIINNN DMV
NN MPYIN TR .(DMVIMNDN D) AN MAN NMIVIY TIXPHN NPINN NV, DN TAIY 290D DITaAYN
12N OXNIVIAN OWOHY TN Y950 NPINN) YIDT,12IN MV DYD5I15N 299 MDD M2 D) 109,259 DD DY
12N ,DMOTNN IN/A DPYYNY DININK 1AVWNY D35 DN PTN PN NHMIN -INIY NPTH NN MOYH
NN BYIN, DT 29951 DTN PTN N2 NHMN -DRIY NPTN 1955 21UN MIT HY NN PYO NHH

VT N0 TINN PRY 0DV DTN N2IVD DIN XD NNHND

w9 .5
: DINAN DNINN YD DY MYAITIN NMVIIAN MDA

NPYN MININD 932 ,0293290 171 2N NYNIN ~INIY? NPT : DD DXNVIANI VDN NVIANN DYY (1
o2y

T2 5y MM ONX,NXONX 9PN D ONY M KD DYTTNN TN MY NIVIAN IV IR NYID NPV OV NIPN S (2
D290 PN PN NOMN AWND 2NN MNAY O 60 DY NNTPIN NYTIN

PTN PN NONIN -ORIY NPT 297D NITN IN MANNY ,NYIAN , DY /NONN MDT DI DY I nvann - (3
DTN TINND P DNV DTN NAIVY DINY XD NIONNVY 1292, 0TI 02N

MOVINN MINN DI NI MOMNAN DI NAY NIVIAN DT DIVYND NVIANIN YAV NTYDIININN PAPN (4
.MDI9N MNIN Y9 DY NVIANN DY

.PADN DY YO MDINN NDINN NOIDIA 532 MNIPIN NPHIYN IMINNVIN (5

NN MV DMP TYND ,NVIAND NPINK X ROTWYDD TIT2 PLPN IN YPANT MVIIN MONN PYD YD (6
.MM Y9 DY MMNDTN NIDNA NOVIN MIYNXI NIV NPIN DO MVLIAN ,DONIY NPT 195D DY ND

.DMPY Y53 5V NI NIOVIIRA TN PN (7

IMPINK TIY D) ,0233290 PTN PN NOIN -DRIY NPT DY NOPHINN MIYPNNN NMPN Y51 I»NNN POvN N
95 ,MY2 NAPN TN MYTINN MYLIAN MDD YD IDNNND PIDN .NIVIAN MDD NN GPINA PRNND ,NNMP
QPN ,03290 PN PN NOMN -OXIY NPT DY DIONN TY

NYINN TN TY,02)390 P TN ONA NYMIND PODN YT DY RN DXNIVIAN DPP DY NVIANN HY INDINNI NN .3
PTN AN NOMND MOMDDN YITN MTIN NVINN NNPPNNI DINN NYINRND NN PSNY IPNNND POON .DIDNN
.MYIN NMPN DIN NAT DM NYIV ININNN DY, 027N

96



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on Mon

WY 21 YA TP Nhy9m 10 ,nnpn

%99 DYNIVIAN NN TIIYD PODN NMMAPNNNA PIND IN/) DINNY DINI DN NXPY NIVIAN MNYIN YD NNTL 1NN
YT PODN .DO¥0 NNND DXNNA )N MIAPNNN MYLIIN MYIIT POD 101 NI |, DOVNN NVIAN YYD
PNV PAYMDY MIYOITA TINYD TN DY, 1NY0N NIV OWINI ITWND TSN DTN NYN M1 TNV oo

RURRIR

MO YPNYN NN NY D52 PADNN DAPY MDD NN DNNYD DIV ,02I3290 TN PN NONIN DRI NIPTN .
NTNRY NN PN IVINY NN DY INA MDD NYIND NXAND MDIDYN MIY0) NN HY NIPNI  PoN2 IN INIDNI
oY TN NN JPON IN NIVNI MDA YPNYN NN DAY PADM ,NINK N DN IR VN DXPYDA PADN
9 5Y PIMANNND MDINAN NN DIRNND NN DY WITOY NPIN IN MY DI YN INNN PN .NIWIITH NDIP
YTID YINDN N/ OPOY YT INNND MLIAN MDD PINNY INYI 71PN PADN 7D DD .D¥HY MV NININ

AT IYPNND YOIMDT IPRY

VNN DIMNPYN NYIITI NPITAN NIPIYD DI TN YN NDIN -HRIY NITNI MDD ANNNI) PINND PADN
Y2)D NONY NPINK D) NIN DD DNYLN D HY IN OMIAN PTN PN NOMIN -DRIY NPTNH DY MDVN PN YD
2N Y9N YD 2T N2 PN ,DITYN 220 IN ,DIPIN DIPIN , DDV NN NIVIAN MNIYIX /MVYIAN MO

AND DN P2 IPT) OX P2 ,IRD OX P2 MNNNT IWITI DX P2 NN ,0501N 29D PADN YY NOVINN NONY

NN 0N MDD ININ NPINRA MY ,NT NIV YDA DIYITIN DINIVIAN 9D N2 DIV POV YD 9DN JYNd .1

MIVAY 120N DTN GPIND NPYVLNI 1IN NIPTNN NMYIN DIVN DN PNY ,PODN HY NHVIND NN NYIYNT

MM ,MVAN MIPN , 009N PPN MY DIVININ BINIVIAN NN MAPYI 0231990V INIYN NN 1INAY 1YY
195 ONNNA NPINNRD

NN YI9Y PRI DIDNN 29 D P79 DY PHY NONN NN DI PADN NX NVY T NVIAN YYD IMNINN Y91 PN .M
9 HY) PT D9 DY DN DNPIIN TYD IN MIT DI DY 0»I2IN TN N2 NONIN -HRIYY NPTN DY NN NN
.1V DOON

Y D20N DV NPTID? 1797 NN DN NIV IYD ONINI NTHYON )
97

;227 T103

NO2NN NNNINY NVINN DY NN TIND

97



0™Ma"n TN "Na n%nan g%g
Speqpue

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

19217 DIND N 9272 9PNXN /) NAD)

TINNI T2IWN ¥'non JALU TR IRATAY

(TONRNN DY)
: 9D NI PNSN
POMIM THINNN DY NT PNSN DY OINND THDM NN .1
.3 39902 TINND OYON NYNNN NYSNY TINNTONINK TYN NIVNN RUYD N .2
NN OV TINNN OV NN VY ¥I) PPND DXONHNN MWNN NDAPI N NYSN NNONI ,WHNYND >TIMNODa .3
(MY WP
UP NN Y099 MIYNN MIYAP NN I NNAYN OINN PINNN OV

970N, MNYONN NOY INNNY JI9IND TIRND YT DY OININ 1T NYENA DWW TUN NMNON INA OPHNN .4
(295 3 Y02 1M YR MWNN 252D LYND) INN IININIVID YNN DY IN INN YINN DY WP N

IN Y 1902 MYNN PN TUN TIRN IN DTN DI 292 NN XD 1T NYNNA O3WIINN NN INA OPNNRN .5

(2299 3 PYDA NN AWUN MVNN NDIAP LYND) NT 1992 MYNN WNND INIXIVIFN NN IV YW TUN TIND

.13 39902 MYSN YWHINDN INN NINDNI XIND PO ANYN NN KD

AFONYSNN AN NI IN NN NYSN WHND INK NINNND DIND 11D 27N SNMN NI

NIV N0 D510 PMINN YN NYSN WHND NINNND DI 11D ANYN SNON KD

NINDN N NINNN DY XINWII D27 1PTIN ITON MAPYL NPYYI XD) 2D DINA NVINN TIRNN DY N NYSN

.Y 19992 NN ONINIVI

98

W ® N o

DONNNN OIPN2 V )noo w
1990 DINND TYN2 NPPN NN YD N3N XD NYSNN w8n Innn O

1990 DINONY TYNA NPPN NNN YXID X¥NI NYNNN W8 axnn O
11099 NIN )0 DN

NI MY DPPOYN DIDANN PIN DY MY MNINKD DNVN YAIND YWNN KD NYSNN wsn ,xnn L
D190 YN Y
1079 NIN )0 ON

98



D™1270 TN "Na NYnan %%

b

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

23192 TONND NNYW VNN TY YIND D102 19510 DINT DY WNYN D TID YTIN DN

NN PNNNN OV TIANNN NOMN TINNN DY TIND
INNN
NMYIN
D2 NI IWNN, nm, M, TNIY ,NINAN N
NN PNXND POY 2 PRINTNY INNRDI IYIN 19IND YD I0IDN /7 /N 7Y INNY NN NNNY, %92 Y9N
D957 PINNN NN NN 29 TYOIN ) NYUY KXY OX PINA TIY DOWIAPN DOWNIYD NN N XIN D) NHRN
POy DM

99

NHMN XoN OV

99



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on Mon

WY 21 YA TP Nhy9m 10 ,nnpn

0927392 99V 097 D72V NPOYN 1?2 MYV HT7Y¥N 9272 928N /T NAD)

NN DY DNNRD NN DD ODY YD YNININY INND R NION MIN
SYAPOTI NI N/PNNND )0 NYYR XD DR PIN2 DNIAPN DIUNYD NN

TNY DY IWPNNY YR (7891077 1 19ND) WNNN NINY DWA N3 N8N 1M ONN
M2y NPIOUND 99010 MIVPNN

AN DWA NY PNINN NN N/TH0M NN D N/ PNNN IN .

:19N9) 1976-1"9WNN DN DX MNPOY 7IN2 INITIND /APt HYA NNNN DY INMYHYN ,NT PPN
AMIN /P20 N D) NT NN DY INMYHWYNI OD NI20IN 2D NAVND DN (702999328 099 MNPOY 7N’
,(D2N DXNIN NNV PTI ROV NPOYN NDIN) DT DY PIN 29D NAY — 7N9%¥” NNHNN DY INIVHYN
PIND 2 PYDI INTITHND MY NYIAPY MXPOY 1YY ,1987-370WNN DID1N IV PIN 97 IN 1991-N"HWUNN
TOYHYN NIDINT NPNNN OPIPPNN MXIN DY NIAY 03 ,2011-27yWNn ,NTIAYN 2T DY NINN NN
2N IMIND

DRIV DIWIN TIND NN YINNDN

(MNNNN N¥aYN1A X 10D)
49997 :19N9) MYSNN NYIND PINKRD TYINID TY NIPAY SNWN NP YN XY PON NPt dy wspn [
NPIOND 9901 MIYPNNL YNNI DYV ("NYINY
T2y

100

AYYINN TYINHD MNSY HNN NIY NI MY SNVWN TNV PT PO WYND PON NP2 YY1 N wsnn O
VNN TYIMT T NIINKD

TYINND MNAY HNN NIY NATN XYY NITAY INWHD TNV PT PO WYNN PON NPt Oya w wsnn [
VNN TYIND TV NNINND NYYIND

NN DYITOIPINN 19IM SNDINN PND PNY M

MM NNenN ov TIND

P10 TNY NYIN

YN YTIVNI 292 /NN D2 N/AVYND TNY, Ll T RAT]
AT DY NANKY NN/NNY 123/ Y2 N2
/M98 7PN/ M) NN PNIXND 1/YDY 1 I/PNINMNY MINNRY POYIN 1IN YD N/
DYIT PNNNN DY 192 170NN )0 NYYN/NYY KD ON PINA DWIAPN DXWUNYD

MM NN YT 99010 TIRN

100



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

D899 1920 ,PM DY PADN NINYN /N NIV

: 19912 YATID DRNNA NDINY DTIP PO VYD PND

90N OXXINA MYSNN NPT DY NIYNI NP YINNN 7Y N NI 22) DY NNVY OINNIN DIVINNN 20 NMVYND
MDOND 223599)

090VIMNYIN 0INNIN 189 NADIN HY VNNDN 97Y MADI MNYIV PPDINY JN% 90N MO YN NPNa

LONNN2

MANN P09 | .1

mMHvpnn ore MIYPNN NYNH | DIMIYN 1D noPnH
PNY W) Abyam Hnna

/ / / / (©P»Tn §Y2INN
VPN9N DY

072 NANNI DNIN) 9901

NYWA 0Y9r¥0 0¥ /ON
NOY

LN/Y \)IPa 1939 990N
2024 MY oY

LN/Y N1 11939 9901
2025 mwY 02

1PN MY MYV

101

$ MYIYIN NMNIM DIMIYN 1NN HNOINN

: MPYN DYV IWPH YWIN IV
UPN YIN TPam Nn oV

179Unma Pas0

79150 oo

YR N2INS

101



D™27N 1" Th *Na NYNan %

Goes

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

$IMANN Y079 | .2

mMAYPNN OPYO MIVPND NN | HP OMIPYN 1N NAPN
DINN NS W) NYyam

/ / / / (PN
VPM99N OV

072 NANNA DIIN) 9901

NV NYWI DOy DN 70N

072 UN’Y \)9¥2 M9 9901
2024 mvY

02 UN’Y X)9¥2 71”9 9901
2025 mvy

TPINN MY MYV

102 $ MDIPIN NNIM DIMIYN 1N HNOINN

: MPYD DYVN IWPN YWIR VIS
UPN WIN TPOM NN OV

T9vna Padv

9150 11950

57N H2INS

102



D™27N 1" Th *Na NYNan g

Goes

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

$IMANN P09 | .3

mavpnn oo MIYPNN NDNN | OOMPYN 1PN NN
PNY W) Ay Hnna

/ / / / (DP»ITN DIIND
VP91 BV

072 NANNI DNIN) 9901

NYYA 0r99¥ DINYY 7ON
NOY

LN’Y Y)9¥a 171939 990N
2024 Y 012

LN/Y N)IPa 11939 9901
2025 mvwY oY1

TPNN MY MYV

£ MPIPIN NNOM DIMIYN 1N HNOINN

103

: MPYN BYVN VPN YIN V9
UPN YWIN Tpam N9 ov

T9UNa NV

"MH0 Navv

YRV N2IND

103



0™Ma1N 1"TN *Na nbnan %g}
e

'on Mon

WY 21 VTN TP NYYOM 210 ,nnpn

MINN Y099 | 4

mavpnn oo MIYPNN NDNN | OOMPYN 1PN NN
PNY W) Ay Hnna

/ / / / (DP»ITN DIIND
VP91 BV

072 NANNA DN 9901

NYYA 0r9’¥ DINYY 7ON
NOY

LN/Y N)IPa 1939 990N
2023 mvwY oy

LN’Y Y19¥a 171939 990N
2024 MY 02

TPNN MY MYV

£ MDIPIN NMNIM DIMIYN 1N HNOINN

104

: MPYD DYVN IWPN YWIR VIS
UPN WIN TPOM NN OV

T9vna Padv

D50 Navy

57N H2INS

104



D™1270 TN "Na NYnan %%

INN WNNN DWA DNIND YV NN DY TIND

'On Mon
WY 21 YA TR NYYOM 21 ,nnpn

105

105



0™Ma1N 1"TN *Na nbnan g%g
peypue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

PNNN HYSHN VAV /Y NIV

1255

MDINDN WIIN PN - D)0 PN MN2 NONIN
22 DMWY 9D /NN

DYV

INYIY 39 YT TR NIV D112, 00PN - 29 310N ¢ NN

- 701 2NN 1IN NNDNA NNYSN NN NN DOVNIN NN .1
INYIY 2 YN TPIN NIV D110 ,N0pD

NN LY DAIPN DT DY 123N BN NNINRD D) T DY INIPI 11901 2IN0N DD NN PN DX .2
.DM9-HY DIYAY DY21NNMI ¥1INN YINDNA DINDNIN DIITONM NMINNN ,OMNINN DIV DIIDN

D>TYINA NT 39919 7I1DDN HYIAPIV TN MDNA INIVNI MIVD DX NNY NNDIDIY NN DPINN DN .3
DYINININ NIY PPN NONAY PNNN NYNN 21 .NYD NYN 032970 P TN ONI NOMIN NI MY IYIAP»Y
NPAONI MDION ,NO) PN DN, MINKD P2 NPHYIN P2, MTNPHIN P, NMOYN DI NN NOOD
MNIN ,TIDNN YINDN 1IN NYOT ON IN/ 132N OX DY NIYY INX NYIIN DD 1N KDY, TIVNY DININN
INNX 120 9910 IR NI IR/ DO0NIN

YN NN MXIN NI 19991 ¥IDDN NN 2V NNIY INND NYIIN I NNYSN D AN DOPANND DN .4
59 1Y RN XY ;INMNNN NNYSN YN NY D3NN NPNINM DXI120N1 DD NN 01297 P11
WP DX IN MYV IN T0N N IN P29DN MY IR DY TYPA DI PTN PN NOMIN 29D MYV
LDXMPYN MNINIAD DNYPN TV IN ONND

,NPYIIN DI 191,109 MIVIRN ,NIDM ) 1PDNN PNINPNN YN N0 WD NN DPINN DX .5
STIVND DMININN NPADN OV PT 929 DY DIWITIN DINYINRM OINNIN

ND . TIVNY DMININD NPIOND DIVITTN DIYNNIND 1N OTRND M ,DXARVYNN DI OMYII WY PINNIN - .6
)2 MY ,1NYOD MDON MAPIDANNN DPPA INK NP IN NN IN 21D NMIYLY MY 93D MNIN
NINWOD INNOYSNN IN DTN M ITYN

95 AR TIVND W), NNIND NNND OTIP,0)2970 TN SN2 NOIN 7Y NNYNN NOAP DY DYTIN INND .7
1N MDPNNN NN ON AT 1991 YINDNI YT, NMDPNNNNI DININD DI TINYI) DIWITIN DINYINND
DYTYN NVYPID KXIAND J0Y ,MIYPNND BI2IN PTN PN NONIN MINMIN NYAP OPN NTIAY D> 10 TN
DOYINNN IN WINNTN OY IWPNND TIVND TWIRD 191 DI P PN NYMIN MY DMLV IN O1IMIN
JPINK THNT ONYSNY

106

VINND HNRHN NNIHN YISNN DWA DMNN HY XN oV TIND

106



D™1270 TN "Na NYnan %%

Goes

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

PPN Y919 N9 PN VPNNN : MDD PNYSN 9Ny .8

mayn NN mMIPYN N
ND) y8mn
AP
(n7yn
nyw =38 nyy PHNYYO PN | A
(LOGIN) nay
T2
VNN IUND
TP NPYOYNN

DN DY TINY
YYD 72.5%
953 2y’ Pavn
WY NP UTIN

-9 NNONON
95 5w LOGIN
TPIN PN PN
vHTIY VN | MINN 10 -8y MPYANMNINHN | B
107 nuy DIYVNNY 99 7292 1012 ONSENN
NI MY PI NN INDPINN -IVR 5P nmiyn
MINY MPYI v YN

2190 DNA NWMIY
9D . M8y MY
YNDN VTNV
O N .3900N
. PID Ny
VAT POON

wTIN Y52 aynb
M9 SV NP
DNY MNY MPYI

MY
SMS nymn noy | Ny XOD nSY I Moy NN | C
NoWIV RN MMYW/DINION
mnY/mMpoo

MW" 117 IR 12927 198 MYW . 19727 M2wn? (72109 DMWRN/ MRYY/ 10101 MMPWw) D333 Yw login nyw = amay nyw 3
PXITW 1T -NPWOR MpoDi At (7 1Y ML TR 9T A703a) "back-office™ W N1 1t T "NYNReA DR/ Nyl
(CWTIN PV, TN, 2WA) MR MPODIT 1AT ,A1IR IR TIXP NOWUR 70902

107



D™27N 1" Th *Na NYNan

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

M9 MINSY
MPTY

NTAYN MITHY SpPY 500 | MTNY NV MPNNY VTN MYy | D
995 NN YO N1V T NP2 TP Ny DAY
YTINN MIIYN
TP WY
YN

MY YR

MY YN NTIAVN
TN IN NN
0”390

NTIAYN MTHY
NTIY YIVINY
moIyn K02
pZARIR Ve phaly)
,INYT NPON

SV Non YN
DY YTINON
108

2’9o

WNND NN NNIHN YNND DYWA OMNN HY NON OV TPIND

108



D™27N 1" Th *Na NYNan

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

NNIHNN AYNN PNNH /T NIV

oyvN NVINNN YN DN N NV NINN N
SIPOTI, AN, NN PN (WX )9ND) ARPIVIALY

.............................................................. D NN NN

YNINNN 1IN MY PXNINN NN 1T 1D 992 NYNNN NNPNNN 2, NI 2DV D PN O
NN
WNND NN NNIHN WNNN DYWA OMNN DY NON DY TPIND
109
TY NYIN
2N TIVND 291 /YN D1 D NAYND T, RALIRTRIRAT
AT DY NANKY NN/NNTY abVa)al PYy/AW1

/M98 7PNY/N D) NNN PNNND 71/1DY 2D 7I/PNINTNIY INKY PN 19IND D N/ADMN/
2OYDT PNNNN DY 292 /70NN ,)D NYY/N KD OX PINA OWNIAPN DIOWIYD

9709 HdHN 127 TV )HPYII 990D NN TIND

109



0™Ma1N 1"TN *Na nbnan g%g
peypue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

MPYN NMNDITING NN VIDN TYUR YISNN JHUN /N NID)

MY 29 DY DXNPYN NINAY 1T DY NYNINT MIPYN MODIN NN INNNN LD TRDN RO W8nn By
1% 3990 59901 912 MYINN
NN 191 YXINN HDI15N NINAN NN TNXY NY THOND NN MDWN NONMN 0)2IN PTN YN NONIN
MYSNN NN MDNRD TP DY PNIAYNL INPD» YR OMNINND WITIN PNIND Y¥NN DY IMAIN
DYXDYDY PADN MYNY NPND INND IR/ PPN DOND NPT INSDIW DPMNND DI 1 WHTY
YNNI NDY090 NOAND DMWY MWIITD KN NIVHN PADN 1IRY PNIND NN IN/A MY 11902 DINN
: DININ DNINNT DNONNT VI8N DY THONI
YR MDY TP DY GOIVN DIAND YNNI INITIND NIIN TIND NN DIND WNAN DY MIN HMan .1
Y1 595 HY NN NPTV, OONNNN DNVTN NN MDMN,DI PN MY HHI VI K9
. DYDY DNNN NIV 19997 7INDNI MVLNINT MYIITY DRNNA NXRD OXTPINN
DN DXNIN NN DY PN DX VI YNNI DMIND DN DXIXIN MND DY JPNN NN VI WNNN

NIINND
:QINNY L2
O - VIV IN TPIN DN — DY DONN MNP DX DNNY WNNN DY : 1PN YN X
ST, MOIN MIIWYN , MDY YAIN) OXTPIN NNPPNA DN YN PPINN DY DY NPIDYN
N99VUN NYTIVA NP L(2719) T, MDY YAIN) D17 DMN DX TN VI (27D
: N2N VPN .(MINPD NON T2 NA NIANNN KDY DINDNN NINIPDY VI, NPLVINDI

110
:099) W8N Yy Ppann Hya

ov

N2INd
NAOV 'ON
T NAYL 'ON

MMOPON INVT

L)

N PIND

(MTIYN YPNYN 9I8D) NYIVN
Pon

PIDY DINN

MNP DN

YOIMDIN DINN MINPN PO VD

NIIND >INV NAOV +NXIN DY- DININN
(TAN 9910 9N VD VW) H1N

9V 1N 10D MHANN VI : YN 1IN HDn
2 V999 Y I MY Y35 LTI DNnd
TPIN MDY YN

110



0™Ma"n TN "Na n%nan g%g
Speqpue

'On Mon

WY 21 YT TP 1Yo 21N ,nnpn

10999 8NIN 9y Tpann Sya
MOMIN MIWN

MY AN 990N

NYY2 MY MTHIY 19010

9IN NN NNPPNN TONNT 9NV 1PN OND
NON V801 DNN D70 1IN) D010 WP UWN
9901 (YS1ON HTNNN MPY PV NMPH
9N NIND PINNYO +)N95V

110995 W VPN HaY

DXPNHIMN TPINN MM NN DY
NNPNN 25W1 TN DTN

M2 MONIND YTNIN MIIYN VIV
MINIDD +1195V 1901 D915 NN WP WIN
91 NN

VY TIN NNPPNN VPO DN DV DPNN MNP NN PIND WNNN DY - NNPNN VPN DM X
MOV, MM YNIN) DXTPID NNPNA PO ,YINN PPANN HYA DY ONPIDYN PO -
MTIVD NPS L (27191 57N, MPYIN NN DI DX DYTPIN VIV ,(271D) DTN, MOMIN
1NN VNN (NMMPY RONX,T2IY N2 NIINNNI KD) DINHNIN MNIPY VIV, NPVINDT NYIYN

1099 YN HY Ppann bya

oV

111

hpmAkam)

NSV 'ON

T NIV 'ON

MIVPON INYT

D%
N PIND

(MTIVN PPNYN 9I8D) NYOVN
PN

PIDY DINN

MWNPN 1PN

YOIMDIN DINN MNPN PO VI

NIND IRV POV +XIN DY- DINOHNN
(TANX 9017 9N VI VW) H»N

MY 1N 179 MIINN VI YN NNPPN YN
0995 Y 1T MDY YD .NNPN VPN HNIMO

-
RS

TPIN MDY YN

111



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

10999 8NIN 9y Tpann oya

mMoMn MOIYN

NIV NN 190N

NYY2 MY MTHIY 19010

NON V801 DNN D70 1IN) D00 WP UWIN
9901 (YN DMINNN MY DdPY MpPD
9N NIND PINNYO +)N95V

NNPNN VPMNIY NN DN’ DN DXTPI 190N
110995 W VPN HaY

DYPN NN TPN MNNY NN, 0V
NNPNN A5V TN DTN

M2 MONIND YTNIN MIIYN VIV
MINIDD +1195V 1901 D915 NN WP WIN
9P NN

NN V9D, TPIIN MDOYAD DIV DIRY NVNT IVIN DY NN VIAY WNNN DY : NVM IYIN
NNPNN ADW : NOYINN Y20V 97y WX MPTN MDY 29PN TPIND MDY NNDNI MDY
LDYTPANN Yo SV DMN MNP GIND) NAVIVN NOYINMN 2OV

X/
L X4

nVIYa 79YOn nnpnn 2w

112

nmyw p°1 | N19°YD nYION noown

W

mMyw AR | M»yd nYI1on
anpan 25wY

T°PdN =hintsl

P10y

aw

TNPNXID MONMNN MY PIAOY 53 DY DI 1NN TONN DR VT WP DY : 113 DI 299NN
YTRYY D91 DXV HYW MINDIIT PXNY WNNN DY 19) NIIYN 21299 ,09INRVLINY NIPRI DNV
2V .(NPY 1RO NNPNXI DNV NNNTY) DPVINDI DX THYIN DY NNPNRI VINIAD NUPN D2 WIYD
D5V ,0°N21) DYNINY MONMNN TIN 7NIIYN 21D VNN DY MNDINT PN VIAD WINN
PITHNY PPN 7991790 DNMNNA NINDINHD MDY DI NIVN 120N TIN,DXONIN DPP NIV
NYSINN MMDOWED) £330 PTN YN NHTIN Y

NPION NI 19IN MY NIITNM NIYINN NION NN VI WNNN DY 119971 NIYIN TI¥N VIV
27NN YN NOITNN NIIDN ,NOVTIN MIANY ,MIVND MONMNN TIN NV 1IN NOVTIN
92 NN DY INPOYN NP TONNA ADYW NN NOVTIN PISIN ,NINND IDMVIN DIDNN 90N
NYIN

.3

WA MPTH | ©ININ 'ON NY0IVIN

N297N2

man
arasnn)

991 ov

n3710n

myv 975

NINY TP DN NNYA NMIYXIANT MNDWIN D9 NN VI YNNI DY 14PN DIYam D119 MY
571 NV MDY K52 D¥ININ DXDID MNDIT I89) 18D ¥ . MPYaN DI NAWVY DITINN DIDNIN

112



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

ING HNY,2IVNY MAYPN MINAY DM : MY TN DY QLIVN DIVINM DINN MNYL DOPN
Y51, YTN MDY PN RO DI ,NINYN DIDD DN ,NINWN 5110 DN ,NINVND NN 5N, TN
.MOPNA 190, NYNPYN NPYIL 1DV

YSDYW DXIOVIVN MDINN NP IDONN NN VIOY YINNN DY N PYO NNONI

an ov
(naPw> ,50m

NMOIVIIN
D29NNYN

MY MP1N | NDHBNN V9’9 NINTY)

Ny

NN
WAy

90N

DINN DINANY,MPVN M) NDOY TIIXD Y8 ININ DD VIAY PODN DY : BITAIY MNPV

STPIAN NHYON ANY TNIND NNONNN

TV DY DXWAYNT DMIVNINN DX TTHN NN VIAY , 0TI DININ NI NN VID WSNN DY NN
2N NN 191 D1ONY TN NPDIVIIN NN VY ,IVNID DI NAY MNPWNN PN TIN,D TV DN
3N PN DY DYTPAN YIYAY DINNIY DINN

92NN TPIN NTIAY NNDNI MYXINN NNNIN DMV NIXR NT VI WNNN DY

JINDND NIND -INNRD DY NP NN PO WNNN DY : 19NN 99N

MYyab OMONY» DNPNNNY MONMNN TN NONSNN NPV NTIAYN PPNNN NN VI WNNN
:DINN NMMPY DY DAMYN DXINNNDI
199N

51
/na

mHyn Mno | onm/HTHH av

/OMVN ITN
(R phla)
TN
DT
nPY NNy

nPIVP

113 n3TN

NYOY MY

oMY
NONX TN

MTRY -T2A92 YTIWON TPINND NN NN HDID) TPINN DNNND YTIVON NVWN DX VI WNNPN DY <
2702 03Y,(2719) N2V, DXNPY -IININIY DMINR HDI1D KD .TPIN DN WHNN NI
97193 M8 NPT IV NVY | 9712 NTNRYYIVINANLY | 1PN NLY | MTNY 190N
PN OV NTIAY N 5T 9901 /TP1N NLY) 47193 PR3]
(Pmy *an) (o8 MTNY

SV DTN NP TPIN M NN INNND (PNVPVIIIN VIVIY) DIVIN PIND WSNN DY %
:2 09921 ,NTIAYN MNNN 5555 MON»NN TN, 1: 100

0M2yn M -

DYPNN MNON -

113

7



0™Ma"n TN "Na n%nan g%g
Speqpue

'On Mon

WY 21 YT TP 1Yo 21N ,nnpn

22712 NONK RN NON PIT NN, MOITI -TPIN 70N TS 0PN -

STNSN NN DOTNY MIANINNY MONMNN -
MY (11912177 IMN,TPIN IR PN IMNN) TP TIONIVEPNN NPIZNN VP -
P7INY MoN»Nn
.D»N2I0 OXVYYI NYNIN TN TPINA NPPVDIPN DY DIXVITIVD -
TIYD MTHYL MPNNIN -
MYATIN MIIWNNN NNX DI DY MM DXT,0 ,NIIYNN OV NN VI YNNI HY: PRV MOYN .8
: NN VRN 7Y 199N YIPDND 2.10.3 PYDI VNONY DRNNA

nOYNN oY

TIY»

NN

N9 +0)7

N5IYNN NN’

NYXINN DD 1IN NN NP TN

MY NN

PN 0N D TP

NOYIN TN H212) NOIYNN NOYINA YNNI P NN
114 (MM

PIPNN DY .NYINN NINNT NNVPVIIIN DY OINTPI PEPN DT PIND GIXD WNNN DY :NIONOY .9
99101 NN SV 2 PIAD DNMNNA PNY VNI DIRYNN NN 9DID
:NPNA NV HIAPO DOWITIV DMIIINN DRV 1OND
ATV MYSIND MDY INN DY O2ID) NN :MI9¥NN VI PINON NNVPLVIIN 9.1
VN M>202 DMPIR) MOIWNN ONN :5913) .DNOY NNVPYIIIND NN MY NMINDN
NTI9NN MYIITI ORNNA NP NPNNN MNYI 7MY NPNTHN MNYID NP
1N YT NI TIN 120 NINAD OMINTNN DXTYIN D910 NOIYHNN MNX MDD VI ,NNVINM
MP M0 PINAN MTIY NNKN NNON ,INNN THONOPN NMPN NN TV IMNY YN
DV 250 NADI NNNN MY )T DY YINN NP YPYIN NNON ,NXPN MTIPN NNYVPNN
NN
1NN VNTDL MIIWVNN PV NN PN WNNN DY ,5P¥H DIPYDA YITIN NINNY qON2
no9YNH oV
TY»
R
NOM +0X7
NYNIND NDIT 1IN NN NYP TN
MTIY NNEN

114



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

™MpPMN DN DTPN

*NIPNNM NOIYNN 1N MTNIY 19010

19Y91 TN 9913) NOIYNN NOYINI YR PO NNON
(M¥M

-MVN NYAP/WNNN) DIVTN DININIDA TOIM PINNN DI

(ow 55

Y1557 7Y NNV NN DMINMN DIDI NX VIAD YNNI DY ¢ MNT MNay DN DYDY NYI) 9.2
WNNT DY MDIYNHNNI DIIATN PTN YN NOMN NMIDIWNN DIPYN 19N 1IN NWH MOIWNN
NN NN YD 1NN DIV 53D 07 NVDMN MINYTY YN ROV YN DY UITL Y10 NOHYH
. 799 92y NYY ¥29 NN DIONIVINN

2 9992 NXINY 9D MYOITY MIYN JNN THXD O1VINDIN DIPYWNNN DI NN VIV WNNHN :BIPYPNI 9.3
TPIAN MOIYNI P2 19) NPIIWANT MDIVNY TPINN MDIWN PA DOPYNN VIFY ¥ 110N YIN0NY
ANy PIad
STON NNAPN 0NN NPNYN TNYD CTI -5 75NN NN YOMLIN PYNN PN NITIYNI
, MW 553 Y NON YT PAD NON NN ,MVMVIN ND NIIWNI DY TN KT PION
A0 YN IN DIVNHNYN DY NINRNDID DY DIV IDW» XY NON NOIYNI
.DN0N PYNN NP MDD /DONIDN PIND W TN NN

DY DXVYININI MPYN MY NNVINY YXINN PNINAN NN VI WIN : MY 9.4

YN 1T DY DOYXIND DINVN DOPWHRNM D279 M120)7 NN NN IND WNNN :M19Y 9.5

115 : N2 19201 23 DY ,NWITIN PPOYN NPOWNM MY
5y nyawn 5 NYAVN | MYYINDD NI NN oA no [ 9
MPY NN | 1PN M CIPAOMOINY) | N3N0 | Hwan

,ITDT0) MYXINT MIIYNA OIPNDNT MTIUN MNNIN NN NYPN ND DI INND W
V5 NNVPN MNP ND) ONWYN NPON VNN NV N9 N PN IVR/ASR,CTI
92 1M NIDIND 22239 NN YN N0 MITIYD DNMNND ¥ AXINN PNINA (T DPYNHN
DOV TN DIXIYI DMWY YNNI DY MAD MDY . INPIDIND
OYPIN 29 DY MNY N2 TN NYAT AWX CTI -1 no9yn 2205 V19 WsPN :CTIL A NdYNn 9.6
MINY TON NXAPNA ,MNNNN YA MPHa NVIASKILL ), ) 00X nvNnYn 51nNa ,0»poy
1w CTIOw mrwan 5)H1mm2a,mpoan 512 ACW, 2, mwn
Y NLYPNA TINND NYITI TUN MLIPNN NN NIIWYN S2XD VI WNNN :MVHPNN NN 9.7
5519) MW NLVYPM DD NVOPN WAV NVOPNA TN NIIWND . MHNWMN NMNN 100%
19y NVYPN RINNNY YPIAN> PADN 12 19D .NNNN MY TY MOIPN RPNV MNNIVN 1D (ON'Y
.D)297 PTN ONA NOMN OV NYIT
DN NYIAP NWVY WYY PNy APL pwnmn 1235 V1D WNNIN - MIPYN TP1NY XN MANN 9.8
YN NOMIN T DY PN NPNINTYT MITHIND , 02NN DNNNA DIMNDN DY YIY-TH NiMdT NAIVY
nYap N5 API pwnn NNad 151N PHON NPINNID .NNS DY MNTIM MY 22D 02N PTN
.19 DY IIIY-TN N NIIVY DN

115



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

1020 MY NNDI NVPIPIDANY NNV NPNPNAN NOYIN MDD 22D VI WNNN : NI PYHPN 9.9
MNTIM YWHRNWNRY SWIX NDMND TP MYNNNIL WwNan 9w CRM noyna »8n pwnn noysm
IND NAIVD ,MPYN PN DY MIPNIT ON ANND 1NN NTIAY DY SNONN DIVXVLDN MIND Y910
,MIYNRI NPDIN 1N NN MPOIN DY DMNY DD 1D 1) "D 10 BACK OFFICE mnen
L INN NID (MIVND MNND XID NNYY NIYN ) NNYY DY NNN NIIYN WIS, TIY) DMINN NPON
nPY N IR WD X (2 1PBACK OFFICE ( -5 902 »X)Y ,nanNX nxapy ,nd onmnb
17208 TWN DMVDYOLON DN DIDVIVRVD PADN 1N PYWNN NIIWYN .DONNYNI NN NV
070N MNT2Y REAL TIME Near misna mxy) »8y bo by

NIY MM YVIAN NOYAND MDD 20 IVR/ASR -0 noayn »230 v wsnn :IVR/ASR - 9.10
PDUINR YN NYNDUN ONSY MDY NN, MIPD IININD) NINY 2IMIRND 29 DY MNdY 1IN0, NMINpY
YN NINYD ;N2 MNNNA OOMPY JNHN N1 MMPY NN SPIdYY %55 YN NYNnvn
1w CALL BACK -5 1950 »90n nIrwn ,075p ©XNN2

0 TIN ;20 WINAD DMNTNN OXTYIN 991D NIWNT IMNNR MDD VIAD YIT WINN 10920 9.11
WY NIV YT NIND ORINK. PADN .NNINK TIDMOPN NAPN NN T NTNY Y¥ID 11 107
YTNRN MPNINIIN YTNIN DY NPTID NYN IN NDODT YIPN 2N

TNXD TP PN AN NIYN YR YN DIN NN MDD’ 22)D VI PADN ¥ NN NN 9.12
NIIYNN,NIIVNN OXTI ND,JIN NN VI PADN : NINAN MYIITY WIT INN TIN DY YN NOOY
DN NTNY NI 19 191N NDMD NYPN 97Y YIN DY NN NN VIDN NDID NOYA XN
Y

116 15N 1) NN NIYN TUNR NI TIND NIIWNN MDD NN VI PIDN NI MHYNY NN 9.13
399071 9001Y 2 9992 MOLNNN NMIVIITO WXT TN, TN

MADN M VIAY WNNN DY — BPIVINTN DIV DIMIYY Y8NN HY MIDN M 9.14

. DYOVTN DIV DMWY DMIAIN PTN PN NOMND MYNIND
Y5V DIV YN MDY TP NHPPNDY IMDIWN NN INYSNL VNN IR WNNIN - MI9YN .10
:NYDION NV NTIAY NIDN P7AY WD

STYTOAN YK NMDWAN P2 MON NPV SNN D91 MNIINNDN NMIDIYIN LYY

MDOYAN POV TUN %

1M PADN TN N DOWITIN DXANYNRN DININ 991,25V DI NI PADN DYLN IXINK DI %*
23297 PTN NP T8N

J0IN) DOVIN MINI NOION %

120N DINNAY 7 9IVIAT NIV MIDINY D10 NN DMOVIIP DXDN) NN %

277N 1IN MDD, TPIN YT HID DN NIHND NNON 1PN PA DIWONY - DTN NI MW %
MDD NYDION TP DI PPONN Yy YYD

DOPYNN NTIAY HDID NN IND Y95 MY ,NTIAY ¥IINN NMIAY NNION -TIWNXPN MWD
127N VN NPIDN YTHRN MPYN M0 NNPY SVION NITHN ,INIPON MIONM
.PADN DYV NNAN MITNT ,DOMVINTIN DIRYNI NIIYNN MY NIYIN MIDN — NIVIN TIVN

116



D™1270 TN "Na NYnan %%

b

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

YNNI OON DIPYN 7V NOD)

79205
SN NHWNN
093390 140 N2 NYNIN . TIVN NMIYNNNI

AN

NYSNA DINON O¥PYN - PTIN

OMINPN IR IINDN TID DNPN DV PNYSND DINIAN DXYDA )PY MIT NN KOV ,¥PAN NN

117

2O YAy 1T PRYA VIYNND NINDIII DMIATN PTN PN NYNINA DNIINN NTYY D )Y DI NI
Ny

:YXNND DNNN

YIS NN NNOHN WYUNRN DY DMNN DY NON OV TPIND

117



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on Mon

WY 21 VTN TP NYYOM 210 ,nnpn

INAY MY NDI — N7 NAD)

(noyn "1 7 117 ,nT XY I'R) NIRVANT NIDY 0'9 TN
Ta72 awnnn DIX7 TV RLIACT NIY 7Y 0'9TH XIN AT Non
DD/MM/YYYY pia &j'wyn '97 ninvn 7apn/ninavn 'oin ow& 7w ndwwnn "'y 7910 N1 0'9TN
27802 T ninw yalp no 72y HH:MM:SS -a

NnivN 1INl

XXXX-YYYN-NNNN-NNNN-NNCC :n"/x02' 10 ninwan Tig

N2V 2'9IN
910 'on

N2 7'911 079 ‘NIQYN 7'911 1970

118 :NI2YN 7'910 NAIND
TIgm i1|UL :190n1 AN
1 "m'mnn nwin ov

:2 NN'MNN NWIIN DY

:NNWN 7apn

("2wan" 1N IRA TN [707) ofanvn
QYN DY 271 NN

NN XY
(MAwpnaa Xw1 /17010 o)

D' INNI 0'NID0
.0'UTN D7V NI2YN DIdo

:NTA¥YN7 0'02 7NN :NT¥n

NN QIN 0I'o RN _(7'91nn T 7Y 17')_ NInn Nizoin )IRN

NnA"NNAN NIO"
YINT NIDWN 7270 TR DID0 7D 17'07 ,2110 11awa NN 7271 '975 Nt 2 NN 72'91n
NN 2'911 .NIDIWN NAIA DID0 7V n7Y' K7 TWKI L, NIDYN XYW DY YR ,NIWN 7'910 RN
NIV 0YIARn VI?'NY DN 190N N2 NMKN DDON NX NINWYN 72n7 D7WY NRTA 2A'NNN
N7'NN WINT? IN INYNT DX 71017 2N DD NIRWN 7270w 2201 NN 72270 nYAT IRNN DT
.2IY1N NINN DIDON 717'0 NX

118



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

N712'Y X'NY 75 N1aN NIV NN 7270 '970 (YO X7 NIAYN 72'910 IR NYAT 7w nnpna
DIDON 717'02 NT 77021 'NW7D N2'oNn 120Y! IX INW7) 'KINA DIPWNN DX NN X71,27017 IX 17 TIinyY
22VIN XN MR

.N20N7 IXN NN2YN7 NN NI'R IT NI

X7V NIQTYN D120 NN 227 NOPINN YA K7 7700 NLI7'NY |DIXA L, |NIV'Y7 winm? NInya It Ny
QYN 000 7y N7 X7 1T NI ' 7y omiwnn 73 Jow 11711 ,071n

TA72 xw TR DRI 172Nt 1T Ny 7y

NIXIIN NN DONIDY 9D NI'IRL AT NI'IDWYN [PN7 DXNNA I'N' AT NI 2ANd 721017 0970
21707 0roN1ONN 07757 DRNNA DT 77011, NIAYN NROIN TYINA 1IN0 L7700 Awnn 7w 0"ONn

72 NDWN 2 NIYRA DIYAT DNYY T Y 000 |9IKD DYV IT DY 7N e
JIM701°TN NIFRNYN PN D'0NI9NAN 017707 OXNNA NI 2'911 NIDYAT NN

['"an vyn? NKT,23:59 nywa oM nonn ,0'IT77 0M'7 D'ON'NN NIV DDIXNN e
0I7'Nn "2 DI7YUNY DA "IN NI 7'910 YT 7Y DAY LVI7'N A2 DIYN? om0
NN NN 7apnn VI'NY NYNTN N7aPNN 12 'RPIAN DPOYN DI 7N ;NN
DI 7N' VI7'NN VIX'A? DN I L,'K722 DPOY DI' 170N K7W N72pNn nwnNTN 1Y
APIVN 'R7120 0'70YN

N71Y9 YIX' 1] X X77 Y19 NN 7¢ NORIN 97N NIQYN 7N DI'0 )IRNY INKRY e
JIDYN 2'911 IX NIDN 7271 ,27510 Dyon NooNn

15 vI7'n'7 0'n' 190N

(97290 P11 N2 NOMIN 2T ¥ RY NIV NIIWNT T Y MPM2) NIKNDNON

N0 7'911 7W N'ND KNDNOK

119 NN 721 7Y 1 NIt NIKNDNON
NN 7271 7Y 2 NIto NINNDNON
NN 72N 7Y 3 NI NINNDNON
NN 721 7Y 4 NIto NINNDNON

119



D™1270 TN "Na NbNan g%

Goes

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

AN HNINT 1277 NAD)

amn

mYy vNna D2 ONNY TIPIY

3

093299 1910 SN2 NYNIN — HNIYS NN
MySNNa
nIn
(195%3291 111 SN2 NYHIAY — ONY)

JINN T80
1325
TOIND 0N
NN
120 ("pavnr —ond)
523Y 181
YT TP NHYIM 9117 ,NNPN 11718 701 51319 1791 NNDIY DI PTN YN NI NN

PON NN MY DIDNY /N NI 278D ¥1DNDN DY PNYN L2770 PTN 1A NAY INIY 29
.Y DODNN TI9) NY2

NN Y DTI99N NTYI NVONNY DXNNA NT DIDN IV DDNAY 195N NIT POOM DINYM
19990 NI DXMPYN DX T Dwad a»nnm DN O»2N PTN N2
PIINNM PN DI DY INYNN L3990 MXIIND ONNN2
TI9) YN52 PON INNMY NY DIONY 73 AOPIS 278N TPNADI DY 175190 INYSN DV PNYN
; ("YNNNY oNY) NY D2DNN

DYON9NN DIXMPYN NN DTN TN IN2 NYNIN N2Y YN PODN YD DIPNYN DITTNM DINYM
YNNI 19912 M2 DY DIDN2 VNN DI15N DININA )N N DIDNA NYNNI ,371ON2
; (rDMYYNY ONY)

YNDN NN POY ININY MOV MIAINMI GPOND YT 1PN 1D APNNN) PINN PADM YN
,DYMIPYN NPADNI WOV NPPOYN NPADIN ,NPIIWINN MNYHWNIY ,NT DIDM 11990
nYAPDY NON YO0 NONMH DM PT XN NYMNY NAIN MDYND 1oND DNITHIND

120



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

19991 YNDNA YAPIVY 95 MPYN NN 9PN ,MDNL ,MIDNIT,MNOVI OXMIPYN
; NDD J9IND MY DY OMN DaAPN XYM ,NT DIDN)

P2 PAYN T2 O0N NION XD MNYIAP DI LY MMNN N MIVPNN 2D DIDIDN DI TINM 5N
;790N 125 D27N PN ONA NYMIN
990N Y0NDNI NHARD PAMAMNNT PININND DY) PADN DY INYSH DY THNOND YN

DY D110DN NTYY T DY NN INYSN 29 DY 11902 NDND 0N PODN ,NT DIDN)
;17990 MNNND ORNNA NT DY NIDMVY NVINNA DI PT XN NHTMN

NN D27 7N NOMIND PODN PO’ DYDY DININN NN PTHNY DOWPIAN DITINM DN
; T DIDN2 DXVNANN DMWY

$12PY15 DITTEN P2 DIVINY NIMN NN 7229Y

00N TH9 ONY2 PON MNNN NY 0O0NY K1ann .1

1% DO0N NNIVIAY MIVNIVYN KD 1M NINYNHNN DYDY MINM NT DIDNY DXPYON MIMD .2

NN 139101 2500H NN NINID Y 1Y NNNR DTN RIAPN 19907 700NN TI9) YNDA PON INNN N DION .3
STNN THOND DY NN DY DOHWNI |, 1PNADI DY 1D 911800 DIONN

Y 020N MNNN .3I19N2 ONY DNPIIN MYNPYNN WIIDN NX 12 DOVNHNN DNNND P’ N 0OONL .4
TYO DI19) 1907 MXNNN YN 3T N 030N NIRIINA PR ,3I99N DIDNN MXNN DY POIND MIXA
S5y NN IN NYPND N3 DIDND MANN AWNY KDY 19907 29 DY DI PTN YN NOMIN ONOT D
DY IDINY N DO0N2 MYY ROV IX IOVIN ROV 39007 MINND 31000 MDD IR
.Y 020N NMINNN DY MNOPY Y 5331 DX2INNN

DPNON NN AYMY NORND NYY ;050N MNIND PIAD 399070 2INDN NNIND P2 NPND NOHNN DX .5
NIMON ,050NN NRNN DY NTY 7MHIN 31900 NXNN ,NPNON NN WD MIVANX 7NN KDY 7N
19991 72NN NN 129 NYNNA NN P2 NN IZIN DX .NINN YNNI IIN DN NN, ININ
TNINN DY MOTY DXDNN D¥DNDNI) DIDNA,TI1DNN MXNNN IN,DININ DINDNI IN DODNI N
.IysNa

IN/Y DNNAND YT 12 7P KDY ,WI9M KD PODN DY INYNNL IN/A DY DIDN MIND D 72T 92 .6
19 NN NPRY MDY DI PADY P2I¥NY YT IR/ ¥19NDN MINNN 29D PION DY NYLINN NN DI VD
39900 MINNN D

121

071180 MN8N .7

YT HY DNPYN NN D) ; DMWY NN YNID PT D19 DY PYWI NI YD PNINN PavN 7.1
MDY NYUPN 952 MIAID HNYID /) T8 MDA Y9 IOX N DI0NY ORNNA TIVNID
ANWD N TN OV N PP

DOYNNIND MY ,DOVTTN DIYINRM NYIDN NN D W 9D NN PIDN PINN 7Y 7.2
NPNMINM IPONIN PNSPNN YN DX 191 IMYID DX TV YINRD YINYD) D)D)
25 5y MY DODNA YATIOY PT DD MINNND DRNNA OIXMIPYN NPIONR DYO DVWITIN
.PNAD)

121



D™27N 1" Th *Na NYNan §

e

peypue
WY 21 YT TP NHYYoM 1inm ,nnpn
YN NOMN NNYHN DN OOXMPYN WINID NDIDN DD TP IMYID YD, PNNN PION 7.3
.Y DODNA LNV 9D DI PN
VIR NN NOND IN PAYND KDY MNSYI MPYN NN YSIY IONNND) PIND PION 7.4

NON ,INWID WY 18D DPONA P2 OXIVNI P2 ,PPYA P PIVINI P, OOMPYN
S7RDIN B3390 PTN PN NDNIN PN YT-HY WRIN AN 9270 IMN DN

DINYINY MNPV DO9YN .8

DNNNA DOPNN DMNYINM DIINDNI PXINHD NIN OO NN ONNNY I8N PO0N 8.1
PO0N .MONRDINN NMIYIN NNND DXIOPNN DINYINM D¥DNDNN MY ,)PT 9D MINMIND
ATV NY D02 D90 TN ONA NOMIND DINND 1PNNN

YNNI MNIN NI PPON D DY NY PYDI MOLNNN PODN MINNN DY NI D 9NN .8.2
TV Y92 Y MY DO0N NOINN NYA P, )PYN IN NON MINNN MNDI ON .Y DODNA
P90 181 N DIDN YV MDY N9915 AWN 10N INNOY

L PIMNNSN GPINA DINY MW DI DY T3 D290 PTN N2 NYMIND WTIND 2XNNN PODN .8.3
DNNNA DNV NN JY N DX D¥2)1D IN DR YT NIV N YD Dy mad
PN DY MY DOOND

DXMIPYN 1NNY WP HNN PT DI MIRNIND OXNNA DXNMPYN NN PIDY INNN PIDN .8.4
.Y DODN NIV

122 DavNN oYY .9
PIPITI NNIZ INXID DIV 9.1
oY TV DNV NNPNY ONY____ 5 DNNY Nt DIDN 9.2
992,099 991 MV ,_____TY DIONN NOPN NIINND MIYNND NNNY 7191 TIWN9 9.3

LDSPNN MOND MY MY YTH DIPNN NYOINRD 012770 PTN PN NOMN IIIND
NN PIN MINNN MIAID PT 9 MNRNNY ,02)2970 )TN ON2 NOMN DY IWINDNIDINPND
A2 97I80N 199911 DT DIDN NMINNNDY IMDN VPMNY NMIPNNI 1992-273wNN,D2319910

NN PON DI IN IV 0 YT DIDNN NN NXIAND THRYI 7PN 07N PTN YN NOMN 9.4
UNIN D) 60 HY NRINNA DIDNN NP TIN
NNO0NA NIN I VAP 12¥1 DIDNN NIINND INIT N OIXMIPYN M) PADN ¥ NI 9.5

95315 — N PYA D0 THIRYI 7PNN 02T PT ONA NOMN L0270 PTN SN2 NOMIN
2TYOIN NNYT DIPOWY ORNNA — INN PRY

Y IDTID NI9N YW MIPNA D0 8.2 (N8I XD 193901 9971 [ANIY PYDI NNNND GN DY 9.6
SV MIPN IN,NT DIDN MTIDM NI9NN NITHN DN DXYDI ,PADN TN DIONN D
PTN N2 NN RNIN — 1AW DIWNN ORY) IN PITIND TAR YT-DY IN ¥T-DY YW x>
JNDTPI IRIND ROD ,INIONRD N DOON HVIAT IRV )PDION NOMIN NYINL, DN

ONPD DY IN ,NNRD 0N PTN N2 NN Y DO0NN GPIN NPOAN DV NIPRa 9.7
PINR NNV INYID IDIN IX THDN 53 DY ONYID )12%Y MIDT D XNN XD 2D ,PI0N NN
.D”3290 PN PN NOMN MY

122



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

123

YN NOMIN YY 7PNN KRY ,0I290 PTN YN NOMN Y P-DY DODNN DIV YW MIpPN Yoa
NINN VYD ,PHY N YN DIYYN 1D DOWH IN PIDN NN MNAY NN 02N PN
.DODNN DIV TY POOY DXMPYN NIY DOONA NP

YN NOMINY PAYNY NN PION NNV NDD YN MIYPNNN NPDN DY NIpNn Yoa
YT DD 19 OIMPYN NN NNDN T DY QONXIV YTION YNN DI NN 02N PTN
TOUN IMYIAY INN IDIN 91,0290 P11 PN NHNIN T DY 1D 900 D) IN THON
NDD ,DIDNN NPOANY TY D»ITN PTN N2 NONIN MY NYYY NTIAYN DD NN IN TIWND
20 990 NYWID 9DIN WEN 20YD IRV AN PIDN 7D 9NN DY DIV XODY MNNdT
A2 WINN DPYYN YW RD MIATD NNV

,OPYN IN 0915 ,1°N9D12 IN,NT DIDNI DOXVNINN DM PYN NN POD> NY POOM NN
DXNYPVY NDAPY NN DN DY PIMPY NN NOYH NINYY D297 P10 ON2 NDMN MmN
210 DNPYN N1AY DIVYNL N PO ,NION

INND DY 121N DI MO NPTID NPNY 1272 MIRNNN YD, PID 10N WHo
.13 DO0N NPLIN

Y DO0N DY NN YITTY DTN PTN ON2 NOMIN DY INMIDTNI YIND YT DO¥0 NN PN
9-HY TYO DD TIWND NPV NINK NMIDND IN MDY DN YINY 2T 702 PN PNOD) DY
.DODN X PTHO

9.8

9.9

.9.10

9.11

.9.12

P90 M1-0Y 1NV DIMIPYAN .10

P90N NNN DTN PTN MNA NOMIN NNTA NPNIN ,1I90Y PI0N DY INYSN DY THNONa
PNBD) HY N DIDNAY 39992 VNN DXNYPYN NN

MYITY DORNNA ,NYNNAY 19902 ,050N2 DXONINN DXMPYN NX PIDD 1PNNN PION
T 99 MINMNDY PNADI DY NT DIDN MXNNY ,0)290 P TN YN NONIN

DYTPINN MIYIAY TIVNID MNMIN NMDNON I LYNY NI YIIN’ XY NT DIDNL AT OW
NI1NNN NPN DMI2IN PN ONA NYTIN PO NINRTA WITIV 1N ,POD 9 90N Wwnd Jav
39902 2PN PPN XON 1T DIDN NIWI DXMPYN 1NNY IN NTIAY MINTND 19IN DIVA
YN NOMIN YDIXD DNNNA YN PODNN DINPY NYAPD NTIAY NMINTN NINDNA N9
.D)290 PN YN NOMIN DY THINXPNN NNYT NIPIPWD M21Y 07290 PN

MINNX YD MY NT DIDN KW MDY NNY WA PADN DYVN DI PPN Yoya D Ay
D297 P10 PN NOMN

PN WO NININ PINNHN DIDONN NIND PX DY ,GPIN WIIN NN I NTNY PI0N HY
L0290 PTN N2 NONIN NN NN TO2 1OTYY NONN DY — ¥IIN NMINTNA DIDDN NN
YOI MINTN IWNRD INX WIIN MINTNA N¥ADI NN PR TWUND MDY PAD NN N2
T2 152 DIYYND ORIV IO YD NOND T ,9PIN2 NN

.10.1

.10.2

.10.3

.10.4

.10.5

059U PN 19INY NI NPINN .11

TV PRINK 7P MY HDI2) ©IMPYN 210910 NOOID NPINK MNINY DY N3 2PN PION
D0 TN NANDY DMPVINTIN DIXMIPYN NPADN NIPNN TN NNINNY NNPNN I
95 5 NAONN N NPPNDY , DX MPY DNIND DN’ IN D952 ,07TTNN P2 MIVPNNN NOPN
PTN AN NONIN DY HTNN IN/ NYYN HYA M2IY ,0N2 NIRNN O IN NMPYD [, NOPN 009

123

1.1



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

1NN 92yN DIATN PTN IN2 NHTNNY NODN MY ROY DI ,NNYLN M N/ DN
.Y ©50N2 NY1IPN

DNNNA DN NTRY DY TTH NIN DOMPYN XIDN YN MNOYI MND ININK PIDN 112
oY ,N29YNM 1IWNNND NPIVYN ,NININD Y20 DINN PADN NPINN .NPWN NN 0O0NY
TV MYV YNRYIN KDY, 0PWI50 DXTTY NPINNI DINRNNIN D225 MIAID 011200 DD
NINY DM HOY PADN HY NYLN NVOY

DTN ND MYNNNI DXMPYN XIVN NN DM PT XN NYMIND PO 1PNNN POON 113

LMW NNNPNI  NPNXPHI  NPNMINT ,OIMPYD NN DO NIV PNSPNI
NYSNY 39990 290000 TIPTPTY TMTOP NNRNN DM ,NNNNXIY IWP1 ,MIPoNa
Sy MYNN PT 9D MINNY ,MPYN NN DO0N MAID N 000N NINNNDY POON
.D)297 PTN ONA NOMN DV NN MY IV DMWY
NON NOTIW MIDIN DD NN 2DV KDY DTN PN ONA NOMIN NIY WIDP NY PN 114
DN )M NYIIIN NN ONA 1N ,NT DIDND) 19997 7INDNI MYAPN NIRNND ORNNA
130N NMIX DY IWPA NYITIN PID /)PYIT 1M /11X NPINNRY
:PO0N 2PNNN INPIDIN MDD 15201 DD MNRD 91932 115
,DNPNN 19 5YY NN NN DY NPIWINM TONONOLN NMIDTYY NINTY .11.5.1
YTNN DNDNIL OY ONMN OIDNNN MNIPYN
DN MIAPY DRNNA DIWON NIRNM RN TN 0MI27 PTONI NOMND Pavs .11.5.2

Raklan!
124 PTON2 NOMINN YT DY DY INA IPOYPY DNNMINI DINYYP DY NV GnNvo  .11.5.3
.07
NN YOW D DYPIADN DOYNNNA Y1 VIPID INNND PION MIVPNIN NNPNI 11.6

PODN NYXNA 371900 9DN0NI DWIAPN DXTYIND 9P A 19N WPY DIMIYN
MYIYY DXNMPYN NPADN TNXD DIPNPNNYI DIVD 08N ,0INI ,NT DIDN
.D)397 YT ON2 NONIN DY NNDHN NI

,NVONN DTRD NI ,DXANWNN DI NN PODY IRINK 7P PODN ¥ INAP POD 10N WNHY 117
I NN IPN0 DNITIND L, DMPYN NPIOND DVWITIN DIYNNIND 91 TSN
M MDD ,MYVLNN ,NIPWNN DIV NN YNIY 191 ,NT DIDN 29 DY PAINNN
172 ONPION DYY IN DXMPYN M9IN KW MYPIANNIN N MIIN,NNDIN NM1NNIN
IN/Y PADN NYNNA L1901 YNNI WNHNIA DY) XD DN D) ,NT 00N 29 DY NYITIN
.NADM NN DI KO HIM ,1PNADI DY NT DIDN MXNN2

MYNNND) MY DXMPYN DI NX YN INNN PADN ,NINK MYNAN NI ON VYD 11.8
DYMPYN OYNIN DY D) DINN PODN NN NONNY DT DIDNA NIXIIN DI .DXMPYN OYNIN
NN YD RTNY PADN NPINKDY , MY NT DIDNA NI XY 727N ON N ,NNNRNNI
M Y-y DODNN NN .12 YTHRY> DN ) N DIDN MNIN DNXY DY DIYAPN DOMPYN
.PADN YT-DY INIOND AWNN DIMYN SYNINND

NOD TN TY IPOY IN IPOYY DININN DD DY NI 19IN NIV GNYN Y»D? PION 11,9
, DN PON IN DXMPYN VINIIL IN/ NN NNPIN VPMID TONN IDPIND N DIDN

124



D™27N 1" Th *Na NYNan §

e

Speqpue

'on on

WY 21 YT TP NHYOM 21 ,nnpn -

125

YN NOMN DYLN TH DY NNNY N DD DY) DAY TN NDMINA THDINN DINN DY 1)
.D")290 PN

901N 772y MNNI N2WIN NNPYI YOI NN NINDNY DY NIRD NPHDIN WD 0N .11.10
PTN YN NYMINA TADIND DINN NMMIN Y ,NNYVN 90 I DTN PT1N PN NOMIND
MIYOLN NNINPN PTPAN YA 13 IRT DM PYN NN DOVININ DINM) D¥INDN 071N
5 9721 .0I3297 PN N2 NOMIN MY DY DIN'N MY NTIAY MY 19NNY>
VINN D92 NNYLH 29D P TYOIN NNYT NPIW I DY THIRYI NN D)7 P10 INA NOMIN
95 PYNNY TIRYI XNN ,1D),MVN 2D DMNNON DINYY 0NN NVRD N ,DOMPYD
J9INA NV NI IONNN PADM PTYOIN NNYT NPOY 290 DINNIRN OMNIINNN THX
YT IN MYV ,NYAN YD 1D 7NN XD D 2ONNNY NN PODN .ININD DN YD DY XoN
DMANYN DIYY IWPA (N DODNA NYIAPN NNHND YN GDN DIYWNY NYIIT MIAID)
ND ¥9),95¥0 MNND 073290 PTN N2 NOMIN DYVN DISYY IN/ DNIYIAP HY DOMPYA
.PADN NMI1NNNN YN0 IN YNAY ¥TD DNPMVIWYO R

SV NI MYNIN N2X2D NN OIMPYNVY TID YTIN XIN YD IONNN) PNNN PN 11,11
NOMHIND D725 DXPNY DN MY DXMIPYWA NPOAN DI D) DA PTN PN NOMN
.DOVUNNYND DMDIS DAND ,MINK DI PTOINA NONIN NMMWID 03190 P10 N2
M2OWAY MY DD MY NYISN NI TIN YT DY NN DIMIPYN 7D INNN PION
MNNII YNY YT DOYY 1N NP NIN PR DTN PN PN NONIN DY NOVIVN
ANDINNA INIDPIND YNAD >TI IX MPYWN NN DO0N

20t MY .12
D 93P .PADN DY MIWPNIN NN Sy NHONNN DPR Ta92 DWNN 3 Ty TUWNN NNPNN NNPN
S¥ MO NI9N INNK NV ONINL NTHRY ONY,MIYPNIT 2NN YNIDN ONIN INNN N PYDI NNNN

.050NN

NMIONNNN INAT N DXMPY NNOYNT YIPIY DININ MM NTNY 2 PID N1 JA2.1
957,999 MIYPNNA DIWIT D2IUN OININ DN ,DIDNN IN/ 11007 YD0DN 19 Yy
.13 DO0N DV NN INNN ININD DNINID MM NN

,MT Y0 DO0N NYAPIY NINK NIRNN 90 V1) 15201 DD NP DOYY MNNN N DY 12.2

INA DIMPY NNOYND OWIAPN DNNIN MM TNYDN Pavnn INIMY MIpNn Hd1
DNINNN THX DD HWa NT DIDN MNXMN X ¥I1INDN 00N 29 DY NMIAPNNN NN
DNMIN NNYWYND ONN MM 1IN (7M1 DY — PND) PNY DXONINN
95 NOY ,0IMNN DX1YN TYNID NNT NNPNI NMAPNNN JMX VINAY IR DMPY
PO0NY T292) ,NY DODNA NYIAPN NNNND IaYN DMIIIN PN PN NYMIND NIDN MY
N DY DXPIDN DIYNNND DI VPI XIN D, INVIOYA PN XD DIMNN DI21DYN 2D NIIY
WTIN PAONY 7Y 919521 ,0°9M1N DY DMN GX DY NNND DNINTN MMODI TInyd
aN51,755 NNNIDN NX 5P ,00IMN DXY DY DNYP DY DIAIN PTN ONA NOMIND

: U IWAND NN

125



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

NONINA THOINN OINN YTV PHY, 023291 P11 YN NYNIN T DY DI 1Y YO 12.2.1
;029 PTONa

Y/YN2N) PADN TAYN ,NNYVN D IN/ DMIATN PTN NI NOMN TSN NI19N 9D 12.2.2
Sy NDVY DM PTN XN NOMNY NYNN MIAPNNN DY NINYVN OIMPYN
PTN ON2 NOMIN DY MDY DTNN N NUYN DY 1190N DN0N 29 DY NNNY
; NYLY MO N DN

IUNY PID 19IND UNRIND MAXY 7PN D107 KDY N9 XY PODNY N2Y0) IN MIN DD 12.2.3
; IIYVN DXNPYN SYSINN N DY IR/ PADN DY INVIYYIA PN RO

AYYY NI IR DD 12.2.4
IN 39997 720D DOAPN DIV MM NIND DIDY XIN 2 PION NN I NIPN D02 123
DYTYSN NN 7292 1N OMIIN PN NI NOMND WUNRIN D HY WIY N 0ovNa
.DININ MIMY2 NN NIIND NN DNNID IN YNNY STD VIPID ININDIY DIYNHNM)
VITNY 2TI2 IND DOYNNINDY DITYND D)1 PTN N2 NHIN NN PR 1D NN
P52 DY DION NMINNN IN/ 110N 320DN 29 DY NNIVID DX THIVN DITYDNNI NN
SNNRD DN NINYA DYDY

0OMIPYN NN9 .13

DNNDNI MYITIN MY MYVNN ,NIPVYNN DI NX YN OINMPYN NNX PID> PIDN 131
126 IYNNN GIY2 1N MM NI MY NN VNI NVIYL ,DP0ITIVDI ,MINI
290N NYSNA ,19900 YD0N0NA WITD DNNNA MINSN D59 DNV Y110 NIV
7NN DMPYN NN - PNY) MPYN NN DI0N MY ,NT DI0N

ND NIIVNN IN/ DIWNND NIPNN 12 NIPN IR NYITIN DOMPYN NN PADN Ty KD 132
N9PNS MIPYN NN DIDNA NITNINY NOPN APY LYND) NYITIN DINYPYN NNIA YTHY
MINPPY MYNIN NMINNNN MAID) MPYN DK DI0N NINIIND YINY D20 OIN (MHIMN
VTN N2 NONIN NN 9D ,I208ND IX TINNA,NININ NMINNNN IDN (7NN PR DY

: 027N
P90N ,05)290 PTN PN NYMN MVWID DXTOIYN TYD IX MDY Do Y »an  .13.2.1
PODN NTMIY NN DXYNNN DMPION DI NPIND NI YTHN JPIND 0w v T»
VAN DMPYN NN OMIPYN NN NIVNI NYITHN DMPYN NnIa
D297 P71 ON2 NONIND NIDN MYY DI NXODY NAVWN DY 90N PO N HHOY
DYARWNN 1N D) DTN NI ,DOYNNIND YD NN, DIDN NYIAPN NNNND IavN

.72 DVWO DVITIN
291 D270 PTN N2 NOMN MYID OXTOIWN TYO N MDY DON MNY Wan 13.2.2
DXMPYN NNV OXNNA DXMPYN NX PO TPYVNNY PION YV INIIN YD
PTN AN NOMND BOYW PADN ,NT DIDM 119D MINDN MXNN IO NYITIN
MY NN DIDN2 VNN NYYWA YN DIV DMIIDIN DN D)
NN DIIDININ DMINAN NN NPNINY THPRYI NN DM PTNONA NOMN - .13.2.3
DYNODINN OMNN YD NI TN AT DIDN 19 DY PADY NYNNN NNNNNN

126



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

NI NN DMNMNND DPNIY PIOY NYINN NINNDNN DY NNIDI NNNIN DXAPYN
ITRY ON APY DTN PTN N NOMND DINND DINOYY DIPIIN XA N8N
DMINAN NV DY NN MNIRD PRI DY NIPN 952 NYITIN DMIPYN NNI2
TPRYY D290 PN PN NOMN MPHN ,NMVPYN NN DIDNA MIAPN DDIDIND
MININ MY VIDN INA PP OV TITOY MY, ON92 PP NN PION I DaApd
D291 TN XN NOMND OXTNIVN INK TYD IN MIT DI T NN, NPON N NIDD
210021 MY LPT 95 29 DY IN/A ¥IONN OONDN ,NT DO0N MINNNDY ONNNA

.PavN BY MIVPNNN
P0N T2 DY YTV, NYITIN ©XMIYN NNIN NIND DIDY XIN YD PION NN 12 NIPN Y2 .13.3
INIMNOIY DOYNNNM DITYNN NN 1992 ¥ ,AN52) URIN ,DI2IN PID ONA NHMNY
P ON2 NOTIN NYINA PN YD NI .IIANH TPIND NN DNNND IN VIND ¥ 1D !IPI
2y MMV DXTRIYN DY TYONNI NIMNITNN YITNID 2T MNNND DOYNNINDY DITYND O»I2N

.Y DO0N NMININ IN/ ¥INDN 22NN

VAT NYATIN DOMPYN NN NTNRY THXOY 1aNDN 7P D AN PID 0N Wwnd 134
555 ,DNYYD DINN DANYN IN/ DTN MO NNV TPS [ DOWSNHN PO PN
NADN MDY YD RHYY DOVIWN DINMPYNN MONNOLIN PYND NYWN N NODIN ,YITHVY
39907 Y9N 0N NT DODNA NP NOVIVN NIINYD 12YN PIDD

Y DODN) 7997 YN0 NNINM 9 DY YNID YITI PADNY NIV IR/ 1DV, NIV D .13.5
NYITIN OXMIPYN NN TR INNX PIDNY NIPN 952 MY TN NYNIN PN NI

127 VTN N2 NOMN 7PNN ,MPYN NN DI0N 29 DY MOPN NPPNY DINTN MNIDA N DD
YONDN Y9 DY 02N PTN XN NOMN DY NINK NMIDT DN MY YN ,INRYY D)0
MYNNNIIN NNYY,PIDN DIPN NIV NNIN NN YXIAD PT D9 HY IN NY 00N ,19907
PTN N2 NOMN NN DAY PADN .PADN DY MIAVN DY INPINK DY DO ,NNyvn N
PPN IN DDV U YINYA MIDION NPMIDYN 9 PH,INIVYNIN NNYOIT DY 791 ,00)390
DY PYD NN NMDT YIDIN 29D, MNMA NYLVN IN DIPN DY NIPNI LYNY . NNINXD
IR NDND DOYAND NMIMND DY ,AN02 ,PO0Y DMIAIN PTN N2 NOMN WTIN DM
927N YN KD NN PNPINN IN MDIYON WD .AND2) WRIND DIPOY 01 (2) 1Y MND
YNYOIN X9 MPYWN NN D01 NI2TY 1T DIDNI 199071 2001 %9 DY PODN NMA1NNNND

SNR IS DINPINN DV 22D I MYV
0013 DY NT9PM YN NNLAN .14
,D32970 TN YN NOMN HY D1VIADIN DIININ X9 HY IPAD DINPYN ¥ 1NN PAON 14.1
933 19901 ¥210H2 VNN, NPVIAT DY NN LY NNVIX MNPV, NNV DN MY
S NAIND NPHOIN VN ODAN . MIYPNNN NMPN TONNINMY
YITID DMNOY DY NNV YN NNVAN OYNNN DD NOWHM DIWNND Npnn  .14.1.1
INIDN INIPYY INSINY NPNINT NNPNM 1981-KX7DWNN ,NPVLIDN NNN PN
YN DY 5NN NN PT D MINNND DRNN)
,NNODNA P TN NYYN INYII SWIDY T8O PADN YT DY DN INA YN NPON .14.1.2
DNNN YN NPDN 1D OX RONX ,0MI70 PN PN NOMN DY ,AN52) UNIN
.DODNN VIV TNND NIUYI NMIND

127



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on on

WY 21 YT TP NHYOM 21 ,nnpn -

128

IN2Y0 DNPYLN M IN DIXMPYN SYSINN VITTY TRV 7PN D)0 PN YN NHMN .14.2
NYN 01297 PN PN NOMIN PDMD ONRNNA .27PD) MIDNN MPITA,NTY PHLVIA YPTIN
WITTO IRV 7NN DI290 PTN ON2 NONIN LTIND 20NN MINNNND MNY YD) Nyd
TPV 52D DM ,NNIND MPITA NIAY? KOV DIXNPWYN SYXINND ) DY INDNRD INPNIN NN
NPT D95 N/ T OO0 29D PADN HY PIIMAMNNTNI INA INVINND NND 1D o2
YV D PIOY PIN KD ONYID MDY IN NPINK DTN PTN ON2 NOMIN DY D010 »1D
DYMPYN OYNIN M 1DV HYWA DNN PYN D IN DXMPYN NN PODY NN I8I1Y THHva
SINND MPYTII DYV M N

.05010N HY NN 1990 NNNN Nt P92 MINN N9 .14.3

D3390 P11 SN2 NYHIN MPS .15

SV PIINND DIDND 1NIYLN M) IN OMIATN PTN INA NOMN MY IWIND IPNNN PION 15.1
NYSNN 33907 Y9D0NIY PNMIINNN I DY NPAY ,PMDIVE NN IPAY ,NY Y51 PN
.D50NM

1NN OXNYPN DXMIYN DI DMIATN PTN YN NOMIN MXNND YNRYIND I»NNN PION .15.2
.DOMPYN

,NPAY ©27 PT XN NOMIND NT DIDN 29 DY MHINMIN MDY DI Y N3 NN DIOMN .15.3

) 199971 791PDNA PADN NMANNNN I NYOINT SYNNN DIN ,PADI MNND N PITND
ANIZNA DOONN MNNN
.050NN YU NNO> 199D ANHN AT P93 MINN N9 .15.4

NY MDT 1Y .16
PTN ONA NONIN DY NN IX MOY 121D NN PIDN D DITTNN P2 NNTA 1NN DIDIN .16.1
LNWOD 1Y 03297 PN ONA NONIN NN 2PNT IN AN THOIN IN IRV 1IN DI
.Y DO NIWI DOMPYN MNN2 AIWNNNA NN

NPINNI XY D)7 TN ONA NONIN DY 1N IN MW 1NNY NN ROY INNND PION 16.2
Y PYDI MRS TINI INNDND YIND PYOOY TN IN TIWND DINY P D30 70N
NSMIN T DY 7Y NUNAN NINDN NYL XNV NIVA DI DIAIN PTN SN2 NOMIN NN 16.3

.AND2Y VXY ,0)290 PTD ON1

099IN32) 0953 VINSY .17

,12VN DY) PADN YT DY WO ,OIMIPYN NPADR DWH DIWIVTN ,DXIMNM OO I 7.1
.AN52) YRIN NINN DIDIN DX NON

NON P, DOMPYN NPOON TNXY vIOY PIDN Ny DN DMIMINM DO 9o 17.2
.1 DIDNAY 37991 YINDNI MYOITY DRNNA DMWY NPIOND IO RO DIRNNN

—2VUNN ) T8 MDA NP9 DN WY ,NNOIN INX DMININ, D552 WMWY NHOWY ¥ 9NN 17.3

Y 020N NPTIDY NIOND — PNIYY 72T 95

©299¥ 119 TINN NYIYD 9HOIN .18

128



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

129

NYV 72927 ,0)3297 P10 0N NYNIN NI DMIINNKRD DNV PADDY PYUNND NV PIDN
.Y ©ODN Y90V PMIIN NYIO DWW T P

P2 IN W2 DPNY TN DO DMP NI DT DIDN NDONN TINND DNN YD PN PI0N
IN 9OWA P, DMOYIND IN DOWINPNN ,DMOPOYN PIYP 1P2) DT DI0N 779y PMNIPNND
TN N2 YWY MIAMNNN IN NPDY DD MY ,IND ONX PAY DNYDD NN MV NNHN
DOPOW DNAY DIMNND DXWHNN INN DN YD PaAY 1A NWDHD WP PRI ,DIM)Y
TN :PNY) DY DODN NN TNSDY OMPYN NN NNVONA NON,DMIPYN
SRR OIMY TN WYN GR IVNDWN 7D2MIY TIN.(1DIM)Y

5 PODN MY, D23 TINI DY 2N TN NINT DI2Y 1IN - DY TN PADN NI NY
YN NDNIN NN DD NN NYNMN AN THOIN DN PTN ON2 NDMIN NN PN 1o
)12 0290 PN

.09010N HY M 1990 NNNN Nt P92 MINN N9

DOWN NT 050N Y9Y DXMPYN NPOON NIY DIATN P11 YN NYNIN DOVNY NINNN
NODID NANNNN (7PNNN NYNN :19ND) 319N MIYN PODN YWIHINY NNN NYNN 19D
.0o0NY

MINY NPV INIWIN WY MDY : P — MINY MDY IYIAY MDY 1) NNIINN
DO0N NYIT NYAP 97y DIWN MPY 1KY 1IaY XD G0N 1Y YD IN V12 VNS MYNNINI
NOIYNI DYNN 90N HY NDID DD AWNN 7179 .UMV NN 190N DIVIDVN MTIN
NNNX 79 INY TAN 1901 .AXIDNA NNOVIN MWD NOIAP IWRY MDY NOAP TNNY
,0)297 TN ON2 NOMN DY NNYT NPOYD 9951 ,wIT» PADN .TI9)2 MY 1Y D51
DYPADN YLN NNDNA NINTIAY NAY DVVYN TN DVITIN MNAVNY DOMPT WIND
IIN DY DINNM NPVLINDIN YHIN AYNN NPNIN O7ONN MNNND 2D DXV1A PNOWNNN
NDNY NIDIT VBN, NT TN IINPDND T NIDID 2781 DOPIDN KL VINOY
.DYPADN SV VINOYW NIV PODI NN NINDY PADIND .375107

2NOWUNNN DXPADN HVINAY MIANNNA NN NPIVYN HHI XY NN ,WITY

510 YUWNR PN MD7DIND NYIRD 1712V NT 11902 NIDY PADN MY IWIPY NPNIVNN
.DYPADN DV MYNNNI IBPBHBIB-N-OIIFF-PIARI SN NNYLN M N

NOMHN MIAYND NNV NNTOPND NPIDINN WIIN NTNOD TPNIAVNN 12N 1910 INND
D19WNN NPNIN P7AY YN NAVNN DIVYN .02 PT1 ON2

7.12 YD VNN NTHXN NMDY RYN DIPYND NINIVNN

DYINN Y NNYINY TPNIVNN NYAP DYH DM 45-N INMN XD YN DHWNN
.19.4 9Yo1 DTN

NNNI PN DPYAND XY N> D)0 PTN PN NOMIN 2D NNIL PNNN) DXIDN PION

NINN IR NNNANN DD XA NDT TNIAVN NRNIND NYOIT D910 NNODM 1NN
PN TIT Y92 NNNOIN N2 INA DXPADN HOND MYNNNI NPIND PODY MNIYN

129

.18.1

18.2

.18.3

.18.4
900 .19

19.1

19.2

.19.3
.19.4

.19.5
.19.6

nP .20
.20.1



D™27N 1" Th *Na NYNan §

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

P11 AOMND YN DID0 Y - MINIAD IPIRPIAN MAIYNN DIDDN VIPH MY ,NINN
NX DODN 9 9-DY IN MY DIDN Y9-DY PADNN DA

PNPNNNN PADN NN 1IIINYS KD PADY DOYHINN DINDDN DD IN DMINAN DIVYN .20.2
DT DV W KDY 110N 2NN 29 DY

PPt 21

MY NIRKIN IN DWYN ,P1) DI DY D)0 PTN XN NADMIN 299D NPINNI RY> PION 211
NYPY IN NPY IXRNIND PADN DV PITNN INX PYYNHD DIVYIND NONY NDD ION0 PNRInd
.Y DIDN HY INDYIIN

257 PR IN IRNIN ,DIVVN D2 RYM RD DTN PN MNA NHMN D DITTNN P2 020N 212
PN ON2 NOMIN I IN INYLN I IN PADN DY IWIDT IN 19N INNVMY | NINY NDO
DODN YV INOYINN NPY IN NPY IRNINI ,INN DTN D DY VIO IN IOND IN DN
1252 POON DY INN W NPINN Y ;MY

DMWY NIRKIN INX DIYYN P DD DY D)2 PN PN NOMN DX MAYD IPNNND PION .21.3
NOPY IN NPY IRNIND PADN DY PYTNN IN PYYNN DOYIAND NNV NDO DIN W
YN, 02970 TN ON2 NOMIN NNN TI DY NYTIN NYIAP BY TN ,NT DIDN DV INHYINN
.20 Y912 90N

130

09989 M5 .22

,2997 12 RYY XOD ,DMMNNIN NT DIDN NNDNA PADN YT-DY IPNDW DIMIPYN 9 221
WD THRDNA NN XD PADN .00 PTN ONA NONIN DY VOMNN NPNPI 1AWN»
PTN ONA NONIN DY AN YRIN NYIR RIY 0NN IN ,DMPYNN PON 9532 N
NN TONNA PIONN YAPDY WINTD TPRIY PN DM PTN N2 NOMN .OMIN
DIDN NIWI DXMPYN 1NNY NYPN 2T X ,TADN 1IN 9,191 INKY N, 0O NPYN
NN NDNN NAD WNNY THY PIY INNR IN INDNOV SYSNHN YD [ PYIN VYYD M
2 NIRY YDNRN VYD KD TR, PTNONA NHMND OIMPYN

,NY DODNN POND DMAIN PTN SN2 NHTINY PN DIV D2 DMISPN MMY .22.2
, D)3 7 5N2 NOMND MDY 1P NYNI NP DY DMIPNKD ,MOYT , NYT-NNn mMaid
9N NPIDT MY DI NN INNN DYOT NN

PYND PAON YT HY NY 10NMY IMIN YD DDIIY MHRYI PNN DM)AIN TN PN NOMN 22.3
JTPIDMN MDD IINN DX INY M IN,PADY 1MW NV 715321 ,M DIDNN
D290 PTN N2 NONIN PT-DY IWIPY DIPIND YOOI NOWI YD I»NNN PION .22.4

TN MINNND 91952, DO0N XIWI DXMPYO DNMNNA OIPNN YINII

MLIa .23
PYIONI DT NTIND GNNHNT MVIAN NIDIA VNN PP PIDN DY IPINPY MVLIAN MNXIN 231
2 N0

130



0™Ma1N 1"TN *Na nbnan g%g
peypue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

131

DOXNYPYN 1MI NMPNNN MNDMI,NT DIDN 9D D271 TN SN2 NONIN NMDT NNVIAND
2y DXMIPYN INN NN DI0NN NHPINN TN ,NT DIDN MXRNM NYNNN 319070 29-DY
SY DOV D297 PTN PN NDNIN NTIVOD MNMVIN TPHVIT TOINPIA MY MAYN
22190 9915 [ 50,000

.DO0NN NMPN DIN INNRY DY 150 YW NRIPND 9PIN2 NN MWD

1252 DMV 1NN DY IZIN> MY MNDY

INYIN NIV OV NMNPND NYD NYN MWD GPIN DX TIRND IXINN 7P OOMPYN 1NN
DN 9% YTIN NINAY NV MY NOIND .DO0NN NMPN NOINND ONXNNA 0¥ Y52
.N9PIN

VONY PRV D127 PTN SN2 NOMN PN MWD GPIN DX DNV M) TIND KD
21N D5 M INK KDY DXNIPYN 1NN DX D) ,NNTPIN NIRIND DI XY M2Wwn NN
952 MAWN NN VOND IRYI AN DM PTN PN NOMIN DO MR V1D YDan
NINND ONIN OPP XY IN DXMPYN JNN 190 DIAN PTN PN NONIN NYTY 12w NIPn
PTN ONA NOMIN NYOIIT M79Y INYN JPXN KD IR NYXNM 39900 MM ,NY 050N
.02

NYTIN NN DPOYY P20 DTN PTN ON2 NOMN DY IOTIN TN NYIITI VIINN MIAIYN
.DXMIPYN INNY D) ANO02

NN DY MM ,POMN IN HVIA XD N DODM,MAWN NN DMIAN PN N NHN NVDIN
0YT DD NWTN MAIYD IMNAVN DY NINTY OOMPYN

ma9y .24
.24.1

.24.2
.24.3
.24.4

.24.5

.24.6

.24.7

.24.8

NNO NNV .25

, DM DO MY NAND N NONY WTIND AN KDY TID2 MNYH NNN POON
THON ,NAN ,DINM PINDN ND N YN DI NNV TIT Y92 INA POPYI ,PIVIna
WY (IO YD :19NY) HHON YD) DN DI YADY INNX 12T YD IN NINY N YN
IYP INA WIND DY TYPL IN GPINA ,NT DIDND WP IN APY INIYLN N N PODN ITY
NDD - 191 INNRD IN/A Y 050NN WINA TONNA NND ,DIATN PTN NI NOMIN DY
.AN52) YRIN DI PTN ON NOTIN NN

WY IN D DMV IRV TRDN IN PTID YN DI DNV DININA NNYD IPNNN PADN
PN ON2 NOMIN DY IWPA IN WX OY IWPL IN 9PN ,NT DO NN IPY PN
.D»1N

NPRY PRYY OXTHPN DMITON 1272 PADY MNNY TPRYI DN PTN YN NOMN
DYTAPN NTIAY OIMI IN NN OITON ,DXTHPN PNV I TON NYIAP MY ,NPND
NOV 2»NNN PODN .)NTI2 DA PTN ONA NOMIN MYIT INKR RIND IONNN PO
2AND2) YR NYIRI RON ,NT DI0N VINAD TADN dNYID NIVNY YTID YT WNnvnd
.7R0MN DI PTN XN NOTIN DX NINRN

131

.25.1

.25.2

.25.3



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on Mon

WY 21 YA TP Nhy9m 10 ,nnpn

YTIN DI NN DT DIDN 29 DY DIMPYN NN DD DY TN TIVNY N0NY 2PNNN PO .25.4
1 HY 1D 90NV D) IN THDN YT DI 191 DINPYN NN NNDNI YT DY QONIY YTION
NN NNDNA T DY QONIV INYID YT DI P PRYND KDY 023297 P10 YN NOMN
.Y DO0N Y9 HY DOMPYN
UMY PIN DY DY NN DY 9ININD TINIA YN NPONY D YIT D PNINND PODN .25.5
PN N2 NONIN MWD DHRY> PIDN NNV N 9I1N NT DIDN DD DY.1977-15Wnn
IYUPA IMYIL DIRNNDIN YTHRM YN YD IR I NITIDN ,NNDN NN DN
YOV TND IN/ TIVND 22YY YNRN DD (YN - 1PNY) DY DIDN MNINADY MPYD
IN/Y 97Y2, 2NN YNAPA ,AND) DMP NIN Y IDIN DI ,0)3190 P10 ONA NHMIN NINNY
DO NNN DO ROYY 02297 PTN ONA NDNIN Y YAPMY DINT MDA (NN J9IN DD
D297 PN ON2 NONIN YV TN NP N YTHIN DI 2D NNIA NI, POD 90N WD

APY DY DIRNIN INA P DI )2 02970 PN AN NDNIN NN NINAY 2NNN PION .25.6
DNPTION NN DY NINIYOIN

YT YN XY DINIAN DININDN TN IX TANX DY INY IWN YN ,NT DIDN MIND GN DY .25.7
ARV

; 1Y DODN DY WP NXOY PODN YT HY N IWN YN .25.7.1
;9951 NOMIY TON RN PN IR YN .25.7.2
;T 92095 NANN INPON WNR YN .25.7.3
05011 YY 7N N990 NNNN NT P23 MNINN NN .25.8
132

MY MIND .26

.DODNN YNNI VNN PN DI PTN PN NYMIN POON NIND .26.1

INITA NNOWIY 7292 ,P90D NIDN) 1DIND 2VWNdN 90T NAINDY 10NV YN Do .26.2
0w

9D NYTIN ININD WOYW DY NYD NYN 03270 PTN PN NONINY WIND IRV POON .26.3
PTN N2 NONIN DY MAWNNT WM PANDY DI TN XN NYMIN MXID NN MY PYD
. D2

nMpra .27
M N DI PTN ONA NONIN DY MMM N/APANT 0170 PTN PN NOMN N/AVN 27.1

DN TY,MINNKD P2 DIDNN NMPNI P ,NY 932 DMPY DIRYI P, 0T DY 7o NHNY
MNVUPN Y92 PADN DN NPYTI NP2 ,DXTTNN PAY MIVPNNN DPD TYINN DOV 7
.Y DIDN NIWI MADIN NINNIIN,MPYN 1NN2

MY ,Po0N Y D¥INDNIT NMNAVNN 19D VY 1DID> DY ININNI NPYT NNPIA .27.2
NN YITTY PRV NNPXAN 7PNN N HHI2 .ONPNYM LN M TN OINNIYN NON
WD 7OV DOWND

IN YT 5D DNYIIT DY TN NNPIIAN PYNIND MNDNIY MIRN YIXT TVAND 2NNND PION .27.3
2T DIV D35 NIAVN NN T DY DRI DD MNYT 19,90 ININND THDN

132



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on Mon

WY 21 YA TP Nhy9m 10 ,nnpn

IN YT YINI NPVLID NN IN JPDIN IX NPTID 7272 MYV U DY NN INNN PN
.D)297 TN YN NONIN YT DY IWITHOY MNMVYID

NN DODNN MINAD NYPN YTNID NYPN D52 D) YD NNINND NN DOPY 2PNNN PION .27.4
SUOHY TN A
.05010 YV MO 1991 ANNN NT P99 MNINN NN .27.5

DININA IN DIDNA MY .28

aN52 NYYI DX P 9PN M 01HDON DININA IN DIDN MY DI 2D DITINN DY DIDIMN .28.1
AYNN XD MDT NYIANND NMIYINOT YD DO .OYTTNN DY DIINDIND DIONIN > HY DNN)
MDY ANINR DY NIND

NON NNWDD WIOY T8 MININ NN IYND KD INNYI DMPYN NN Y¥ID INNN PION .28.2
9 DY PADN DY PN PNMIDT .OMIATN PTN ONA NOMN DY AND1) WXIN NYINIA
NONIN YV 2N52) WRIND NN RON INWDD YWY 18D INNNND DN DN N 050N
99117 Y9N DNA 7NN MR P9 NN DI P10 N

,T12INY NPT NIRNNIND TINND NN NNPPTI YD NN NYTIN D)D) PTN YN NONIN .28.3
.IN N MNDT A0ND PO0N NP TWNRY OV ONTID 21777 10 O

PTN OINA NOMIN M9 OIRINK NIPN D32 PODN INY MAIN IN NIMDT NIADN DY NIPNIA D) .28.4
.Y 050N MINNN VNI NWPN 92T DOY 030

95 NN DMIIN PTN ONA NOMND PINND 2PNNN PADN 2080 MINNN WMDY DN .28.5
YT-DY PNADI DY NT DIDN MXNN NI ONX P2 1D PIY MDPYNT MPYT MRNINN
21052 APY DWW IN NIV DX I DMIATN PTN ONI NOMN DX MY ,poon

133

Ruklvah)
SV Py NN WINTD DA PTN ON2 NOTIN DY DM MY T YD MINNIA PN .28.6
959-5Y N NNPIIN NINK MIND IN MIT DN YD »TI T2 PNI PNAD) DY NT 0I0N

020N W PT

MPITNN W .29

19IND NAYMY NNINA N7 NPNN NN NHN NYINT IN 1Y DIONA NN NPIPNN D .29.1
919311012712 YN MANWYI) DNINY 32 H7IND IN YT MDD PN DN N9 PMTPT
.poon

D297 17N XN DN 292 12D NPIZNNT IANN,DOY0 MNINRD NPIDNNN AW NOY RO .29.2
.PADN 572331 1MIYVN M IN WX N

Y5972 NAYOD NNNRND TIN 27 DINA NPIZNNA MIT PODN NN IN DI PTN INA DN .29.3
.DYDIDY-PYN IN DPVIDY DIOND PPNY YDAN DY

NPYNNN AWM PID NP0 TIY PN YD N1ID MPDNY ,DNN M IN,DITIND WD R Ty DO. .29.4

IN DOVIDY D¥IDNA DIDNY DITTNNN M INND XD OMTT NP 1NN XWN DY 7172
NPIYNNA NYIDND TY OOVIDY-PYN

133



D™1270 TN "Na NbNan %g

Goes

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

D3> 30 TN __ DY INIRN MNNNIA NYIAPN TIT2 NIN XD TWUNR DITINN P2 NPIYNN .29.5
DNYY ,D°0¥1a DMNDIN LIVNT PN NPAY NN, NPIVNNN NYOINN 12 OPIN
. Y DIDNY WP TIDID Y32 NP TYDA VIPYW MDND NN ,TADa

D)297 P11 2N NONIN NYXA DX — NINN 1P2) MO0 P2 —NPIYNN DY NIPN DO vITY .29.6
MND INITIVIAD IN/Y PADN YT HY DODNN NPDIND NYIY 127D AN KD ,MAMIINND NN
.D50NN Y9 DY PIMIMNNNA NTRY

NN 990 PRI YD A0 PP DX DY YD IPNNND PODN ,DO¥0T NPDI MNNND M2 .29.7
DYMPYN 1NN PX0 XD DIDNN NN YV KD NI ,MTIO? IN IO KDY 11912, 050NN
YOIN NN DY DI PTN SN2 NOMIND NYHIND TYINN MY NN TYNY MNAD
DLV PN DAY T ONI NHTNOY MDY DY NYAN NMIYLIN NIVNM NN, YITY
WD TUNY ,271D) ANIND TIVN 7Y SDIPN NYOINX ITVON IR DIV A8ND: N )Y
MAYPNNN NPN 9D PADN MY MPYN

NI MY .30
DY NN DOW NV OINNN NT DIDN ININI 371507 7NN YD OITTEN P2 DIDINY NN .30.1
ANNND DTPY INN IN NNVIAN I8N ,050N DD DDV OM ,DXTTNN NPT

:OINNN HY DITINN IND NN
134

799N 09390 14N N2 NYNIN NAYN 0993390 141 N2 DN

134



D™1270 TN "Na NYnan g%

b

'On Mon
WY 21 YA TR NYYOM 21 ,nnpn

AN AN V7 NAD)
P01 DY MIYPNNN NP TONN .NNPNN 2DV YD NIIWNN DY INWUNRIN IPIND ,DOWNNN 2D NNWND
2NN YIIX 29 HY MNPYWN 21N DXINKY NIRI DMIPY 1NIN

135

135



D™27N 1" Th *Na NYNan %

<

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

136

02290 171 N2 NYNIN YINN NIV : 179 NOD)

T nime NI T"n1a? nino oo namd I'Th N2 DY
ariel@rbc.gov.il 03-906-1690 15 nTIn’ NN
ashdod@rbc.gov.il 08-867-8918 7 |'A2 Dnm TITUR
ashkelon@rbc.gov.il 08-672-2503 19 i a 77w
beersheva@rbc.gov.il 08-620-9612 4 nnip 4 nupnn Yav N2
haifa@rbc.gov.il 04-866-8122 24 nixnxyn non
tiberias@rbc.gov.il 04-672-5333 16 "2 n"Mav
jerusalem@rbc.gov.il 02-623-2396 1 nnip ,4 m7v1 oy n'7vIn
Supreme@rbc.gov.il 02-624-0936 4 nnip ,5 AN"INR DYWY? '1man ™"nna
netanya@rbc.gov.il 09-861-3225 5 mnip ,3 npa n"m
petachtikva@rbc.gov.il 03-931-2878 6 720w DlpN NNO
zfat@rbc.gov.il 073-2629397 6 ny nox
rehovot@rbc.gov.il 08-949-2277 3 nnip ,10 17 'on nnin
telaviv@rbc.gov.il 03-696-3997 33 Ymn T aax'm

136

Speqpue



mailto:ashdod@rbc.gov.il
mailto:ashkelon@rbc
mailto:ashkelon@rbc.gov.il
mailto:haifa@rbc.gov.il
mailto:jerusalem@rbc.gov.il
mailto:petachtikva@rbc.gov.il
mailto:rehovot@rbc.gov.il

D™1270 TN "Na NYnan %%

Goes

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

NIV 293P YINNN SV 117V NOD)

B arRul))
: (DY —1N12n 79%0n) NN on .1
:N2IND
BN apb)
(DUNYT
: 192N NN
: (MIAY HYRYT NAIND TN NIV 190N , PPN ,NIN DY) NIINN DYVN WP VIR M9
172N NRIXAND MDY OOV (V) PINT DNITIND) NIINA PAYN OO¥a MNY NIINA PNYN POYa MNY
:.1072NN YV YOI
: 192NN DY PIDOWYN MMINA INN
/ DR NI2ND MO1Y H99) PIDOY MDINT 9D TNNA OONPNN DITIIVN 190D 172N DX TANYN 1901 .9
;N2 MHIN
: VN MNP
:MIVNM PP DY 12 MDY DINN
:TIVYNN VAP OV
(9.n/n.y) N7an 190N
:N2IND
NAYL 19PN
: OINYT
: VIIVPN NN NINO
T3 NAYL VDN ,NAYL 90N ,NAIND ,TPON ,NXIN DY) : 11 NYNN DY TWPA MIWNM 1D2P 1N P09
(57RYT NN
SV 1PONIM MWNN 1PIAP DEN NNND MDY 0¥ (Y1) PIN DNITIND) NN PIYN MY NNy .9
772NN
:TIVNN PP DY PIDYN YINN NNON .10
119900 MYITN DININ DXPINDY DY 12 MDPYIN DINND YOIMDI DN .11
: TIVNN 1P2P NTIAY DY NN POON MPION YINID 19N VI

N o v R W N

®

137

® N o U R W N R

137



0™Ma1N 1"TN *Na nbnan g%g
peypue

'on Mon

WY 21 VTN TP NYYOM 210 ,nnpn

MMM DY DIYIN NPOYN 92792 9NN 137V NOD)

AN TPTIN DY NNND NN 9D DY ¥ YNINVINY INKD an NN NN
SIPDTI N2 /N8N ,)0 NYYR RD ONX PIN2 DR DOUNYD

TNY DY WPNND WPIAND (MY8Nnn” \ON2) YNNN NINY DWA N PNXN JMI ODN
May NPOONY 990N mavpnn
AN DY DY PNINN NN N/TH0M NN YD N/ PNNN IN .

: (NNINNNN NNIWNI X 11D)

AN Y MON KD 1998 N7IWNN , MY DY DIWIND MM NIV PINY 9 pyo mxnn O
D»PN NIM WYXNN YY MON 1998 NIYNN,MANND DY DIWIND NPMIDT 1PNV PINY 9 Pyo mnnn
ATIN
X Y202 WAT) $I899 HY MIN 1998 NIWNND , MDA DY DIWIND TN PNV PIND 9 PYO MINNNY NIPNI)
: (DNNND N¥IVNI

L0723 100-n MNS P oyn wsnn [

NP IR DT 100 proyn wsnn O
: (NONNNPN NN¥AYWNI X 1HDY WITY NP IN DT 100 POYN WSNNY NIPHN)

138
DOXMPPYM DONIMN DTN TIVN SW 5591 SMnd M 19913 NOVY 995 ) arnnn wynn O

AIYNN ,MZINN DY DWIRD NMDT PNV PIND 9 PYD 197 PMIIN DIV NPNI DYWD D1NIANND
DIV WP NPNIN NP DWO —TNINN NIPNAY, 1998

NN DWH DMNIANN DXMPYM DNNIM NTIAYN TIVN D ¥5HIN HNnd Nnad 1aya a»nnn wsnn
DN NNINXD N9 NIN L1998 N7HIWNN,MOINN DY DIVIND NPIDT YPNY PIND 9 PYD 290 PMAIN DWW
MY DNYYN T I YNID 92¥2 AONNN YNNIV NIPNI) YIIW»Y HYS PMAIN DIWMY NPNIN HDP

.07 M2ONNN NI MDY MIYPNN

NNNIN NTIAYN TIVN DY 555N HMIND 1T NP 290 10NV PINNNN PNYN YN 2PNNND WNHN
YPNNN TNN D1 30 TINA,0»NYINN DXMPYM

WNND NN NNIHN PI8NN DY OMNN HY NON oV TIND

138



D™1270 TN "Na NYnan g%

b

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

PID TNY PYIN
AUN STIVNI 91 /AN DY2 " NAYRD TN NAN NN
AT 9Y NANKY NN/NTTY /0 Py M2

/M98 TPRN/MTY M) NNN PNINNY /DY ¥ I/PNINTNIY INKY PN I9INL D N/
DY0T PINNN DY 192 170NN ) NYYN/NYY KD DX PINA OMNIAPN DOUNYD

nnnn YA 990D NNDMIN TIRN

139

139



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

DYP90 YLD YINIY NN 17> NID)

mva vUTIND D2 ONNN TINY
YHH5N AVNN MY NMINPNN DNIW NPTH DVAONIW NOwHn %4
(nSwmnn - 19nY)

INN 181
a.n :)%a9
N/NYVN NDINN SYNN/NYIN NMYNNNI

(wnnwnn - 19nY)
IV T8”n

YOI MININ NN NAYWMNND NIIYND INNNN MINOUNND DOPID YN 1D NN NOWNNMI DININ
,N2UNNY DOPADNN NPNIYNM NN O MPT NYAPI DIPIDY NHWNNIN
MY YITIPY 29D YNOWNNN DIPADN DV NN DY DNV WHNWND PODY NI NOVNNM DINIM
, D90 OYIN ININD TIVN
19N DYONANN DMININT DPYN IN NYN DXMPY NYAP PIYH WHNWHM DN
:YIPOTI DYTINN P2 DION A0

o'NauNI NN .1

019 199 N PON DMNMNN PN NT NHIND NN

mvHe 2

AWPNN 12 NYNNYNR DX DY, 0TI N2ININ MYHYNI PRODI 1Y NN XN PNV DP9
NN MYRYN

NY2PY DXPADY NOWNNNN W NN NN NAVNIND NIIWVND —7INHUNN BP0 YU (1)
140 N5WNNY DXPODNN NPNIYN PINPT ST
SNOWNNN DYPIDN DV YINIYY DYDY (TN IN TINN) PID — 7YNnwun”’

DNOVNNN OIPADN DV WHNWNRN DYV SN DTN DI — 7YNNUN MY (2)

NoYANTY DXWNYNN DMIDIIN NNYPNM NININD ,MIDINN 22337 59D — 75990 mnvn”  (3)
172901 N2>202 HONAN HY VITOVINRN INN DN TY,NYWNNN T INHWNINN DIPADN DVN

NI YNHNYNN DX DOWNRYNRN NNYPNM NIDIND ,NIDINN 12337 593 — 75mIpn vy’ (4)
YNOVUNNN DXPADN DVNY HY VITVINRN INN TY 12 NTIAYM PNOWNNN DOPION SVND
DXVID MOIN MPNNVY N2V ,9O¥0 NN NPOIIN WD 02N (UMD NY) 179N nava
NITHNA OM92) WNRNWNN 1N DY NTIAYN MTHYL THINIVPORD NINND NI 05N
JMPHRN MHAYNN

D298 192PY NV WHNYNINY SNOWNNND DXPADN DV NNNN YN DI - 7451 ¥ 1919”7  (5)
2OV DM

50N OMNNN LNV NNN DONI NINY N0 YO0 DINNI IN MWD VDN - V990N Y1997 (6)
NN YT VYD PNOVNNN DIPION
.2001-N7DWNN ,TINIVPON NN PIND INITIND — 79YUNND B9

.2001-X"DWNN ,TPNTOPIN AN PIN NNITIND - 7HIYINGD TINIVPIN N’ (7)

5VNNN MTIVND — 7edTavnn”  (8)

VIDY DXVIYN DXPIDN DY IWPY ININNRN NOWNNN DY NNYLNI NN )N — 7N9NM NN’ (9)
T DVINA VNPV 9D 5V

0YPaUN YN NMPLIEPNY .3
119N MDIYIN NN YNID 7P N ONOWNNN DIPIDN DVNS MYNNINL - (1)

P05 HLMHL YINY DIVIYN NOVNNN dTIVN Y MNYWIN ¥OIN NNNINI MAXD X
.D9TNY NIITNN VO NN MININD 9PN TIVNN OX ININ DTN

NMPTYVIND .

140



D™270 1"Th *Na NYnan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

NUIN OIPNI AND NPN TINIVN N TUNR TPNIVPOR MMNN NPNAVN YHND )
DYDY NPNIYN
9UNNN YTIVI Y DMPPN IWNNY DIINDNN NN DIVLDI MY .1
00NN MY NPNINA NPNY 4

DN VIV TPNIVPHN MMNN NPNAYN NVIN DDA NOVNNN DOPIDN YO viwn (1)
,MMAaYN SOPI9 DINM) NDION DH MINNN VI HHD1 DXOHN MY NMPNINY DINTD
DYPADN YLMNMNL VIDW NWUY TUN POD ,DO¥9 NNRN NPYYOD YL >oan .1973-yOwnn
21DVNNND D¥INDN MDY DD — MNXINND 218 PYD MNINA D) TYD YT XNOVNNN

MY MK NPMND DORNNA NYD NYN NITYN? 12 YIDIWN Y991 dNHWNNN DIPIDN SVNS  (2)
SNNRI MNNM NPNIND INTIAY DX OIRNND 7PN WHNWNN SV DX0M01N

,D>190 517770 MXIND 218 PYD 290 NNNOON NN INNN NT NN DY INIW NOVNIN Ndnn- (3)
NN IDYOY NOWNNN MTIVN D HY DINN 1T NNIDN .0AWMNN DINDN PION NND DaPY
SNOWNNN DOPIDN HOND

MANN NYN .5

DOINYINOWNNN DIPODN YL NJWA MPPNI MMNT NN P20 NOINND DO NWYN NovHINn - (1)
MoPN NON 191N .NPRNN TNXD IN MOPN DY NyY nyn PRt 7P &Y SONNY 1Pn»
NN XY NON DIPN2 .NTIAYN AP IVIN IN YTNND NPNIVN IN/ VN INT NYIN 1NY
M) IN/) DYTIWNN 29D IN NNPYVN M) IR/ NYWNNIN AT NIYY IN NYMT ,NYAN DD wHnwnd
YN NYIND DIV DINNNND ,NNYVN N IN ,NOVNNN YT DY WOPNY T102) DNHYLN
N2 9190Mm Mopnn

MY NIN BN DXNINI YN NNVIN SYNNN YNOWNNN DIPIDN DV DPYIN NOVNINN  (2)
IN/Y IDWNNT Y90 MYL IN NWIIT ,NYAN DD WHNWNY 1PN RY NYN 01PN Y110 NNVANI
,NNYVN N IN,NDVNNN T DY YOPIY T2D2) DHYLN M) IN/ DITIVNN 29D IN NNPYLN M)
N2 91907 MYNON MIVIN NYNIND DIPIAD DINNNND

YN NNVIANI MYNI DY NIPNA O IVIN NT PYD MIRNN ,DOVD NIRND NPHYIN NN DN (3)
INY VI OMPT IR NNNTN OVID IR DIPPNI IN/ DVNNYNN PV NPVYND INIANY
141 YNIVN

DNYLN I IN OITIVNN ,NDYNRNN 975 MYV IN NYIAN ,NYIT DI DY IR NN vonwnn  (4)
IN/) YNOVYNNN DIPADN HONNL WHNOWN DIYIANN INYID TOI N PPY IN PY> P DD DY
DNOVUNNN DXPADN DV YTINRN NINDI-INN

D55 57W0 NPINKND DNYVLN NIV I HI) DXTIVNN,NDVNNN NN DIV PN DY VNN (5)
22D (3) PYD NNND OWIOY T DI IN D DY P IN PPY, P

MMPN MHYN .6

mMNAY NTNIVN TPMIPN THIRVYN WNNYNN 0P PNOWNNN DXPIDN DVND NOYIN TN (1)

NN TI9) PN PON MNNNN DY NHIND /X NODIT MININNN MWIITA

OV MYV N IN YHNYNT DY TPTYOL NPINND PP DNDYOM TIMIPNRN THIAVYNN DRpn- (2)
JMPNRN HRYNN DY XNYID NPINK 7PNN XD NYYNNY WHNWNn DY INIvN

DNYLN M IN DITIVNIN ,NIVNNN 29D MIYL IX NYIN ,NYAIT DI DY NN NN vHnwnn - (3)
JPMIPNN HIRVYNN MPPN IR DIYIAND INYID TOIN IN PPY IN PYW P 55 DY

321N MXDI NITY NT HDI2) DPNINIV DMWY ININ NT NN DY IIPIN NOPN TONNI OX  (4)
NPINKI AN 1T NN MWD ,WNNWNN YT NOIWNN NOYIND NADN MIIYN 11NV
NOVNNNY N2V .WNRNWNRN AVNNI PONNY IN IVTYD TNNN XTI TY 7252 IMIWN DY) wHnnwnn
DNDN TN MYTN NOYON MIIWNI WHNWNN AYNNI NIIWNN NHYIN IWIND NAPNNND NN
DYINN T DY DYS TN YAPINY THINYNOLN NNVITH 19D HYIN NNV NONX D991 N
.NOWNNI T35 OXNOINN

05N VIVYSI YIMIY 7
MTIVN MYKNNI IVARN NPIAVN DY THINIVPIN NNINNY INDWNNN DIPADN DONAD NN (1)
, TONIVPONR NYINN PIND ORNNA IWRND DM OT-DY MPANNN MIVIND NPNIVPON
2 TOKEN” 2 7050 ©X0357 23 Dy NMOMNND MTIVNN ,2001 — X"OWNN

NP D ,DNN DIMOYN 91 SNNPNN NWITN MDY ,THINIVPORD NTIVNN NP MDY (2)
UNNYNN DY N 000D

.172YNY 1123 1R DNDN WHNWN NXID W 1IN (DX0IDN 1PND) DONN ©VIDN (3)

141



D™270 1"Th *Na NYnan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

142

DY095N NN YTND D3N 1N DXWVNRNYN 1991 ,N52010 NNPND 1N DOINN DIVID DY 9NN
(DY Y2IND NNNX N DPMVD NNX ,D1I) NNPNY NN (D1DWNI)

Y DVIND /R NIDIT VDD MIMIPN NPNYN NMDN NAMNN YWHRNWNN AWNNL DIVIIN NOYIN

.DY0957 PAIV 1NV, DTNN DY TUNRNT DIND YTIVNID MO NYIN NI1NN DIVIIN NPIN
AUNNYNRN DY DINY QO DIDYNI WNNWNN M TIVND TURNDND 0NN DX PHIND 1NN PADOIND

NPAN DOWINT NNDION NNYIY INA INNNYN IX DN DVID NOPN ,05NN DXVIDN TN
ANNYNRN DY DIN NT DIVYN YNNI DN DN DIVYNIA NIION YTN DN DMV

2NN YHNWNRND DY NYTYOIN INPINNI 7PNN DONN DXVION MYNNNI TOWYIN NI DD
IMIN

SNORD NNDY0N NN NNWD NINRTY WNRNWND DY ,INKRD NN2INN DYVION NNDD DN

(4)

(5)
(6)

)

(8)

9

DN DYV NPDINY DIODN DININ

YNRNWN D5 pNOWNNN DXPO0N HVINNA NTIAY TNSD DINON DIDXVID NYAPY TP ONIND
L1010 T39) XN PHN NN NI NIND 72 NADIA NN NDNA NINSN DY MNYLNI 1N D DINN?
JYIR WHNNWNM YD GUNN DY DINNY ,NINNNN NN DX PITD WHRNWNRND DY N7 IN T
YNOWNNN DPIDN DV WHNWNN N MDY 791 1NY0N NI D35 B0IN DIV NPAN PT

AUNNYNN NN IO

INITIND ININD DINMIN NIAND IHON MIVIND NIINND MINNNN DN YV vonwn Do
SNOVNNN DXPIYN HVLNNA

NOVNNN .WNPNWYN 9 DY 1NYLN DYOPYAN DINXIN 90N NN DPIND TPRYI 7PNN NOVNNN
ANYLN DOYOYS DN NY NMINAD PTHIND IWINRN? YNNI HIOW NINNNN

.13 N ONIND ONNND DINMN NIIN MYXNNI NYION WHRNWN NI NAONN

(1)

(2)

(3)

(4)

DYPADY NYYWNNN NMIQ NY2 D) 0PN NT NN DOVNIMNN DON DIVID NPAN YD BIITONN D WHITIN
DINT MYOIT 19D NINWND D1 NON DMITON OOIN PNOWNNN DOPIDN YO ViYW MYYD NyNNa
DNIPN IR PIN NMINDIN NPY MIAPYD IR/ GO0 IN INX YN DIN MY TURNDT DINN GINY ON IR/ TURNDN

.D»V)A0N

0989 MNaT

DXPADN YLD NV NYAPY NINDY SNYYNNN DIPADN DO MM OMINY NMDT MNPMP
NON 1AW DN ONOVUNNN DXPADN DV WHNNY XD NINY NI PNNND WHNWNND ONOVNNN
PNIVN WINPT NWIN WO NN NYIP 1NN NIVNRD

NYNV NN ,NINN ,0IYNNYN 21N

Y0, NYWNNT DI DMINI DIWNHNYNN YV NAIND YN GUN 190 DN 1NN NOWNNN
TRV Y XY NT DN .NOTTH DINN DIION DYDYV O NOVNNN DIPIDN KV NINYIN
NN D D ,INN XY 99D MYN NN THOM MNP KD 1) NIVTI/MNNPN NN NNY
120> NY NN XY D52 1230 IN NN 1D ,MM2IWN) D00 NPNIYVN N INIT, WO

.DYTIVNIN NN IN NOVNNN NN

Sy GUN ,DMINN DIVNNWNN YINOYD DIDYN KXDY MYV NDMHN 190D DOYaN NHwHNN
1290 MMV YT NNV IRV NN NOWNNN .16:00 - 08: 00 MyWN Pa /N Ty 'N O
NNY PAD NHINRND NYYN NOVNNN SNOWNNN DXPADN DONT WRIND NYTIN YT DY NOMNINN
D29 DOYNPNYN WNIWN NMINN 1371 2D ,7N21 ODIN,NDMINN 13710 DN D35 PNN MYN
N2 1IYVN M) IN YNRNYNAD .MYNIN MINT NN 1NN TUN DI0NIY 12 NINM DN DIMINNN
5Y NI DINNN PIN WHRNWNIN .NINN 1D N2NND 2T X2 MYV IN NYIN YD NN
IN PPYIN PY P DI DY DNYLN M IN DITIVNN ,NDVNND 292 MYV IX NYIAN ,NWAIT 9D

2 D2NNN MNP IN NIMINN T NI IND DOYIAND INVID TON

TNND IV IMN ,OOVINT NP WNRNWNAD NITTN NN DIVNNWNN M1IXID PRIYN NOVNNN
.DXVNNWNRN DY DINID NPTIIN NAINID ITNNY DINNN IVIAPY IN DYPIDN KON

(1)

(2)

(3)

$ 099N 030N VINIY

WTIN NYWNNN .INITNA YSINN DMV NOVNNN YTIVNL dNOWNNN DIPIDN SN NYNLN
DYPODN HLNL NYIRNND NYTIN DIDIY MY WTN TIVHD Y5 MOIVNN Yy DOWHRNWHN 935
NN TIT2INRA ONOVNNN

OWNNN Y NYO NYN YAPOVW 29,0900 DIMNDN WO NNNIN VY Yol

142

(1)

(2)

.8

.10

A1



D™270 1"Th *Na NYnan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

MYSNNI DY TIVNN , 000 dNOUNND TIVNI dNOUNNN DIPIDN DV NOYIN I 0030 (3)

PINNY ONYY P TIVNN OOIN DO OYHYIIN DNDNN WIIN MININ DD NN HLNMN

9952 TYYIAN INYT POV 29D NN NOWNNN DXPADN DVNN 55NN MNNDN NN

IN NPWNNN 9D TIYVY IN NYIAN D DOWNNWNY 7PIN KDY NYN DMIPN1A IHHIN avnn NPNInY
.DNYLY N IN DITIVNIN 299 IR/ NNYLN N

NPNIVNN DI IR INIAN SNINT DD NN YN PNDYNNN DPIDN DONY GIVNNN POV 0050 (4)
90N ,09IN 7252 YU PNYWNNT DIPIDN YONI MYNNINI POX NHNY NNTIN PH2
MNIND 912 ,HVNAN MYNNNA XOY DIINDN NPNIYN IN WINPT YHIND IRYI 77D

T 995 91992 TAWnNN Pad 1A 050NN

LNPHN IN NIDN NODIVENNS ,DIMN*a NPy .12

AYYONN TYIND NPNT PIN KDY SNOWNNN DOPION DOND DY NPIINIPNSIN PHNY Pn» (1)

ND)D INRY D220V YNV NPINVEPND MODIN,NT NIPN 20NN DY NINNN NNIYRIN

NYVLN M INA NYWNND 29D NMIYL IN NYIAN DO DIWNNWNID NPNN RY .O¥93 NTHIAYY NN
NN NPLINIPIN MIDIN )2 DNRYV ) IN/A DITIVND 2995 IN

DOINY O NHYNNN DPADN HLND NOW MPPNYT MPNT NOVINY A0 YINND DO NWYN NDWHNN - (2)
MOPN NN 12 10D .APINN TNXY IN MOPN HWIA NYS NYN NPNT 7PNN XD NIIWNNY 1ON»
NY NN DMIPHN .NTIAYN AXP IWID IN NPNAYN IN/ VI INIT DY NIIN NYIN 12PMHY
M IN/Y DYTIVNN 299D IN NNYLNI D IR NOWNNIN 99D MIYL IN NYIAN DI DIPADY NN
NN NYIND DMPIAD DINAND ,NNYLN N IN ,NYVNRNN T HY OPNVY 1152 DHYLH

N2 9H9°0M MOpPNn

NI ONINT NWIN MINDT JIDIND NYNN SNOWNHN DIPADN DV NOYHNN NOPN DN DMIPNI  (3)
DYPADN YOMNAY NINN DIWAD INI DOWNNYNI DITIVNN D0 MYSNNI NPNIAVN IN/)
DYDY Ny YN AWNN MY 1NDNDY Y9 NPNIND DNNNA SNYWNNN

o»nNPPN oNPY .13

N2 MOLONT DN N NNPM DIPIN VAW SNHWNINN DIPADN DVNS NOYOIN ToNNAY PN» (1)
YNOWNNN WIIN IDONN DY DOWOIWNN DIDMIN MY NPNIN IN PT OPDS IN DN PIN
YNOVYNNN DIPADN HVNH NTIAYN YIONN NN DIRNNY THIRYI NOWNNN NPNN NON OIPNI)
143 DTHIPY DOVTNN DDIIN 295 TIAYY DXNINN PP DOWNNYNN NN DNV NNRNNI

YNOWNNN DXPADN KON DN OIIHNM DIITON NNIVD MITN NN NNXYY NIV NDVHND - (2)
MINK DT IN/ ONIVNNN DIPADN DVND TIT DN IN/ DOWNRNWNID WRIND NYTIN MY
YPHNN NN DY DINND YAT YRNWNND NN MDY DY NIPNI DT NN ININ MDY 7Y IN/)
NN PY09NY YRYI 1PN NIN DMNY MY Y1) 1IXY NX NINIIN WRNWN DT NNIND NIDI DY INA
MYYN OPN O 30 TIN NN NIIAND AN NYTIN 7Y SNOVNNN DIPADN JVNL VIDWN
SNNND OMNIPYN DY NYTIND
MON Y7 Nvan .14
INWII MWI DI INKRD NNIND NI DN MDY KD ,01NY KD DXAPNNN PN K wnnwnn (1)
NYAP NMYIRD VI ONYYNNN DIPADN DV OMNNN NINY NO YN M N I Yy PNa
MYSNNI YN TWARN NOWNNNY TMTNX M2V NPNIAYWN VI IMPT NWIN WY MDD
VAN DN ,50N9N
MINIMPT NYIN,WIT NNNTI NYIX NIVND PN TR IMN YN WHNYND INNND YHRNYNN - (2)
TNXD NOWINWHD DIND YTNIN NN AN XD 2DNNN WHRNWNRM NYWNRND Y TIVND N1PNIVN)
D299 MLMNNN MIVHN
DPYN VN NIPNA DX ,NIIWNNN NONX YT DIAPD MDD XY DXAMNNN PN DY wnnwnn  (3)
S TINDY TP, YNNI DY WHNYNN DA»NNN ONYDD 7972 NON YD
INVLIOVIAY NN TP IN AWNI Y2 IN WHNWNN 2WNNI NONRD YDHRN AN DR PINNY - N
NN TPYIN AYNNA NON YT VIPIN YHNWNAN N OX . NON YN NN 12
DN .32 YTIPWI T ,2N52 DN NMNADV DV NNNM 1279 T2 DY WV INVIOVIIPRY
Y N2INN DI DX OATINN TN DX WHNYNN TN NV MNMONRND YTNN DTN
SNORN YTNIN DY NN PNYN IX T OV PNYN INMYI PRYNY Y2 ,NA0N0

293721 NIANY VIPNRN DY AN52 0N NMNDHL PR WTINY A

MNXPO TNKD VITTN N2 VYN WIND IMDID XY NON YNNI VIDIY I MUYI XD L)
B0V ia E I N1

T2 T YN WNRNWND XD IONNN vHnwnn  (4)

143



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

144

IWPNNY (DON DX PANN ID) DY NWINN 1NN IPRY MDY IWINRD XD 2»NNN wonvnin  (5)

D170 OMPY 2IPNNN NIM ,PHOPYL P PN P 05NN DIV MYNNNI NIWNY

MNITIPNRY DTRY MONY NXHY WNHNWNN 2PNNN ;) 19D IR MIYPNN WINOY DHINNN
NOWNY AWPNND Y AWANOY YN ,NT NN Y Daph

3 IHIN 2921 MAMNNNN 2N 292 PIMIN NN NN 1Y YN X DOV THY ININK wHnwnn  (6)
Y PYD WNRNYNN DY MOVIND MYITN DI IR RO XINY 1I)

YN PN IN WONWNN YT DY DT NN Y DY WNNYNN NIMIAPNNNN INY IN DNXR DY 1790 (7)
IN MDY INAD NOWNNN NN YN Y920 NN, WHNYNN T HY NHIN N9 2WNn YV
YINN NN NNND N PPV INN TYO 9D

PY091 X GMVY NN PXOANY WY NYNN 1N DI DY INKRYIN DX HVIAD 2»NNN wHnwvnn - (8)
48 TIN 2N22 ON NNADV 21N NIAND TD DY WTINDY ,PIVN 295, WNNYNN INN INTIAY NN
ONIN DY INTIAY DO DN MYV

SV PN DY IMNIT NN NOWNNN S0IN 20 (8) NP NN 512 NIIAND WHNWNRN WD (9)
NYIAP DPN MYV 48 TIN NN WNRNWND (NIIYNI WIDIYD NYIN NPNY PI0INY) WHNWNN
NYTIN THD DY D) IRYINN NX DV (NN KDY IRYI NOWNNN 1PN DI AN NYTIND
7252 nNadL

MNIN NNV N0 DN WNINWNN DY NYNN PIIY IRYIND NN DAY ORYI 7PON NovHnNn - (10)
210721 N0 NN PRIN NOVNNNY

NHYNND DIPIDN YONDN YHRNYNN PIN)

DYPADN LML YIVN PIOANY NOWNNN DX DXAMNNN DMNIDN DININ NN ONI (1)
LNOVNNN DXPADN YOS MDY NN PO TPRYI NOWNNN RNN PN IN SNOVNNN
N2 XN IN NON NNPND

DN IN NOWNNY NNMIY PIXI IN WNRNWNN DY MINNNN NI 220 Wwn O»P 2D 9720 OX - (2)
5107192 H2NY N IN DYY MINNND TN 12 YNNYM MONX YN 1D PN IN UHNWNN
VNNWNT DX PIIY NOWNNN IRYI NN TN, NIIYNA HIND INRD NN IN INDWNNN OXPIDN
NYYNNN 29D TIYV IN NAN DD WRNWNRD NN KD DT NIPNDY PRIV NI TY NOIWNNIN
ANOWNNN DXPI0N DV XMV NP ON PI2 DNYLN M IN DI TIVNIN IR/ NNYLN D IN

NN HV*a

DI DIVYAM ,AN52 NYTINA NIV N DN NT NHIN DAY HNYI KM DXTININ TAR D5 (1)
2IVN TN OR DIVIIAN NYTIN NYINY INKD D91 21 NOHN2IOPIND
DHINN NN DVIAD HRYI NOVNNN RNN,NT NN D PIMAMNANNDND TN IX DNNR WHNYNN 9N (2)
720 12T PO NPIN NOWNRNN NIPYN DIINY NN NYIN NINNYI TN ,WNRIN NYTIN NI
3 DN 210225 NOVNNN NN NYINY NI9NN YN AWNNNA NIND DIVIAD NDYYN PPN DWY
YRNWNN NN N2 YINN INK TYD D35 NOWNNN NI YD ¥TI NT JOP PYDI NN PN
T DY IN DY NNIN Y N N
39N
TNO0N NIY NINK TIT Y22 IN DITHNN NN TIT2 NADNY MINI PN NT NHIN 29D WNHRNWHND NMDT
OUNNN DY URINY AND2
019V MOIND
DM PTN ONA NOMNY WNIN DY DO0N Y90 NYAN INA OVAVN oo Do

mynn
,INYIT2INDW AN P LT NNIN DD MYYY IN MDD ,WTIND YOV THON IN NYPA,NYAIT,NyTin Do

NYTIND NN WTIND OXTTSN DY 22PN INOWI 12YW TNN INKD MYY 72 1700 1DONRD DMN NI
DIVN TND DN 0) NNNINRD

07787 MAND

DOV L1 P97 /NI, NPPVDINDY YOI ,D2DI) NDVN ININD TIVND — NOWNNN
- WHINWNN

144

15

.16

17

.19

.20



D™1270 TN "Na NYnan %Yng

b

'On Mon
WY 21 YA TR NYYOM 21 ,nnpn

. DTN W2 2IPIN PINN DINND DY DITTSN INA PRI

NYYNHH MNIHN

NN ov
vnnvnn mn nn

NN ov

145

145



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

MOYVEN NPNIN — DIPAD HVND N’ NAD)

150195 0NV PN
19D DIPOD YLD 20090 AYNN NN VAN Y1INN YD

/http://7www.ag.mof.gov.il/AccountantGeneral/AccountantGeneral/AccountantGeneralTopNav/AGSubjects/PortalSapakim

1029199 025V %VAa y¥ann 79NN
Y TP DY MAYPNNN 09 .DIWIN TP MYNNINI Y¥ID DOPIDN YONYY NNPYINN TYIN .1
NNON2 .sapakim@inbal.co.il — 57RYT MYSNNI IN 03-9888799 1901 )195VLY 1779 MYNNNI O

DI'ON 72N DIVIN NYA .50NA0 MI2ANNN DI0N DY DINND IWITN ,0IVIN TPIND DINMI
5107192 DONTIAY DIYONI DY YHON IWN NIITN NN
: MIANNNA MDD DWNHPN MVAT .2

,personal ID WX comsign— NYI2NN NNX D1 507192 NTIAYD INNPRND DON DIV NYIYDY 4

.https: /www.comsign.co.il , http: //7www.personalid.co.il m72NN INND OXNWP oND
NYOINA TENIVPORN MINND PON NNIOVN TNND sign&verify— TNPNN NIINND NTNN %
http: /7www.gov.il : NP TN 1M ,DDWND NavNN

146
NPNIAVN DY .(271D) NNNIND WINOY ,MIDIN NYOIT) 7aWNINN THON” 1N NYNVN NITON <

211%) NOION DN MNRNNY (X)218 PYD MYIT NIRI) DD 21777 NINNNA WITID NPNIVPON
(1973-35wn ,(MNIVN YOPI9

146



D™1270 TN "Na NYnan %%%

17795 HNNN — OPOV HVND : V7> NIV

'On Mon
WY 21 YA TR NYYOM 21 ,nnpn

DXPAv YVNY 7.7.1.1 XN

147

147


https://mof.gov.il/takam/Pages/horaot.aspx?k=7.7.1.1

D™1270 TN "Na NbNan %

Speqpue

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

NONO DY NYNIYH NINYN :5 NOD)

NI'TIO 7V N1'NY'7 NNnXn

nw UTina ni'a 2 NNNNI NDWIY

Ty

..n

niimon

;1707 DNTAND A1I0N/D'NN'YN NIR D72 78W N1 DWA 7R nwnnl - 7'NIn
'a10n NPooN/D'NN'YN MNY TWa zovin "l 'TRIng
i i
J1ANYT 7XW NITTA NATMIYN DAY 0TI DITI0T QU Nwy mant il
i

NPT IR N1 197 2NN 110 12197

NNTAN A
DTY7 NY'DINN NIYNYNN 0'XAN D'NAMY 2NN IT DiRrnnna

NIX7 DRNNA TN 727 D7WIN AYTann - "pralea/oninwn”

148

.IM™Y7 DMN'YN 1IN INIYXARY WK 720 Tavn TNR - "T1aay”
12T 721 Mjpon ,nYT NN 7T L[N ,N0IN L, Nandn non ,nv' T L (Know-How) v (Information) yv1mn 73- "y1mn"
NIIX2 NIY'T MY W T IR DDIX 702 9"y a1 ANda 2 10N NR90N/DTIN'WN [NNY Yann IX MwpEn "N NN

NONK IR N'02AN L, N'09IN ,NINLVPR ,N'Y7MUn
[N 170N2 72PN1 DX |2 ,] 2100 NP90N/D'MN'YN N7 WWPA TN IR (720 T V2 WWR vy 73 - "onyiypn nimo”
IX NN DA 72, MmN "'y 10N TWR VTN (77 AmRn D702 yiao'e ani Ny, [pn INK7 IK 2100 Dson/nminten

.myonn

NI'TI0O NN'NY 2
NP9OXR/D'NN'YN NN X7 PR WIN'Y DN NIYYYT1N07NIM NIFTIoA DWIXNAN NITION IN VTN DX N7 2*Nnn n
N'2N7 IN110N7 V' TIN ,01ayn? ,007197 X7 2NN 210 ,mRn N1 viae't 1*2ani,i790 100 [yny 0T 70N 'R [a1on

.DUYIXPNAN NITION IN VTN DX DX 72 ny'TY

(D'wn NITI01 YIN 'ON' ,D'MQN [T N2 N7NIN [INV') 'T 719 97 NV NHNN "NIFIATANN 17' 'RY Y7 YT D N man
A977 - t™wn [ rwdivn N
, DTN 7¢ INI'0192] NYAD NINT D717V L1727 NWAIN 11'RY DAY T Yann 'UR VT NO'WN D Y7 VIT D 1fyn 1N

.1981-X"nwunn Nironsn nian 7in7 5 Qo '9-7y |17 yann'? 717y X 1A Ny

:DINNN 7V 'MX2 'R

148



D™1270 TN "Na NbNan %

Speqpue

'On Mon
WY 21 YT TP NHYom 21 ,nnpn

02392 TN 91¥NY MAMNNN : N9 NAD)

072'Y T2 YTVAY? NIAYAND

nw UTina nra A NNNNA NDWIY

Ty

.T.N

namon

;1707 DTN A1I0N/D'NN'WN DR D72 78Y N1 T WA YR nwnnl - NN
;12100 NE9oN/D'NN'WN NNT7 TWEa Fovin Nl NI
;IMNK7I 2100 NP90N/D'NN'WN NN NNA0NA DY TN 7w 2¥Nd K¥N'7 1YY "R PRI

NPT XY N1 197D 2NN 1IN )2'9Y

nnmn .1

:DT'X7 NY'DINN NIYAYNN D'RAN D'NINY 2NN IT NIATNNN

N7 DRNNA 70N 727 DYwIn DTN - Ypraoa/ominea”

'MmY7 Faion/nmintun N1 INIYYARL WK 7270 Tavn TR '75- "Tay”

149 72T 721 mpon Ny T NN 7T, [N ;NI ,Namdn ,Jnon a1 ,(Know-How) yT (Information) ytn 73- "y1mn"
NIX NIY'T MY 79 0T IR DX 7220184 9"y 21 AN5] 12 110N N9on/0Min'wn N yann IXA1Iwpn 2" InX

DK IR/ N'01ANn IR/ N'O9INR IX/ N0 IR N'un

[N 170N 72PN1 DX 2 ,] 2100 NP90N/D'MN'YN N7 WWPA TN IR (720 T V2R vy 73 - "onyixpn nimo”

ANKX DA 72 IR/ AT My 0Nt TWUR YTIA 7Y AmKn Nif79021 viant *7ani Ny L, pn INKY IX Fon nposon/omntn

.Inyon m Ix/i

N9IPN DINA D'YTIN NYI?YW 170021 ,]'2100 NR90N/D'NIN'YN NN NOIPN 17002 ,'7 N K71 'RY 2"NNni xn Man .2
DNNNA X' W) N'0I7IN DTYIN DX VYNYT ,NN9N XY DINNA [V Y702 0'ANIA DY XINY 2101 |'n 701 DY TIal LT

IN D'2'2Y TIA1 DIYN 17X NITaa I'K ' ,N"9] 1IAXIN NITAIYNY ANX7 ,ANd1 MW (11I¥'7

.T0NN KIYW1 D'NN'WN 7Y NYSWN 12 'R TWUKR "71Y DY T2 121TA 011y TIa 0V OXA
,[210N NPDON/D'NN'WN NN KIY] [2100/DNIN'WN DINNA XKINY DI 7D DYUN 7U9K IX XX K7W 2NNl nxn 10 .3
72pnn D DR K7X ,NNINKT7 D'YUTIN NWI7WE DYTTYN |2 2100 D90n/DNN'win [N N9IZN 17001 ,|'ATan Dyun ovyn?

.IMTAN 7 ANd21 UXRIN TIWKR D7

VYTI'N DY T ,0'Y T 79 2¥Nd K¥N'N7 717V I8 D7WAY Q¥ IR (N 70 2y 'Ta 91N 'aTa7 yrTin Avnnn n .4

.DMKN 2XNAN IR [ININ "9

149



D™1270 TN "Na NYnan %

b

'On Mon
WY 21 YA TR NYYOM 21 ,nnpn

TIAa L7007 2-3 0'9'W01 NINKRD DI 7D DY Wpnn? LW N 7D 7y am? wkn niT? arnnni vaxn mn L5

NIKIIN NN7 IXN MR NNYPNN 7 AWKR? X7 'RYAY MTan "My MIRINT XN 721v971 17X 0'9'woa "Nifia'nnnY?

Nigalirhki 7R NIKNINY DXNNA 7V9K D A'NNN 101,01y TR TYA IN'0A'Y NINNK

DInNn 7Y Mxa AR .6

150

150



D™27N 1" Th *Na NYNan

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

PNNPN MIDIINI YNV 9292 9N8N 1172 NIY)

D'YIA7N D'WAIY7 119X DX D1 NNRD DR 17 Y D mnTIing nRY .T.n n"nn X

M7 AT /AN, P NWYR X7 DX 7N

:'70'7) NT 7150 NNA0N2A '"ATAN DY TWPNNYT Upann qian XNy DY AT XN [N a1
JU'NNN DY N7 YN NN7 n/Anom Ml > [non X .("y'¥nn"
[nni 'on TN IX7 NIMIPENn NIdINA PO R YIN'Y NIYY7? A'NNN Y¥nn D nxn? a2

.72 NDITN NYYND TIDIN INYXNY 720 710NN XK1Y DN

AR 79T xn pimnnnn 707 e ar L3

A'NXNN NN'nn

'TD )W YN
21NN 'TIWN2a 191 n/y'oin DI D nHwxn T, n"NN N
151 [9IN2 7 N/Inn/ LT 2V n/inxy an/nnTy "23/n wAalwa

2y 191 n/onn L NWYYN K7 DX 7IN2 DYIREN D'WIYY 219X DD DT NRR YR /1Y D /manTne NN YR

27T NN

['TN Y NN ['T MY [I'Y™ 19001 NNNIN NN

151



D™27N 1" Th *Na NYNan

'On Mon
WY 21 YT TR NSYOM Y10 ,nnpn

M POY NINNN :)72 NAY)

IR
7207
(572mm W)
L, 1AR
W AR AT (MoRa" 19RY) kK TOR PhIYR DT
P97 T A ("yana” 119n) S 1Mawna RN 2onwpa? LN
. TPIRN2 ANAI NYT ANM T Y P, QvH 017 YUINT YW 0O11AKRT 0°IP1210 02790377 MM
P

1WA R DW NYTT NNM 20K PN ORI O DY 1IN arh O YN YW OPNINKRT 07P12n 279037 MM
. TIRN2 72001 2°NRA

77V 29710 01K 0T DY 1P0IW L191 INRY 107VIW YRR SW 0 PO 27001 MIMIT 91 P10 o pana 0003 MM A
PN TWHA? YRR NP1% 1272 PO0 77Un0 T AW 93 IR, (F) 1 pova" N HW v W 2237 02Wwnn NP0 1372

. poyd"

121 2P0/ 7IPIAT QNN 2°O07 MMTA TRA 1PNIMDYD NMIRNIN 2232 Y7817 NP7 71T N22%P 77 2N0na M7 00x? - .
(¥*) o071 N9RIT OV SN0 POV XYM 1197 "Ny

152 "
7°Y02 KON NPT PV 00N MY, NPT X2 RY AT 207 28 >Nnonn 79mk 7971 "1 09037 NMTa DY aonna e LT

LT POYR" VORI HW MR WA 2230 2PWhan NIPD0 NRDYT PTOD TV BN DW POV 12812 Y7 TMan MW By yn v )

SR 1™ oW Hw 58 190n NP a 1PN OXNA2 N7 — 0 pov” a1 vanon Phavh (%)
7,3 DYk AWNMT PR IR 2 WA 3-1 NIND 1997 POART R0 MIT/20pana M7 DR TV TR OR ()

,a7 7222

N2awn X1

HaRiv
N2V PRI DWW "NHWART WO 2a0nY NoMWwa TV 070 DY ¥aRI oM POV 1UIVY Ipand PawnT AR W T T on e

.2009 LOMIR — HRW2
ST TR YW MY Ity 097 e

152



D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

MPY /P2 DY PNITY /AN DIV 9775 NAD)

*2IN9 *Qav
*H901n /N /9N/NY
) 1103 nomn
*0)29

*abv *q9y
499 95V INNT XD
*DIRYT INYT ND MPON

VAT TN ONTY MYNNINI P2 PNIVN Y09 MININ AYND 19N UINM NIPNI) P 9099
W7D 7 TV NN 7/ POY DIDIN /7 P32 NN 10D, PNAYN 9119 NIYIN NISHND
*”:wﬂ *q’)v ‘”'7 *q,)v *’7): ‘n" *’7):

DTN B¥9NTN PPN
9PN PP PAND | PR/ W [ (N8919) 09INT MVIan 103 DIV

9PN NP PANN | PN/ WD A1 I 139 Iy NYIN

153 STYN N9 NN+

A9N2 MOLNNN NPTV MTNPN TOND (BINNI XDN) DNVN NN PINID W e

Nabv vpPa 57N 72)¥N OV NN
076-8894812 076-8894832 | sigal@rbc.gov.il MY 12 DI a9 PN
076-8894836 076-8894846 | mazalb@rbc.gov.il 5215 DVYNN N

Va9 VYN

NNITN IMI RY 7 9NNI0N NN 1) ,10 195 .D%¥Y DINIYAN DOV991 NN TYUNRN 17NN MIN :NINYN
(27812) 1 N9 VNI 279N MY MYKLNNI YDV 733N PAVYN 20992 MY (ANNPN PHN)

PN NNIHN (MPY 7 Pa©) NINN NYN oV TIND

$TIVUND YINNIYY

N1y 7 VN MPY 7 pav N2993 190N

1nav)

153


mailto:sigal@rbc.gov.il
mailto:mazalb@rbc.gov.il

D™27N 1" Th *Na NYNan §

e

Speqpue

'On Mon
WY 21 YT TPIN NYYOM i ,nnpn

D74N MY NN 1Y 9IYINY NINPIT NN DY 9INN

TOVN NN N9WD 2 TH NHWNNN YTIVNA ORPIA DVINT MNIN) TN MPY NYNLN NONN NOVNNN
MNON DY (OXPIA NPYDD 1099) 270D NN NPODN INMN MPY NN NPV ONHWYNNN DIMIDYNN
.D¥P)2N DY PNOPYA 27010 > HY N MPYN 201D P12 P09

NIAYNN HY2 OV 9.N 7 1.1 1901 12 YSINND MDIRN) 20N DY PIAN Y09 MDINX NN TONNN NIVH
LMYV NYIND 5O¥9 NIYNIA T2YTN 2D XTND NADIN NIIWNA YTIPINY 29D (TOPINY PNIAVNN 190107

.NOYN2 DITIVN IN DINDI DINRY 2V DY P32 507910 DIYANY DT MITNN MVPN RN OVYN

$99 39NNHN INYYNND TIVND 19 H9)IPN2

NINKN NIOX TNYD PN TN NYITI NIVNN NP 2700 MYNNNI NYSIIN MPINRD NUpa e
LDIMYYN YN TINND NN IMOYI 232 PIAVN 272 YDIRD NMIPD

MIVNN NNVIAN DVWY NINX (YTHN — 1919) DXPIAN MWD MY WIDdIW 99 WY N9 e

SV 1) PT 9D MYIIT DY TAPY D) MNNI YT DY MPYN NOIAPY INYPA DI0I MTYN

VINOY MVYY IR/ YD MIVARD NYIND NNTIP NNY NYVIN DX NNHD NNVIN YOM)
ATOPON WINA TIIND TI5 WIATH T NYNNY M7 NON, yTNI

154 , T 9995 yIIn NPV DY NN YTHRN NPTIO NPNY 1YY MINNNN DY PO NI e

2NN NPMNY NNPNM 1981-N7RWNN ,NPVLIdN NN PIN 299 MY

YT DY TI0 WITI OX RON ,INN 0N D30 P HIDNMY DIPIAN MWD DX IV XD NI @
279 DY NONOIN MY

Y079 DY NN YNIAD YNOVNN TIVND DOINNIDN NN NNIA OINXIT NN NOVNNN DY DONTIAY YNNI
DNN .DO¥9 P32 PNAYNIA T2YTH D NTND NN DY 201N P0IY (1D7¥/9.0) NNTN 190N Pa DYV PHran
NV NPTION NN NN DY IN TPNRPIA NPTID NI DY NMIYL D5 DIT> HY PYON KD D DIANNN
INYIN D) 190,01 THONI VNID ,)NAYNN VIO NVMN X2 PT D 19D PNINPD 29D Pran by
YOI ND ,NIINRD NIVN VIV TIN NINNNI NYAPNNY MNINND NYPIAD DWND 23D NYTIN NWNON

DUV VIDIVN DNDMOY

INDVI DIVY MVYPA DY 5INY HV2aM PNYWNND TIVND NYTINA ,NY Y51 1T NNODN NX HVIAD 1NN
Rallv)a )

154



‘)nﬂ _/
SN N21n
0™127N TN N2 NYNIN

NNODIN 5NN HNNDN 1NN 2IYIND NVINNID : 7D NOD)

SLA -1v7in'o
TN Y302 - X002 70 NN IOX VT 72D 0% YR
- 1IN0 NNWYRN MW 207 00T 3k B ,‘:7r‘7" YD, X NP0Yn DN | v i) 4% wnma mein mm21 89 2w oprw vy | 85w sawwn oy imuNg ¥ | wy mmwinn 85% - mw nn7
Vi) [ "7 J1dY. U N
Y1702 N2 M2, UN'Y2 Ze ; 6.2 7‘ G (“7:7_: : WZzarsApp I o8's2 |, mobo myna v nos . (96% 100% , y7° 2700 80% M8y 80% Mo May - 2m% ooy muw 120 Tin2
2.6.2.8 - 112 WhatsApp e 2626 - 2 WhatsApp y1wa o8's | 7 80 bw oy 771/7‘0“'";,721 2.6.2.3 - Mo mimw wnna 26.2.1
2.6.2 2.6.2.4-
20625 2.6.2.4-100 e
TINX
TINX TINX TINX TINX TINX TINX on
[s3 D) TV n| o T n| oygn T n| oygn T n| oygn T n| oxgn TV n n g n'nm
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2024 — 2022 DWY DXVDN DINMNI DINNI 175 NOD)

:2022 miv oM

yxinn

yynn | y¥inn TINR nnNw | NV TINR | NI TINX niny
ninw qun InTy¥nn| yymn nin'y niny
b s o i Tn | A qen| YTV [ AN DY | 90 M | M ROV | YN DAYI | YN ROV YR T mowy | TN | MY
' aney | oaney | | N e 120 nmw 120 | nme | nmw 90 | amw 60 | nmw 60 =
aTnn 7710
71,431 | 00:04:49 | 00:00:41 | 00:00:51 | 00:03:39 | 00:04:08 | 47.00% 37,090 41.80% 33,040 | 36.60% | 28,903 | 81.80% | 78,961 96,507 DId>'o

7,094 | 00:05:30 | 00:00:49 | 00:00:46 | 00:04:24 | 00:04:41 | 40.80% 2,898 35.20% 2,497 | 29.90% | 2,123 | 79.70% | 7,101 8,905 i | 2022
6,961 | 00:05:02 | 00:00:37 | 00:00:32 | 00:02:49 | 00:04:25 | 56.40% 3,921 50.50% 3,507 | 44.40% | 3,088 | 85.90% | 6,949 8,090 | xmao | 2022
7,574 | 00:04:44 | 00:00:36 | 00:00:29 | 00:03:12 | 00:04:07 | 53.40% 4,075 47.80% 3,651 41.80% | 3,189 | 83.90% | 7,637 9,103 Y | 2022
4,820 | 00:05:11 | 00:00:47 | 00:00:29 | 00:03:22 | 00:04:24 | 46.40% 2,251 41.60% 2,017 | 37.00% | 1,793 | 82.80% | 4,849 5,857 | 7mox | 2022
7,328 | 00:05:04 | 00:00:41 | 00:00:34 | 00:03:25 | 00:04:23 | 45.40% 3,468 40.60% 3,106 | 35.20% | 2,690 | 82.80% | 7,642 9,230 '‘Nn | 2022
6,267 | 00:04:45 | 00:00:37 | 00:00:48 | 00:04:13 | 00:04:09 | 41.80% 2,878 37.20% 2,558 | 31.90% | 2,192 | 78.30% | 6,877 8,784 o | 2022
5,756 | 00:04:31 | 00:00:38 | 00:01:01 | 00:05:09 | 00:03:53 | 34.70% 2,251 30.20% 1,961 25.60% | 1,660 | 75.00% | 6,490 8,651 | 2022
5,563 | 00:04:23 | 00:00:33 | 00:00:55 | 00:02:44 | 00:03:50 | 60.90% 3,973 56.00% 3,653 | 51.00% | 3,330 | 83.60% | 6,524 7,802 | voiaix | 2022
5,392 | 00:04:27 | 00:00:33 | 00:00:41 | 00:04:14 | 00:03:54 | 40.10% 2,310 35.30% 2,035 | 31.10% | 1,789 | 81.50% | 5,758 7,062 |nanvoo| 2022
3,980 | 00:04:34 | 00:00:40 | 00:00:55 | 00:05:41 | 00:03:54 | 28.90% 1,284 25.80% 1,147 | 22.70% | 1,009 | 75.20% | 4,444 5,909 |halopix| 2022
5,694 | 00:04:53 | 00:00:54 | 00:01:21 | 00:03:18 | 00:03:59 | 46.20% 3,504 40.60% 3,083 | 35.10% | 2,659 | 83.60% | 7,585 9,074 | ~anan | 2022
5,002 | 00:04:32 | 00:00:44 | 00:01:40 | 00:02:11 | 00:03:48 | 60.20% 4,277 53.80% 3,825 | 47.60% | 3,381 88.40% | 7,105 8,040 | nanxT | 2022

157 o yxmn yxmn
wc QA Training BO njpoon | Default Avail bk 1'ar? (v il nannn mnna by P i en UTIn | MY
njgioyn e TV niYLn | niwun nw
“moym
nwo1? NINXI
12251:40:3
1.50% 9.20% 5.80% 0.00% 6.90% | 11.60% | 6.50% 54.10% 4 6.44 | 01:59:24 | 00:03:22 | 18.20% | 17,546 | 00:00:03 DI>'o

1.80% 3.30% 6.90% 0.00% 7.30% 9.60% | 4.90% 56.50% [1149:00:19| 6.18 [ 01:59:24 | 00:03:34 | 20.30% | 1,804 |00:00:03 | ' | 2022
1.30% 8.10% 6.30% 0.00% 7.30% 8.60% 6.20% 59.20% | 978:22:17 71 00:33:08 | 00:03:11 | 14.10% | 1,141 | 00:00:04 | wxinao | 2022
1.60% 5.40% 5.00% 0.10% 7.00% | 10.80% | 6.60% 60.30% |981:29:54 | 7.78 |01:55:45 | 00:03:37 | 16.10% | 1,466 |00:00:03| yw»n | 2022
1.40% | 4.50% 8.30% 0.00% 6.30% | 11.10% | 10.50% | 53.00% |752:52:15| 6.44 |00:18:29|00:02:49 | 17.20% | 1,008 | 00:00:03 | 7oK | 2022
1.30% 4.60% 2.50% 0.00% | 6.60% | 18.40% | 4.90% 59.00% [1079:33:05| 7.08 | 00:31:05| 00:03:05| 17.20% | 1,588 |00:00:03 | 'xn | 2022
1.10% | 13.80% | 3.30% 0.00% | 6.30% | 13.00% | 3.70% 58.20% |983:55:22 | 6.99 | 00:50:23 | 00:03:47 | 21.70% | 1,907 |00:00:03 | | 2022
1.40% | 13.30% | 4.20% 0.00% 5.10% | 12.50% | 8.80% 53.00% [1014:06:00] 6.4 01:07:08 | 00:04:15 | 25.00% | 2,161 |00:00:05| ' | 2022
1.50% | 16.90% | 4.90% 0.10% 7.00% 9.40% | 11.20% | 48.70% [1075:18:17| 6.07 | 00:48:03 | 00:02:57 | 16.40% | 1,278 | 00:00:04 | voiaix | 2022
1.20% | 15.60% | 4.20% 0.00% | 6.70% | 19.20% | 5.60% 46.40% |962:03:54 | 5.99 |00:27:20]00:03:32 | 18.50% | 1,304 | 00:00:05 |hanvoo| 2022
1.50% 8.60% | 11.80% | 0.00% 6.50% | 14.00% | 5.50% 48.00% |748:37:17 | 594 |00:32:36 | 00:03:41 | 24.80% | 1,465 |00:00:02 haropix| 2022
1.90% | 10.30% | 6.80% 0.00% 7.30% | 12.70% | 3.20% 49.10% [1384:06:19| 5.48 |00:20:12|00:02:33 | 16.40% | 1,489 | 00:00:03 | nanan | 2022
2.20% 5.20% 7.10% 0.00% 8.30% 1.60% 8.10% 57.20% [1142:15:35| 6.22 | 00:18:03 | 00:02:10 | 11.60% 935 00:00:03 | nanxT | 2022
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A Ny Ny nmv 120 (nmw 120 nny nimw 90 | nmw 60 | nimw 60
1 1
59,361 | 00:04:18 | 00:00:26 | 00:01:28 | 00:03:01 | 00:03:52 | 53.40% | 41,417 48.10% 37,289 | 42.40% | 32,914 | 83.80% | 77,593 | 92,540 Did>'o
5,529 | 00:04:22 | 00:00:35 | 00:01:30 | 00:02:38 | 00:03:46 | 56.90% 4,545 51.60% 4,121 45.50% 3,634 85.10% 7,988 9,389 NI’ 2023

5,314 | 00:04:30 | 00:00:31 | 00:01:53 | 00:03:46 | 00:03:59 | 44.90% | 2,780 40.40% 2,500 | 35.20% | 2,181 81.50% | 6,190 7,595 INMN29 2023

5,792 | 00:04:20 | 00:00:24 | 00:01:47 | 00:04:15 | 00:03:55 | 39.00% | 2,329 34.60% 2,066 | 29.90% | 1,786 | 80.40% | 5,968 7,421 Yan 2023

3,832 | 00:04:01 | 00:00:18 | 00:01:08 | 00:05:07 | 00:03:43 | 30.40% | 1,240 26.40% 1,079 | 22.60% 924 77.00% | 4,082 5,303 719K 2023

5,970 | 00:04:54 | 00:00:45 | 00:01:54 | 00:05:27 | 00:04:09 | 31.40% | 2,025 27.90% 1,799 | 24.30% 1,568 | 75.40% | 6,454 8,560 'Xn 2023
5,688 | 00:04:56 | 00:00:36 | 00:01:29 | 00:03:08 | 00:04:20 | 47.20% | 3,482 41.30% 3,046 | 35.40% | 2,611 83.50% | 7,376 8,829 o 2023
5,145 | 00:04:30 | 00:00:22 | 00:01:18 | 00:02:12 | 00:04:08 | 64.00% | 4,597 57.50% 4,133 | 51.30% | 3,688 | 88.20% | 7,185 8,143 e 2023

4,920 | 00:04:16 | 00:00:21 | 00:01:21 | 00:01:34 | 00:03:55 | 69.70% | 4,972 63.70% 4,547 | 57.50% | 4,102 | 90.70% | 7,134 7,862 VOIAIX 2023

3,247 | 00:03:50 | 00:00:17 | 00:01:34 | 00:02:17 | 00:03:33 | 59.80% | 3,076 53.30% 2,745 | 46.20% | 2,380 | 87.10% | 5,146 5,908 | nanvoo 2023

3,616 | 00:03:10 | 00:00:09 | 00:00:57 | 00:03:24 | 00:03:00 | 46.20% | 2,498 40.90% 2,209 | 34.70% 1,873 | 81.60% | 5,405 6,620 | ~aropix 2023

5,099 | 00:04:02 | 00:00:23 | 00:01:15 | 00:02:29 | 00:03:39 | 60.20% | 4,386 54.50% 3,971 48.70% | 3,547 | 86.80% | 7,283 8,395 1anan 2023

5,209 | 00:04:17 | 00:00:19 | 00:01:22 | 00:01:23 | 00:03:58 | 74.30% | 5,487 68.70% 5,073 | 62.60% | 4,620 | 86.70% | 7,382 8,515 nanyT 2023

158 = yNInn yNInn
wC QA Training BO npoon | Default Avail e a7 )t o nanna i s mapics wn wTIn nv

npioyn Y170 . TV niyun | niwon Y

nwoY NINNI

11155:58:5

2.20% 2.80% 7.40% 0.10% 7.90% 4.10% 9.40% | 62.20% 5 6.96 01:46:39 | 00:02:54 | 16.20% | 14,947 | 00:00:02 ni>'o
2.30% 4.00% 5.70% 0.00% 8.10% 1.40% 7.80% | 61.00% |1158:08:27 6.9 00:41:01 | 00:02:46 | 14.90% 1,401 | 00:00:03 | i 2023
2.70% 8.40% 8.30% 0.00% 7.70% 2.80% 510% | 59.20% |1031:44:29 6 00:23:17 | 00:03:01 | 18.50% 1,405 | 00:00:03 | 2xM2o 2023
2.40% 4.20% | 12.10% | 0.00% 7.90% 2.60% 5.50% | 62.70% | 911:17:36 6.55 00:25:29 | 00:03:02 | 19.60% 1,453 | 00:00:03 Y n 2023
2.30% 1.70% | 15.80% | 0.00% 7.10% 3.10% 6.10% | 64.20% | 519:08:35 7.86 01:46:39 | 00:04:02 | 23.00% 1,221 | 00:00:03 | %mox 2023
1.70% 2.50% | 15.80% | 0.50% 7.30% 8.50% 4.60% | 52.10% |1259:30:13| 5.12 00:38:07 | 00:03:49 | 24.60% | 2,106 | 00:00:02 'Nn 2023
1.80% 0.90% | 10.70% | 0.10% 8.90% 3.50% 3.90% | 63.40% |1131:58:50| 6.52 00:23:13 | 00:02:41 | 16.50% 1,453 | 00:00:02 oy 2023
2.10% 0.80% 7.20% 0.00% 7.20% 3.00% | 12.20% | 62.40% |1045:55:27| 6.87 00:32:05 | 00:02:34 | 11.80% 958 00:00:02 o 2023

2.30% 0.50% 4.30% 0.00% 7.80% 3.10% | 15.50% | 63.10% |997:06:52 | 7.15 |00:16:24 | 00:02:00 | 9.30% 728 00:00:02 | vounaix 2023

2.20% 0.70% 6.00% 0.00% 7.20% 3.50% | 10.10% | 68.40% | 644:30:37 7.98 |00:19:24 | 00:02:25 | 12.90% 762 00:00:03 | nanvo0 2023

2.20% 0.50% 0.10% 0.00% 6.90% 7.30% | 15.30% | 80.00% | 447:50:13 | 12.07 | 01:10:46 | 00:02:59 | 18.40% | 1,215 | 00:00:02 | alopIx 2023

2.20% | 5.40% | 0.30% | 0.00% | 9.20% | 7.30% | 12.30% | 60.60% | 986:55:08 | 7.38 | 00:18:30 | 00:02:42 | 13.20% | 1,112 | 00:00:02 | ~anan 2023

2.10% 1.60% | 0.00% | 0.00% | 8.60% | 3.40% | 18.40% | 64.50% [1021:52:28| 7.22 |00:16:18 | 00:01:22 | 13.30% | 1,133 | 00:00:01 | ~anyT 2023
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yximn

yymn yyinn TINX nN'Y | NMYATINN | NIN'Y TINX nin'y
nin'y qwn AT yxmn| y¥xinn nin'w nin'y
rinh! TIY'N TN nnya | yn Nyl 90 I | N Dy | N nnya | im nny |nayn Tink vTIn mv
NINXI' an'wy nnna (an'w qun nny N0
rnmD Nl Nl nw 120 | nimw 120 nnvy ninw 90 | nmw 60 | nimw 60
1 1
75,998 | 00:04:02 | 00:00:15 | 00:01:07 | 00:02:14 | 00:03:47 | 60.40% | 49,643 54.50% 44 817 | 48.30% | 39,705 | 87.40% | 82,192 | 94,045 Did'o
6,331 | 00:03:58 | 00:00:16 | 00:01:08 | 00:01:49 | 00:03:42 | 67.30% 5,464 61.60% 5,000 55.50% 4,501 89.80% 8,113 9,037 X! 2024
5,110 | 00:03:55 | 00:00:13 | 00:01:11 | 00:01:46 | 00:03:42 | 65.20% 4,389 58.80% 3,959 51.90% 3,495 90.80% 6,732 7,417 IXN29 2024
4,921 | 00:04:08 | 00:00:17 | 00:01:25 | 00:02:42 | 00:03:51 | 53.40% 3,457 48.50% 3,142 42.50% 2,751 85.30% 6,477 7,592 Y n 2024
5,272 | 00:04:10 | 00:00:17 | 00:01:14 | 00:01:47 | 00:03:53 | 68.40% 3,586 62.50% 3,276 56.10% 2,943 89.40% 5,245 5,868 29K 2024
7,631 | 00:04:24 | 00:00:16 | 00:01:00 | 00:01:47 | 00:04:08 | 67.70% 5,179 61.70% 4,725 55.20% 4,223 89.60% 7,655 8,539 'Nn 2024
6,653 | 00:04:26 | 00:00:14 | 00:01:04 | 00:02:27 | 00:04:12 | 58.50% 3,966 52.70% 3,571 47.10% 3,190 86.20% 6,778 7,865 1L 2024
8,312 | 00:04:10 | 00:00:13 | 00:01:04 | 00:01:56 | 00:03:56 | 64.50% 5,382 58.30% 4,867 52.40% 4,373 89.60% 8,344 9,308 ik 2024

6,311 | 00:03:40 | 00:00:09 | 00:01:03 | 00:01:49 | 00:03:31 | 65.40% | 4,167 58.80% 3,747 | 52.10% | 3,321 89.00% | 6,376 7,165 VOIAIX 2024

6,445 |00:03:49 | 00:00:13 | 00:01:12 | 00:03:44 | 00:03:36 | 41.20% | 2,895 35.70% 2,511 30.30% | 2,130 | 81.10% | 7,029 8,668 | nanvo0 2024

4,867 | 00:03:46 | 00:00:13 | 00:00:57 | 00:02:56 | 00:03:33 | 49.10% | 2,452 44.30% 2,213 | 38.40% | 1,916 | 82.30% | 4,990 6,066 | "alopIx 2024

6,627 | 00:03:54 | 00:00:18 | 00:00:59 | 00:02:34 | 00:03:36 | 52.10% | 3,498 45.50% 3,051 39.10% | 2,625 | 85.50% | 6,709 7,845 1anan 2024

159 7,518 | 00:03:57 | 00:00:17 | 00:01:12 | 00:01:49 | 00:03:40 | 67.30% | 5,208 61.40% 4,755 | 54.70% | 4,237 | 89.30% | 7,744 8,675 nanxT 2024

joF yxinn yxinn
wcC QA Training BO njpoon | Default Avail s I'a17 |t pio nannn i - e wn vTin nv

njpIoyn Nyl Ty niyon | niwun Y
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10652:15:3

1.50% 3.00% 1.00% 0.00% 8.30% 7.90% | 12.90% | 63.50% 4 772 02:59:35 | 00:02:32 | 12.60% | 11,853 | 00:00:02 nid'o
1.40% 3.50% 0.20% 0.00% 7.80% 3.30% | 15.10% | 64.30% |1021:08:11| 7.95 00:58:51 | 00:02:18 | 10.20% 924 00:00:02 | i 2024
1.30% 1.60% 0.00% 0.00% 8.20% 3.50% | 13.70% | 70.80% | 777:47:10 | 8.66 00:17:01 | 00:02:02 | 9.20% 685 00:00:02 | w29 2024
1.00% 2.00% 3.00% 0.00% | 14.40% | 17.20% | 8.50% | 54.30% [1052:37:03| 6.15 00:18:43 | 00:02:22 | 14.70% 1,115 | 00:00:03 Y n 2024
1.30% 2.50% 1.30% 0.00% 7.30% 8.40% | 17.20% | 59.30% | 762:56:40 | 6.87 00:25:16 | 00:02:16 | 10.60% 623 00:00:03 | 7m9x 2024
1.30% 2.20% 0.90% 0.00% 7.60% 3.60% | 14.30% | 66.90% | 983:29:25| 7.78 00:19:24 | 00:02:15 | 10.40% 884 00:00:02 'Xn 2024
1.50% 2.60% 0.00% 0.00% 6.90% | 12.90% | 13.40% | 61.20% | 981:37:49 6.9 00:17:22 | 00:02:28 | 13.80% 1,087 |00:00:03 ar 2024
1.60% 4.40% 0.00% 0.00% 7.90% 4.80% | 17.80% | 61.30% |1142:10:20| 7.31 00:18:52 | 00:02:08 | 10.40% 964 00:00:01 kI 2024

1.40% 2.80% 0.00% 0.00% 6.90% | 12.70% | 13.90% | 54.70% | 891:39:58 | 7.15 | 00:20:51 | 00:02:07 | 11.00% 789 00:00:02 | vouaIx 2024

1.40% 2.60% 0.30% 0.00% 8.70% 5.30% 6.20% | 85.80% |660:13:28 | 10.65 | 00:20:48 | 00:02:49 | 18.90% | 1,639 | 00:00:02 | nanvo0 2024

1.50% 2.70% 4.90% 0.00% 7.00% 8.70% | 10.60% | 63.00% |597:29:18 | 8.35 | 02:59:35 | 00:03:50 | 17.70% | 1,076 | 00:00:01 | ~aiopIx 2024

1.60% 6.10% 1.50% 0.00% 7.40% 7.10% 6.50% | 68.00% | 760:20:16 | 8.82 | 00:20:24 | 00:02:27 | 14.50% | 1,136 | 00:00:02 | 1anman 2024

2.20% 3.20% 1.00% 0.00% 7.90% 6.10% | 13.50% | 61.80% |1020:45:56| 7.59 00:56:35 | 00:02:41 | 10.70% 931 00:00:01 | nanxT 2024
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